POCCUIMCKAS OELEPALUA
3AKOH
0 3ALLMTE NPAB NOTPEBUTENEN

HacTosmnii 3aKoH peryamMpyeT OTHOIIeHUS,
BO3HMKAIOIIME MEXIY ITOTPeOUTENSIMU U
MU3TOTOBUTEISIMU, UCTIOTHUTENISIMU, UMIIOPTEPAMU,
MPOJaBliaMu, BIafeblilaMy arperaTopon
mnHbOpMaIMM 0 TOBapax (ycJIyrax) mpy Ipojaase
TOBapOB (BHITIOJTHEHMM PabOT, OKa3aHUM YCIIYT),
yCTaHaBAMBAET MpaBa MoTpebuTeseii Ha
npuobGpeTeHye TOBapoB (paboT, YCIyT) HaIIesKallero
KavecTBa 1 6e30TMacHbIX JJIS1 SKU3HU, 3[0POBbSI,
MMYIIeCTBa OTpeduTeseli 1 OKPYKaIoIeil cpebl,
nosryueHue nHdopMaiymu o ToBapax (paborax,
yoiryrax) ¥ 06 UX M3TOTOBUTENSIX (MCIIOTHUTENISX,
MPOJIaBIiax), O BlaJe/bl[aX arperaTopoB
nHbopMaIMM 0 ToBapax (ycayrax), IpocBelleHne,
rOCyIapCTBEHHYIO U OOIIECTBEHHYIO 3aIUTY UX
MHTEPECOB, a TaKkKe oIpenesieT MeXaHU3M
peasM3anyy STUX MPaB..

OCHOBHbIE TTIOHSTHUSI, UCIIOJIb3yeMble B HACTOSIILEM
3aKoHe:

MOTPeOUTENb - TPAKIAHMH, MUMEIOIINIT HaMepeHue



3aKas3aTh MM IPMOOPECTH MO0 3aKa3bIBAIOIINIA,
MPMOOPETAIONINIA MY VICTIONb3YIOUIMIi TOBAPBI
(paboThI, YCIYTHU) UCKITIOUUTETbHO IJIS INYHBIX,
CceMeifHbIX, TOMAIIHMUX ¥ MHBIX HYK]I, He CBSI3aHHBIX
C OCYIIIeCTBJIEHMEM TTPeAITPUHIMATETbCKOIA
IesTeIbHOCTH;

M3TOTOBUTEJIb - OPraHM3aLMs He3aBUCHMO OT ee
OpraHM3aIMOHHO-IIPaBOBOI (hOPMBI, a TaKKe
VHIVBUAYAJIbHBIN TPeAIIPUHMUMATED,
MIPOM3BOISIIME TOBAPDI IJIsSI pean3aium
TIOTPEOUTEIISIM;

MCITOJIHUTEJIh - OPTaHM3al[isl He3aBUCUMO OT ee
OpraHM3aIMOHHO-ITPaBOBOI (OPMBI, a TaKKe
VMHIUBUIYAIbHbI TPeAIIPUHMMATE]D,
BBITIOJIHAIONIVE PabOThI MJIM OKa3bIBAIOIINE YCIYTU
MOTPEOUTENSIM IO BO3ME3THOMY JIOTOBODY;

MpoJiaBell - OpraHM3anysl He3aBUCUMO OT ee
OpPTaHM3alMOHHO-IIPaBOBOJ (OPMBI, @ TAKKe
MHAVBUAYAIbHbBIN MPeAIIpUMHUMATENb, peaau3yoliye
TOBapbI MTOTPEOUTEJISIM T10 IOTOBOPY KYTIN-
MPOOAXKN;

ab63arl yrpaTui cuiy. - @efepanbHblii 3aKOH OT
21.12.2004 N 171-03;

HeJIOCTaTOK ToBapa (paboThl, YCIIYTH) -



HECOOTBETCTBME TOBapa (paboThl, YCIYTY) WIN
00s13aTe/IbHBIM TPeOOBaHUSIM, ITPEAYyCMOTPEHHBIM
3aKOHOM JI06O0 B YCTAHOBJIEHHOM MM ITOPSIAKE, VJIA
YCJIOBUSIM 1OTOBOPA (IIPU UX OTCYTCTBUM WUIIU
HETO0JIHOTe YCJIOBUIt OOBIYHO MPeIbsiB/IsieMbIM
TpeGOBaHMUSIM), WJIN LIeJISIM, JJIS1 KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia 06bIYHO MUCIIOIb3YeTCs,
WJIU 11eJISIM, O KOTOPBIX ITpofaBell (MCIIOJIHUTE/Tb) ObLT
MOCTaBJ/ieH B M3BECTHOCTh ITOTpeOMUTe/IeM TP
3aK/TIOUEeHU JOTOBOpPA, MM 06pasily u (Min)
OTIMCAHMIO TIPY TIPOJIaske TOBApa 1o 06pasiy u (Miin)
T10 OMMCAHUIO;

CYIIeCTBEHHbI HeJOCTAaTOK TOBapa (paboThl, YCIIYTH)
- HeYCTPaHMMBbII HeJIOCTATOK MJIM HeJOCTATOK,
KOTOPBIV He MOXKeT ObITh YCTPaHEH 0e3
HeCcopa3MepHbIX PacXO0B WJIM 3aTpaT BpeMeH!, WA
BBISIBJISIETCSI HEOTHOKPATHO, MJIU TIPOSIBJISIETCSI BHOBD
T1I0CJIe ero yCTpaHeHusI, UK APyrye mogo0HbIe
HEJIOCTATKMU;

6e30macHOCTb TOBapa (paboThl, YCIYTH) -
6e30I1acHOCTb TOBapa (paboThl, YCIYTH) /IS SKU3HUA,
3I0POBbSI, MUMYIIECTBA MIOTPEOUTEISI M OKPYsKaIOIIei
Cpebl TP OOBIYHBIX YCIOBUSIX €T0 UCII0Ib30BaHMS,
XpaHeHMs], TPAHCIIOPTUPOBKU U YTUIU3ALINMA, A
TaKKe 6e30ITacHOCTD ITPOIeCCa BHIITOTHEHMSI PaOOThI
(OKasaHud yCIYTH);



YIIOJITHOMOUYEHHAas M3TrOTOBUTEIEM (TIPOIaBILIOM)
OpraHmsauys Uian yrioJHOMOYEHHbIN U3TOTOBUTEIEM
(TIpoAABIIOM) MHAVBUAYAJIBHbBIV IpeaIIPUHMMATENb
(majee - yImoJIHOMOY€EHHAs! OpTaHM3aLs UIn
YIIOJTHOMOYEHHbBII MHAVMBUAYATIbHbBIN
NpeanpuHUMaTesb) - OpraHmsanus,
OCYIIECTBJISIONIAS ONpee/IEHHYIO eI TeIbHOCTb,
VIV OpTaHu3alus, CO3JaHHAs Ha TEpPUTOPUNA
Poccuiickoit @enepalivivt M3rOTOBUTEIEM
(mpozaBOM), B TOM YMCJIe MHOCTPAHHBIM
U3TOTOBUTEIEM (MHOCTPAHHBIM IIPOIABIIOM),
BBITIOJTHSIOIIME OITpee/ieHHble PYHKIMM Ha
OCHOBAHUM OOTOBOPA C U3TOTOBUTEJIEM (IIPOABIIOM)
Y YIIOTHOMOYEHHbIE UM Ha MIPUHSITHUE U
yIOBJIETBOpPEHME TpeOOBaHMIi ITOTpebuTeIe B
OTHOIIIEHNY TOBapa HeHaiekalllero KauecTna, Jinbo
MHIVBUAYAJIbHBIN NIpeIIPUHUMATEb,
3aperucTpMpOBAHHbBIN Ha TeppUTOpUM Poccuiickoi
@eniepalivi, BLITIOJHSIOIINIA OTIpeie/IeHHbIE
(yHKILIMM Ha OCHOBAaHUM JOTOBOPA C MU3TOTOBUTEIEM
(TIpoziaBIIOM), B TOM UMCJI€ C MHOCTPAHHBIM
MU3TOTOBUTENIEM (MHOCTPAHHBIM MPOAABIOM), U
YIIOJTHOMOYEHHBI UM Ha IPUHSITUE U
yIOBJIETBOpPEHME TpeOOBaHMIi ITOTpebuTeIei B
OTHOUIEHMM TOBapa HeHaJjlekalllero KauecTna;

MMIIOPTEP - OpraHM3aLus He3aBUCUMO OT
OpraHM3alOHHO-TIPaBOBO (hOPMBbI MU



UHIVBUIYAJbHbIN IIpeapUHUMATENb,
OCYIIECTBJISIONIMe MMIIOPT TOBapa JJ1sl ero
NocJieayolei peanusaluyy Ha TEPPUTOPUNA
Poccuiickoit ®enepaniu;

BJIafiesiel] arperatTopa MHGoOpMalyu 0 ToBapax
(ycyrax) (masee - Biajesiel] arperatopa) -
OopraHusauys He3aBUCUMO OT OPTaHU3ALMMOHHO-
MpaBOBO¥t (HOPMBI JIMOO MHAVBUAYATbHbINA
MpeaTrpUHUMATEb, KOTOPBIE SIBJISIIOTCS
BJIaJie/IbLIaMU IIPOTPAMMBI JIJIST 3JIEKTPOHHbIX
BBIUMCJINTENbHBIX MAlIMH U (MIN) BiageablaMu
caifTa 1 (MaM) CTPaAHMUIIBI caiiTa B MHPOPMALIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTU "VIHTepHeT" U
KOTOPbIE TIPEIOCTABJISIIOT IIOTPEOUTEIIO B
OTHOILIEHUM OTIpeie/IeHHOTr0 ToBapa (YCIyru)
BO3MOXXHOCTb OJHOBPEMEHHO 03HAKOMUTBCS C
npenjioXkeHneM npojasiia (UCIIOIHUTEIS) O
3aK/II0UYEHMM AOTOBOpa KYIUIM-TIPOaky TOBapa
(ooroBopa BO3Me3IHOTO OKasaHUs YCIyT),
3aKJII0UYMTh C IPOAABLOM (MCIIOJIHUTEIEM) I OTOBOD
KYTUIU-TIPOAAKU (A OTOBOP BO3ME3JHOI0 OKa3aHUs
YCJIYT), a TAKKe TIPOU3BECTU ITPeIBAPUTEIbHYIO
OIJIATy YKa3aHHOro ToBapa (YCIyru) NyTem
HaJIMYHBIX PACUETOB JIOO0 MepeBo/ia JeHEKHBIX
CpenCTB BaAe/ibily arperaTopa B paMmKkax
MIpUMeHsieMbIX GOpM Ge3HaIMYHBIX PACUETOB B
COOTBETCTBUM C ITYHKTOM 3 CTaTbM 16.1 HACTOSIIETO



3akoHa 1 PegepanbHbIM 3aKOHOM OT 27 nioHs 2011
roga N 161-®3 "O HalMOHA/JbHO IJIATEKHOM
cucreme".

nasa . OBLLME NOJIOXEHNA

Cratba 1. MpasoBoe perynupoBaHue OTHOLIEHHIH B 06nacTn
3awWwmTbl NpaB noTpeduteneii

1. OTHOIIEHMST B 006/1aCTM 3aIIUTHI IIPaB
roTpebuTesieit peryaupyroTcs I'paskaHCKUM
Komekcom Poccuiickoit @emepaiiiy, HaCTOSIIUM
3aKoHOM, IpyruMu deepaqbHbIMM 3aKOHAMMU (Iasiee
- 3aKOHBI) ¥ IIPMHUMAeMbIMU B COOTBETCTBUU C HUMMU
MHBbIMM HOPMAaTHBHBIMM IIPaBOBbIMM aKTaMU
Poccuiickoi @enepann.

2. [MpaBuTenbcTBO Poccuiickoit @enepannum He
BIIpaBe Iopy4aTh (pesepasbHbIM OpraHam
VCIIOJTHUTEIbHOM BJAaCTV IPUHMMATD aKThI,
coliepskalijie HOpMbI O 3alliiTe IIpaB MoTpeduTenei.

[TpaBuTtenbcTBO Poccuiickoit @enmepaiiiy BIipase
MU3IaBaTh IS IOTPEOUTEIS U IIpoaaBLia
(M3rOTOBUTEJIS, UCTIOJTHUTEJIS, YIIOJTHOMOUYEHHOM
OpraHusalyy Uian yIoJHOMOYEHHOTO
MHIVBUIYAJTbHOTO MIpeAIIpMHMMATEIST, UMITOpTepa,



BJIa/leJblIa arperaTopa) mpaBuia, 00si3aTesbHbIEe IPU
3aK/TFOYEHMM Y VICTIOJTHEHUY ITyOIMYHBIX TOTOBOPOB
(IOTOBOPOB PO3HUYHOI KYTUTU-ITPOAAXKHA,
9HEProCcHaOKeHMsI, TOTOBOPOB O BITIOJHEHUY PAOOT
1 00 OKa3aHUM YCIIYT).

A63a1 yrpatun cuiy ¢ 1 aBrycra 2011 ropa. -
®enepanbHblii 3aK0H OT 18.07.2011 N 242-®3.

Cratba 2. MexxayHapoaHble aoroBopbl Poccuitckoi
Depepaumm

1. Eciiu MeskmyHapoOaHbIM AOTrOBOpOoM Poccuiickoi
@enepaliy yCTaHOBJIEHBI MHbIE ITPaByja O 3alllUTe
IIpaB MIOTPeOuUTeIel, UeM Te, KOTOpbIe
MpeaycMOTpeHbl HACTOSIIIIMM 3aKOHOM,
MIPUMEHSIOTCS TpaBuia MeXAyHapOJHOTO 1OTOBOpa.

2. PemieHns1 MeXrocy1apCTBEHHBIX OPraHoB,
MIPUHSITbIE HA OCHOBAHUMU ITOJIOKEHU
MeKIyHapOOHBIX IOTOBOPOB Poccuiickoit
®depepaly B MX UCTOJIKOBAHUM, IIPOTUBOpeYaIleM
Koncturynum Poccniickoi @enepaiim, He NOAJIeXaT
ucrosHeHuo B Poccniickoi ®enepanym. Takoe
MIPOTMUBOpPEYVE MOXKET ObITh YCTAHOBJIEHO B TIOPSIIKE,
oripeiesleHHOM (eflepaTbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.



Crarbs 3. MpaBo notpebuteneii Ha npocseweHne B 06naCTH
3awWwmTbl NpaB noTpeduteneii

1. TIpaBo moTpebuTEIEl HA TTPOCBEIeHNE B 06/1aCTH
3aIUTHI TTPaB MOTPebuTeNelt obecreunBaeTCs
MTOCPEICTBOM BKJTIOUEHMSI COOTBETCTBYIOINX
TpeboBaHMii B pefiepabHbIe TOCYIapPCTBEHHBIE
o6pa3oBarebHbIe CTAHAAPTHI ¥ 06pa30BaTeIbHbIE
MPOTPaMMbI, a TaKKe MOCPeACTBOM OpraHMU3alumn
cucTeMbl MHOOpPMaIMu OTpeduTesNeit 06 Ux mpaBax
" 0 HEOOXOIMMBIX AEICTBUSIX TI0 3alATe ITUX IIPaB.

2. B niesisix peanusaiuy mpasa roTpeouTesieit Ha
MpocCBellleHe B 06J1aCTH 3alUThI TIPaB
ToTpebuTesielt opraH rocyapCTBEHHOTO HaZ30pa
ocyuiecTBsieT GOpMUpPOBaHMEe U BeJleHe OTKPbITOTO
" 00111 JOCTYITHOTO rOCYIapCTBEHHOTO
MHOOPMAIIMOHHOTO pecypca B 00JI1acTy 3aIIUThI ITpaB
rnoTpebuTesieit, KauecTBa 1 6€30MMaCHOCTY TOBApOB
(paboT, ycJIyT) B IOPSIIKE, YCTAHOBJIEHHOM
[TpaButenbcTBOM Poccniickoi @enepanym.

Cratba 4. KauectBo ToBapa (pabortel, yciyru)

1. I[Tpomaselr (MCIIOJHUTETD) 00sI3aH ITepeaaTh
MOTpe6UTeITI0 TOBAP (BBITIOTHUTD pabOTy, OKa3aTh
YCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET
IIOTOBODY.



2. IIpu OTCYTCTBUM B OTOBOPE YCIOBUI O KaueCTBe
ToBapa (paboThl, yCIyTH) ITpoAaBel] (MCIIOJTHUTED)
00s13aH IepeaTh IMTOTPEOUTEITIO TOBAP (BBITTOTHUTH
paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOLIMIT OOBIUHO
MpeIbsIBASeMbIM TPEOOBAHMUSIM U IPUTOLHbIN IJIsT
1eJeit, st KOTOPbIX ToBap (paboTa, yciyra) Takoro
pojia 0OBIYHO UCTIO/Ib3YeTCS.

3. Eciiu mpogasel (MCIIOJTHUTENb) IIPU 3aK/ITI0UYeHUN
IOTOBOPA OBLI MOCTABJIEH MTOTPEOUTENIEM B
M3BECTHOCTb O KOHKPETHBIX 1eJISIX IMTPUoOpeTeHs
TOBapa (BBIITOJHEHMS pabOThI, OKa3aHMS YCIIYTH),
rpopaBell (MCIIOJIHUTEJIb) 00sI3aH MepeaTh
MOTPeOUTEINI0 TOBAP (BBITIOJIHUTD PabOTY, OKa3aTh
YCITYTY), IPUTOHBIN AJIS1 UCIIOJIb30BAHMS B
COOTBETCTBUM C STUMMU LIEJIIMU.

4. ITpu mpoaske ToBapa 1o oopasuy u (Uim)
OIMCAHMIO TIPoIaBel] 00s13aH nepenaTh MOTPEOUTETIO
TOBap, KOTOPbIit COOTBETCTBYET 00pasity u (Mjn)
OIMMCAHUIO.

4.1. Ilpu mpopaske OTAEe/bHbIX BUIOB TEXHUUECKA
CJIOKHBIX TOBAPOB C IIPeIBapUTEIbHO
YCTaHOBJIEHHBIMM IIPOrpaMMaMM JJIs1 9JIEKTPOHHBIX
BBIUMC/IMTE/bHBIX MAIl/H ITOTPEOUTEITIO
obecrneunBaeTcss BO3MOXKHOCTD MCIIOJIb30BaTh
OTZeJIbHbIE€ BUIbI TEXHUYECKU CJIOKHBIX TOBAPOB C



NpeaBapuUTeIbHO YCTAHOBJIEHHBIMY IIPOTPaMMaMu
IJTSI 37IEKTPOHHBIX BBIYMC/IUTEIbHBIX MAIIIVH,
CTpaHaMU IPOUCXOXKITEHUS KOTOPBIX SIBJSIIOTCS
Poccuiickas @epepanys uan Apyrue rocyaapcrsa -
YyeHbl EBpasuiickoro 3kOHOMMYECKOTro CO03a.
[lepeyeHb OTHENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKU
CJIOKHBIX TOBApPOB, MOPSAOK COCTaBIeHUS U BeleHUS
repevHs MPorpaMm IJII 3JIEKTPOHHBIX
BbIUMC/INTEIIbHBIX MallIMH, CTPaHAMMU
MIPOUCXOXAEHMS KOTOPBIX SIBJISIIOTCS Poccuiickas
depnepanyis MK Opyrue rocygapCcTBa - YIeHbl
EBpasuiickoro 5JKOHOMMYECKOro C0X03a U KOTOpbIe
IOJKHBI OBITDH TTpeIBapUTEIbHO YCTAHOBJIEHBI, U
TOPSIIOK UX TIpeaBapUTEIbHONM YCTAHOBKU, BKITIOYAs
TpeboBaHMs K QYHKIIMOHMPOBAHUIO, OTIPEIEJISIIOTCSI
[TpaButenbcTBOM Poccniickoi @enepanym.

[IpenBapuTeNbHO YCTAHOBIEHHBIE IPOTPAMMBbI JIJIST
371IeKTPOHHBIX BBIYMCINTEIbHBIX MallIVH,
MCII0/Ib3yeMbl€e ITOTPeOMTEIEM Ha OTAEIbHBIX BUIAX
TeXHUYECKM CJIOKHBIX TOBAPOB AJ151 JOCTYTIA K
uHopMaIMM Ha caiiTaX B MHGOPMAaIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu "VIHTepHeT", NOI’KHBI
obecrneurBaTh BO3MOKHOCTD MCITO/Ib30BaHMS 6e3
IOTIOJTHUTEIbHBIX HACTPOEK (10 YMOJTYaHUIO)
IMOMCKOBOJ CUCTEMBI, CTPAHO IIPOUCXOXKIEHUS
KOTOpOI sBsieTcs Poccuiickast @emepanys nim
IpyTue rocygapcTBa - 4yieHbl EBpasuiickoro



SKOHOMMYECKOTO CO103a, B MOPSIJIKE, YCTAHOBJIEHHOM
IIpaBuTenbcTBOM Poccuiickoit ®egepauym.
TpeboBaHMs K YKa3aHHO TTOMCKOBOI CUCTEME U
TOPSIIOK ee oIpeieieHus YCTaHABIMBAIOTCS
[TpaButenbcTBOM Poccniickoii ®enepaiym.

5. Eciiu 3aKOHaMM MM B YCTAHOBJIEHHOM MMM
TOpsIAKe TIPeIyCMOTPEHbBI 00513aTeIbHbIE TPeOOBaAHMS
K ToBapy (paboTe, yciayre), poaasell (MCIIOJTHUTETb)
00s13aH IepeaTh IMTOTPEOUTEITIO TOBAP (BBITTOTHUTH
paboTy, OKa3aThb YCIYTY), COOTBETCTBYIOIINIT 9TUM
TpeOOBaHMSIM.

Cratbs 5. Mpasa u 0653aHHOCTH U3roTOBUTENSA
(ucnonuuTens, npopasua) B 061aCTH YCTaHOBNEHMS CPOKa
Cnyx6bl, CpOKa roAHOCTM TOBapa (paboTbl), a Takke
rapaHTMIHHOrO CPOKa Ha ToBap (pabory)

1. Ha ToBap (paboTy), rpenHa3HaYeHHbI 11
IJINTEIbHOTO UCII0b30BaHMs, U3TOTOBUTEb
(MCTIOJTHUTEJTb) BIIpaBe YCTaHABIMBATh CPOK CITYSKObI
- IIepUoJ, B TeueHue KOTOPOro U3rOTOBUTEIIb
(MCTIOJTHUTEJTb) 00sI3yeTCsT 06ecreunBaTh
MOTPeOUTENI0 BO3MOXKHOCTD MCITOJIb30BaHMSI TOBapa
(paboThl) IO HA3HAUEHUIO ¥ HECTY OTBETCTBEHHOCTD
3a CyllleCTBeHHbIe HEeJOCTAaTKM Ha OCHOBAHUM ITYHKTA
6 ctaTby 19 1 myHKTa 6 cTaTby 29 HACTOSIIETO



3aKoHa.

2. I3roToBUTE/ND (MCIIOTHUTEND) 00sSI3aH
YCTaHaABJIMBATh CPOK CITYKOBI TOBapa (paboThl)
IJUTeTbHOTO MOb30BaHMsI, B TOM 4MCye
KOMIIJIEKTYIOIIUX U3NENIUIA (IeTasei, y3/0B,
arperaToB), KOTOpbI€e 110 MCTeUeHUM OIpeleIeHHOTO
repMoaa MOTYT PeCTaB/STh OMACHOCTb JIJISI SKU3HU,
3I0pOBbSI TTIOTPEOUTEISI, MTPUUMHSITD BpeJl ero
MMYIECTBY MM OKpY>Kalolleii cpepe.

3. Cpok cy>k0bI TOBapa (paboThbl) MOKET
UCUYUCTATHCI eIVHUIIAMU BPpEMEHU, & TAK’Ke UHBIMU
eIVHULIAMU M3MepeHUs (KMJIoMeTpaMu, MeTpamMu "
MIPOYMMMU eOUHULIAMU U3MepPEHMS UCXOOS U3
(YHKIMOHAIBHOTO Ha3HaUYeHMs ToBapa (pe3yybTaTa
paboThI)).

4. Ha npoayKThl NUTaHus, Map@romMepHO-
KOCMeTHYeCcKe TOBapbl, MeAMKaMeHTbI, TOBAPbI
OBITOBOI XMMUM U MHbBIE TOIOOHBIE TOBAPHI (PabOTHI)
M3TOTOBUTEJIb (MCIIOHUTEIb) 00s13aH YCTaHABIMBATD
CPOK F'OJJTHOCTY - MIePUO/I, 110 UCT€YEeHUM KOTOPOTO
ToBap (paboTa) CUMTAETCS HEITPUTOLHBIM JIJIsT
MCI0JIb30BaHMS 110 Ha3HAUYEHUIO.

5. IIpomaska ToBapa (BbIIOJIHEHME pabOThI) ITO
MCTEeUYEHUY YCTAHOBJIEHHOTO CPOKa rOTHOCTH, a
TaKKe TOBapa (BBITIOJHEHVE PAOO0ThI), HA KOTOPBIA



OOJDKeH OBITH YCTaHOBJIEH CPOK 'OOJHOCTHM, HO OH He
YCTaHOBJI€H, 3allpeliaeTCd.

6. VI3roTOBUTEND (MUCIIOJTHUTEb) BIIPaBe
yCTaHaB/IMBaTh Ha TOBap (paboTy) rapaHTUITHbI
CpOK - TIepUo[, B TeueHue KOTOPOTo B CIyyae
ob6HapyskeHMs B ToBape (paboTe) HeJOCTaTKA
U3TOTOBUTENb (MCIIOJIHUTED), IPOaBell,
YIIOJIHOMOYEHHAas OpraHu3anus Uin
YII0OJITHOMOYEHHbI MHANBUIYATbHbII
MpeATnpuHUMATE b, UMIIOPTEP 00sI3aHbI
YIOBJIETBOPUTD TPeOOBAHMS IOTPEOUTETS,
yCTaHOBJIEHHbIE CTaTbsiMM 18 u 29 HacTos1IEero
3aKoHa.

M3roToBuTeb BIIpaBe MPUHSITh 00513aTE/IbCTBO B
OTHOIIIEHUY HEeJOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
UCTEYEeHUN YCTAHOBJIEHHOI'O UM rapaHTUITHOTO CpOKa
(IOMOIHUTETbHOE 06S3aTE/IbCTBO).

Conepn(aHlAe JOITIOTHUTEJIbHOT'O 006s13aTeIbCTBA
MN3TroTOBUTEJISA, CPOK IeCTBUS TaKOTO 00s13aTeIbCTBA
U IIOPAOO0K OCYIIEeCTBJICHUSA HOTp66I/ITeJ'IeM ITpaB II0
TaKOMY O6H3&T€J’IbCTBy ornpenenadarTcd
M3roToBMUTEIEM.

7. IIpopasels BIipaBe YCTAaHOBUTb Ha TOBAp
rapaHTUIHBIN CPOK, €C/IV OH He YCTaHOBJIEeH
MU3TOTOBUTEJIEM.



[Iponasel; BipaBe MIPUHATb 00513aTENbCTBO B
OTHOILIEHUY HeOCTAaTKOB TOBapa, 0OHAPY>KeHHBIX 10
UCTEeUYEeHUM rapaHTUINHOTO CPOKa, YCTAHOBJIIEHHOT'O
U3TOTOBUTEJIEM (IOTOTHUTENIbHOE 005I3aTe/IbCTBO).

CopmepskaHue TOMOJTHUTEILHOIO 00sI3aTe/IbCTBA
MPOJaBIIA, CPOK JIeICTBUSI TAKOTO 00SI3aTeIbCTBA U
MTOPSIIOK OCYIIECTBIEHMS IOTPEOUTEIEM TTPaB I10
TaKOMY 00513aTeJIbCTBY OIPeIeISIOTCS TOTOBOPOM
MEeXIy IToTpebuTeseM 1 IMPOAaBIIOM.

8. MsroToBuTenb (IIpoaaBell) HeceT OTBETCTBEHHOCTD
3a HeJOCTATKM TOBapa, OOHApYyKeHHbIE B TeUEHME
CpOKa JIeficTBMS AOTIOJTHUTE/IbHOTO 00513aTeIbCTBA, B
COOTBETCTBMM C ab3a1ieM BTOPBIM ITYHKTA 6 CTaTby
18 HacTog1ero 3akoHa, a Iocjie OKOHYaHUS CPOKa
JIeiiCTBUS JOIOJTHUTEIbHOTO 00S3aTeIbCTBA - B
COOTBETCTBUMU C TYHKTOM 5 cTaTby 19 HacToOsIIEro
3aKkoHa.

Cratba 6. 0053aHHOCTb U3rOTOBUTENS 0OECNEeUUTDb
BO3MO)XHOCTb PEMOHTA M TEXHMUYECKOTO 06CYXMBAHUA
TOBapa

M3rotoBuTesab 06s13aH 06eCeunTh BO3MOXKHOCTD
MCIIOJIb30BaHM TOBAapa B TeUeHMe ero Cpoka C.TIY)K6BI.
s 5TOM e M3TOTOBUTEITb obecrieunBaeT PEMOHT
" TeXHNn4YeckKoe O6CJ'IY)KI/IBaHI/Ie TOBdpa, da TAKKe



BBIITYCK ¥ ITIOCTaBKy B TOPTOBbIE 11 PEMOHTHBIE
OpraHM3aluy B HeOOXOAMMBIX JIJISI peMOHTa U
TEeXHUUECKOTO OO0CTY;KMBAHMSI 0OObeMe U
acCOPTMMEHTE 3araCHbIX YacTeii B TeueHue CpoKa
MIPOM3BO/ICTBA TOBApa U ITOCJIe CHITUS €ro C
MIPOU3BOJICTBA B TEUEHME CPOKA CJIy>KObI TOBapa, a
MIpU OTCYTCTBUM TaKOT'O CPOKA B TEUEHME JIECSITU JIET
CO OHS Mepegauy ToBapa MoTpedouTeIio.

Cratbs 7. lNpaso notpebutens Ha 6e3onacHOCTb TOBapa
(pa6ortbl, ycnyru)

1. IToTpebuTesnb MMeeT MPABO HA TO, YTOOLI TOBAP
(pabora, yoryra) Impy OObBIYHBIX YCIOBUSIX €TI0
MCIIOSIb30BaHMSI, XpaHEeHMsI, TPAHCIIOPTUPOBKYU U
yTUAM3anuu 6611 6e30I1aceH IJIsl SKU3HU, 3T0POBbSI
MOTPeOUTEIsI, OKPY>KAIOIIei cpebl, a TAKKe He
MIPUYMHSIT BpeJl UMYIIeCTBY TIOTpeouTers.
TpeboBaHMsI, KOTOPbIE MOIKHBI 00eCIeunBaTh
6e30IacHOCTb TOBapa (PaboThl, YCIIYTH) IS SKUSHU U
3[I0POBbBSI ITOTPEOUTEISI, OKPY>KAIOIIei cpebl, a
TaKKe MpefoTBpallleHe IpUUMHeHUs Bpea
MMYIIECTBY IIOTPEOUTESS, SIB/ISIIOTCS 00513aTeIbHBIMU
M YCTaHABJIMBAIOTCSI 3aKOHOM MJIU B YCTAaHOBJIEHHOM
UM TIOPSITKeE.

2. 3roToBUTEND (MCIIOTHUTEND) 00s13aH
obecrieunBaTh 6€30MaCHOCTH TOBapa (PaboThI) B



TeueHMe YCTaHOBJIEHHOTO CPOKa CIIY>KObI MJIM CpOKa
TOJHOCTYU ToBapa (PaboThI).

Eciu B COOTBETCTBMM C ITyHKTOM 1 cTaThu 5
HaCTOSIIEro 3aKOHa M3TOTOBUTEJTb (MCIIOJTHUTENb) He
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIYKObI, OH
06s13aH 06ecreunTh 6€30MacHOCTh TOBapa (paboThl) B
TeUYeHye JeCsITU JIeT CO JTHS Mepeadn ToBapa
(paboThI) TOTPEOUTETIO.

Bpen, npuMumMHEHHBI XXU3HU, 3T0POBBIO MJIN
MMYIIECTBY MIOTPEOUTEIST BC/IEACTBUE
HeobecreueHMst 6e30MaCHOCTM TOBapa (paboThI),
MOJIJIEXXMAT BO3MEIEHNIO B COOTBETCTBUM CO CTaThelt
14 HacTosgmiero 3akoHa.

3. Eciin o151 6e30MacHOCTY MCIIOIb30BaHMsI TOBapa
(paboThl, YCIIYTH), €T0 XpaHEeHMSsI, TPAHCIIOPTUPOBKHU
M YTUIN3AIUY HeoO6X0AMOo COOTI0ATh
crenMajibHble IpaBuia (Jajiee - MpaBuiia),
M3TOTOBUTEJb (MCTIOJTHUTE/b) 00sI3aH yKa3aTh 9TU
IpaBuiia B CONPOBOAUTENbHONM JOKYMEHTALUU Ha
ToBap (paboTy, YCIyry), Ha STUKETKe, MapKUPOBKOIA
VI MHBIM CIIOCOOOM, a ImpojiaBel (MCIIOTHUTETb)
00s13aH TOBECTH 3TU MpaBuja A0 CBeeHMsI
MOTpeouTeIs.

4. Ecniu Ha TOBaphbl (paboThI, YCIYTY) 3aKOHOM MU B
YCTaHOBJIEHHOM MM MOPSIIKE YCTAHOBJIEHBI



0b6s13aTeIbHbIE TPeOOBaHMSI, 0OeCcIIeurBaIONINe X
6e30MaCcHOCTD IS SKU3HU, 3[I0POBbSI TTIOTPEOUTEIIS,
OKpYyKaroIlen cpeibl U TpeoTBpalleHne
MIPUYMHEHMS BpeJia UMYIIeCTBY ITIOTPeOoUTeNs,
COOTBETCTBME TOBAPOB (PaboOT, YCIYT) YKa3aHHBIM
Tpe6OBaHMSIM ITOIJIEXXUT 00s13aTETbHOMY
MOATBEPKIEHMIO B ITOpsIAKe, MTPelyCMOTPEHHOM
3aKOHOM ¥ MHBIMM ITPABOBBIMM aKTaMMU.

He momyckaeTcs npopaaxka ToBapa (BbIIIOJTHEHME
paboThI, OKa3aHMe YCIYIH), B TOM YMCJIe UMIIOPTHOI'O
ToBapa (paboTsl, ycsIyTu), 6e3 mHbopmaummu 0o
06s13aTeJIbHOM MOATBEPKAEHUM €T0 COOTBETCTBUS
TpeOOBaHMSIM, YKa3aHHBIM B ITYHKTe 1 HaCTOSIIEI
CTaThM.

5. Ec/iv yCTaHOBJIEHO, UTO IIPU COOJTIOEHUU
MoTpebuTeIeM YCTAHOBIEHHBIX ITPaBUJT
UCIIOJIb30BaHMS, XpaHEHMS WIM TPAHCIOPTUPOBKU
ToBapa (PaboThI) OH IMIPUUYMHSIET U MOKET
MIPUUMHUTD Bpe, >KU3HMU, 30POBbIO Y UMYILIECTBY
MOTpe6uUTeIs], OKPYKAIOIei cpefie, MU3TOTOBUTETh
(MCTIOJTHUTETb, ITPOIABell) 00sI3aH He3aMeIJINTE/IbHO
MIPMOCTAaHOBUTD €r0 MPOU3BOACTBO (peann3anuio) A0
yCTpaHeHMs MPUYMH Bpelia, a B HEOOXOIMMBbIX
CJIyJasix MPUHSTH Mepbl 110 U3BSITUIO €0 U3 000poTa
M OT3BIBY OT MOTpebuTess (moTpebuTesnen).



Ecinu npuumHbl Bpega yCTpaHUTh HEBO3MOXKHO,
M3TOTOBUTEJIb (MCIIOTHUTE/Ib) 00SI3aH CHSTH TaKOii
ToBap (paboTy, YCIyTy) ¢ Mpou3BoACTBa. [1pn
HEBbITIOJIHEHUM U3TOTOBUTEIEM (UCIIOTHUTEIEM)
9TO¥ 00SI3aHHOCTM YIIOJITHOMOYEHHBIN (heiepaabHbIi
OpraH UCIOJIHUTEJIbHO BJIACTU IPUHUMAET MePBI I10
OT3bIBY TaKOTO TOBapa (paboThl, YCIIYTU) C
BHYTPEHHEro PbIHKA U (MJIM) OT MOTPEOUTES WIIN
roTpebuTesielt B mopsiike, yCTaHOBJIEHHOM
3aKOHOaTebCcTBOM Poccuiickoit ®emepalinim.

VOBITKU, IPUUMHEHHbIE TOTPEOUTEITIO B CBSI3M C
OT3BIBOM TOBapa (paboThl, YCJIYTH), TIOAJIEKAT
BO3MeILleHUIO U3TOTOBUTEIeM (MCIIOJIHUTe/IEM) B
MOJTHOM OObeMme.

6. YTpatui cuny. - ®enepanbHblii 3aKOH OT
21.12.2004 N 171-@3.

Cratbs 8. lpaBo notpebutens Ha uHpopmaumio 06
u3rotoBuTene (MCnoaHuTeNe, NPOAABLE) M 0 TOBapax
(pa6otax, ycnyrax)

1. IloTpebuTenb BripaBe MOTPeOOBATD
TIpeIoCTaB/IeHNSI HeOOXOAMMOI U TOCTOBEPHOI
nHbopMaluu 06 U3roToBUTENe (MUCIIOTHUTETE,
MpOAaBIie), peskMMe ero paboThl U peannu3yeMbIX UM
ToBapax (paboTax, ycayrax).



2. YKa3zaHHas B MyHKTe 1 HACTOSIIEN CTaTbyu
MHbopMaIus B HAIJISIAHOM U JOCTYITHOM (hopme
JOBOIUTCS IO CBeAeHMs IOTpebuTeeil mpu
3aK/II0UYEHMY AOTOBOPOB KYIIIU-TIPOAAKU U
JIIOTOBOPOB O BBITIOJTHEHNUM PAbOT (OKa3aHUM YCIIYT)
Criocob6amu, MPUHATBIMU B OTIEIbHBIX chepax
006CITYysKMBaHUS TTIOTPEOUTENeN, Ha PYCCKOM SI3bIKe, a
IOTIOJTHUTEIbHO, 10 YCMOTPEHMIO U3TOTOBUTEIS
(ucriosHUTE NS, IIPOIABIA), HAa TOCYIapCTBEHHBIX
sI3bIKax cyobeKkToB Poccuiickoit ®epepauym u
POOHBIX s13bIKaxX HapomoB Poccuiickoit ®emepaninn.

3. YII0OJTHOMOY€eHHas OpraHu3auus win
YIIOJIHOMOYEeHHbI MHAVBULYAIbHbII
NpeanpyuHUMAaTeNb 10 Tpe6boBaHMIO TOTPeOdUTeIs
00s13aHbI TPeNOCTaBUTDb MOATBEPXKIEeHEe CBOUX
II0JIHOMOYMIA, BBITEKAIUIMX U3 3aKII0YEHHOI'O MU
ZIIOTOBOpa C U3rOTOBUTEIEM (IIPOLABLIOM).

Cratba 9. Undopmauus 06 usrotosutene (ucnonHutene,
npoAaBLe, BNajenbLe arperaropa)

1. VisroTOBUTEH (MCIIOJHUTEIb, IIPOIaBel]) 00sI3aH
IIOBECTU JI0 CBeJleHMs MoTpebuTensi GupmMmeHHOe
HauMeHOBaHMe (HaMMeHOBaHle) CBoeit
opraHusalyu, MeCTo ee HaxXOXAeHus (aapec) u
peskuM ee paboTsl. [Ipogaselr (MCIIOJTHUTETb)
pasMeliiaeT ykazaHHYI0 MHGOpPMAIMIO Ha BbIBECKe.



NsroToBuTeENb (MCIIOTHUTENb, IIPOIABELL) -
MHIOVBUAYAJIbHBIN NIpeIIPUHUMATED - JOJIKEH
MpeoCTaBUTb MOTPeOUTENI0 MHPOPMAIHIO O
roCy1apCTBEHHO PerncTpanum 1 HauMeHOBaHUMU
3aperucTpMUpoOBaABIIErO ero opraHa.

M3roToBuTeb (Mpoaaselr) 00s13aH TOBECTHU A0
cBeeHMs IOTpebuTesst upMeHHOe HaMeHOBaHMe
(HauMeHOBaHMe), MeCTO HaXOXKOeHUs (aapec) u
peskuM paboThl YIIOJTHOMOYEHHO OpraHmM3ay UiIn
YII0OJIHOMOYE€HHOTO MHAUBUIYATbHOTO
npeanpuHuMaTess.

1.1. VnomHOMOUYeHHas opraHm3saLus uin
YIIOJTHOMOYEHHbBII MHAVMBUAYATbHbBIN
MpeanpyuHUMaTeNb B cTyyae obpalieHust
MOTpeouTe s 06sI3aHbI TOBECTU IO €r0 CBeIeHUs
mnHdopmaIuio o cebe 1 M3TOTOBUTEIE (TTPOIABIIE)
(bupmMeHHOE HaMMeHOBaHMe (HaMMeHOBaHMeE), MeCTO
HaXOXAeHMs (afpec), peskuM paboThI,
rOCyZapCTBEHHbIN PerMCTPAllMOHHbII HOMEp 3aIuCu
0 CO3JIaHMM I0PUANYUECKOrO JIniia, haMuInio, UM,
OT4YeCTBO (eC/Iu MMeeTCs), TOCydapCTBEHHbIN
perncTpaluyOHHbIN HOMED 3aIuCh O
rocyapCTBEHHOI perucTpauyu puandeckoro Juiia B
KauecTBe MHAMBUIYAJbHOTO MpeAIIpUHMMATEIS).
VYII0THOMOYEHHAs1 OpraHm3anys Uin
YII0OJIHOMOYEHHbIN MHANBULYaATbHbIN



NpearnpuHUMaTesb BIIpaBe LOBECTU 0 CBeLeHUSs
roTpebuTeeit MHGOpMaIuio o cebe IIoCpeiCTBOM ee
pasMelleHKsI Ha CBOeM caiiTe B MHPOPMaIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTn "VIHTepHeT",
nHdopMaIio 06 N3roToBuTesIE (IIPOIABIIE)
MOCPeACTBOM pa3MelleHMsI Ha CBOEM CaliTe B
MHGOPMAaIMOHHO-TeJIEKOMMYHUKALIMOHHOV CeTU
"MIHTepHeT" CChbUIKM Ha CTPAHUILY caiTa
M3TOTOBUTES (TPOIABIA) B MHOOPMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTH "VIHTepHeT",
cofiepxkaryo nHpopmaino 06 U3TOTOBUTENIE
(ripomasiie).

1.2. Bnapener arperatopa 00s13aH JOBECTHU 10
CBeJleHMsI TOTpeduTeseii MHGOopMaIuio o cede u
npojasIe (McrojaauTese) (bupMeHHOe
HaMeHOBaHMe (HaMMeHOBaHMe), MECTO HaXOXIEHUS
(ampec), peskum paboThl, TOCYAAPCTBEHHbIA
pEerucTpalMOHHBIN HOMED 3aIlMCU O CO3JaHUN
I0pUIMYECcKOro Jnuiia, GaMminio, uMs, OTUeCTBO
(ecnut uMeeTCs1), TOCYIapCTBEHHbIN
perucTpaliMOHHBIN HOMED 3aIluCU O
rocyIapCTBEHHO perucTpauyuy Gmuanudeckoro Juiia B
KauecTBe MHAMBUIYAJIbHOIO MIpeAIIpUHMUMATEIS), a
TaKke 00 MMEIINXCS U3MEHEHUSIX B YKa3aHHO
nHdopmaiuu. Bnagesnelr arperatopa JOBOAUT A0
CBeJleHMsI TOTpeduTeseil MHGOopMaIuio o cede u
pojasiie (MCIIOJTHUTEIE) ITOCPEeACTBOM ee



pa3MeleHns Ha CBOUX caiiTe U (MJIM) CTPaHULle caiTa
B MHGOPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHOM CeTU
"UaTepHeT". MHMOpMAaLMIO O ITPOIaBIie
(ucrionmHUTEIE) BIAaesiel] arperaTopa Brpase
IIOBECTU [I0 CBeJleHMsI ToTpebuTesneit mocpeacTBOM
pasMeleHns: Ha CBOUX caiiTe U (MJIn) CTpaHulle caira
B MH(pOPMaIMOHHO-TeJIEKOMMYHUKAILIMOHHO CeTu
"MIHTepHeT" CChbUIKM Ha CAT MpoAaBia
(ucrionHUTENS) B MHPOPMAIIMOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTU "VIHTepHeT".

1.3. IIpomaselr (MCIIOJTHNUTE/b) 00SI3aH ITPEIOCTaBUTD
BJIafleJIblly arperaTopa 1 pa3MeCcTUTb Ha CBOeM caiiTe
B MHGOPMAaIMOHHO-TeJIEKOMMYHUKALIMOHHO CeTU
"HTepHeT" (IIpU ero HaJIMuMum) JOCTOBEPHYIO
mnHdOpMaIuio o cebe, yka3aHHYIO B ITYHKTe 1.2
HaCTos1Iel cTaTby. B ciydae, eciiv UMeEIOTCS
M3MeHeHMUs B TaKoil uHGopmaluu, mpoaasel]
(MCIIOTHUTENb) 00sI3aH B TEUEHME OJHOTO pabouero
IHS C MOMEHTAa BHECEeHMS B Hee U3MeHeHU M
COOOIINTD BJIaJle/IbIy arperaTopa 06 3Tux
U3MEHEeHVSIX ¥ Pa3MeCTUTDb X Ha CBOEM CaliTe B
MHGOPMAaIMOHHO-TeJIEKOMMYHUKAIIMOHHO CeTU
"HTepHeT" (IpM ero Hanu4um). Bragemneis
arperaTopa 06s13aH BHECTU 3TU U3MEHEHUS B
MHbopMaIMIO 0 TpoJaBlie (MCIIOTHUTENE) B TeueHe
OIHOTO paboyero AHs, ecau pa3MellleHre yKa3aHHO
MHbOpMaIMM OCYIIeCTBIISIeTCS Ha caiiTe Baagenblia



arperaTtopa u (MJin) ero CTpaHuIle CaiiTa B
MHGOPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHOM CEeTU
"HTepHeT".

2. Ecniu Bup, nestenbHOCTH, OCYIEeCTBIISIEMbI
MU3TOTOBUTEIEM (UCIIOJIHUTEIeM, [IPOLAaBLIOM),
TOAJIEXXUT JIMIIEH3UPOBAHUIO U (MJIN) UCIIOJTHUTENb
MMeeT roCyIapCTBEHHYI0 aKKpeaIuTaluio, 10
CBeJleHUsI TIOTPeouTeNsT AO/IKHA OBITh TOBEeIeHA
nHdopmaIus o Buie IesiTeTbHOCTY U3TOTOBUTEISI
(ucrnosnHNUTeIIS, TIPOABLIA), HOMepe JINLIEH3UN U
(MyIn) HOMepe CBUIETEeIbCTBA O FOCYIapPCTBEHHOM
aKKpeauTaluu, CPOKax AeCTBUS YKa3aHHbIX
JIUTEeH3UU U (UJIN) CBULIETENbCTBA, a TaKXKe
nHdbopMmaiiusi o6 opraHe, BbiJjaBiiieM yKa3aHHbIe
JIMIIEH3UI0 U (M) CBUIETEbCTBO.

3. ndbopmaiiusi, mpegycMoTpeHHast yHKTaMu 1 1 2
HaCTosIIel cTaTbhy, JO/DKHA ObITH AOBEeIeHa 10
CBeJleHMsI TIOTpeduTeNel TakKe Py OCYIeCTBIEHUN
TOPTOBJIM, OBITOBOTO Y MHBIX BUIOB OOCTY>KMBAHMUST
roTpebuTesieit BO BpeMeHHbIX IOMEIeHMSIX, Ha
sIpMapKax, C JIOTKOB U B IPYTUX CJIy4YasiX, €CIu
TOPTOBJISI, OBITOBOE U MHbIE BUIbI OOCTY>KMBAHMS
MoTpebuTeIel OCyIeCTBISIIOTCS] BHE ITOCTOSTHHOTO
MeCTa HaXOXaeHus NpoaaBiia (MCIIOTHUTENIS).

Cratba 10. Undopmauus o ToBapax (paborax, ycnyrax)



1. isaroToBUTE/NDb (MCIIOJIHUTED, IIPOAABeI]) 00sI3aH
CBOEBPEMEHHO ITPeIOCTaBIISITh ITOTPEOUTEITIO
HeOoOXOIMMYIO U OCTOBEPHYIO MH(OpMALINIO O
ToBapax (paboTax, ycayrax), 00ecreuBaonyo
BO3MOKHOCTD MX IPaBUJIbHOTO BbIOOpa. ITo
OTAEeMbHBIM BUJAM TOBAapOB (paboT, YCJIYT) TepeyeHb
" CIIOCOOBI ToBeAeHNST MHGOPMAIMN 10
roTpebuTesis ycTaHaBaMBaloTCs [IpaBUTEILCTBOM
Poccuiickoit ®enepaiin.

2. Undopmariius o ToBapax (paboTax, ycryrax) B
00s13aTeJIbHOM TOPSsIJIKe TOJIKHA COIepXKaTh:

HaMeHOBaHMe TeXHMYeCKOro perjiaMeHTa Win MHoe
YCTaHOBJIEHHOE 3aKOHOAaTeIbCTBOM Poccuiickoin
@enepaliy O TEXHUYECKOM PeryaupoBaHUN U
CBUJIETEIbCTBYIOIIEe 06 06sI3aTeIbHOM
TTOATBEPXKIEHMM COOTBETCTBMS TOBapa 0603HaAUEHNE,;

cBeIeHMsI 06 OCHOBHBIX IIOTPEGUTENTbCKIX CBOICTBAX
TOBapoOB (PaboT, YCIYT), B OTHOIIEHMI IIPOIYKTOB
MIATaHNS CBEJIeHMS O COCTaBe (B TOM UucIie
HayMeHOBaHMe VMCII0Ib30BaHHbIX B IIPOIECcce
M3TOTOBJIEHMS IPOAYKTOB MMUTAHMS ITUILEBBIX
I00aBOK, OMOJIOrMUYeCKY aKTUBHBIX 100ABOK,
mHbopMaIIMs 0 HAIMYNUM B TPOIYKTAX MUTAHMUS
KOMIIOHEHTOB, ITOTyYeHHbIX C IIPYMMEeHEeHeM reHHO-
MHKeHEepHO-MOAU(PULIMPOBAHHBIX OPraHM3MOB, B



cyJdae, ecliv CoepskaHue yKa3aHHbIX OPraHU3MOB B
TaKOM KOMITOHEHTE COCTaBJIsIeT 6oJiee NeBsITU
IeCSIThIX MIPOIEHTA), UIILEeBOI IIeHHOCTH,
Ha3HauYeHUM, 00 YCIOBUSIX IIPUMEHEHUS U XpaHEeHUST
MPOAYKTOB MTUTAHMSI, O CITOCOOAxX M3TOTOBIEHUS
rOTOBBIX 01101, Bece (06beMe), aTe U MeCTe
M3TOTOBJIEHMS U YIaKOBKM (pacdacoBKM) MPOIYKTOB
MMUTaHMS, @ TAaKXKe CBeIeHUS O MPOTUBOMOKA3aHUSIX
IJ1S1 MX TIPUMEeHEeHMS TIpU OTHebHbIX 3a00/IeBaHMSIX.
[TepeueHb TOBapoOB (paboT, ycayr), MHGOpMALs O
KOTOPBIX NOJIKHA COMEPsKATh MIPOTUBOIIOKA3AHUS IJIs
UX TIPUMEHEeHMS TIPU OTIe/IbHbIX 3a00/1eBaHMSIX,
yTBepkaaeTcs [IpaBuTenbCcTBOM Poccuiickoi
®depepauuu;

LIeHYy B PyOJISIX U YCJIOBUS IIPMOOPETEHMSI TOBAPOB
(pabor, ycIyr), B TOM UMCJIe IIpU OIIaTe TOBapOB
(pabor, yciyr) uepes orpeiesieHHOe BpeMsI ITocjie ux
repenauy (BbIIOJHEHMSI, OKa3aHMsI) TOTPeOUTEIIO,
MTOJIHYIO CYMMY, TIOJIJIEKAIIYIO BhITIIATE
moTpeduTesieM, 1 rpaduK rMoraieHust 3T CYMMBI;

rapaHTUITHBIN CPOK, €CIM OH YCTAaHOBJIEH;

npaBuia 1 yoioBus 3pheKTUBHOTO 1 6€301acHOro
MCII0JIb30BaHMSI TOBApOB (PaboT, yCIyT);

nHbopMaluio 06 sHepreTuYeckoii 3pheKTUBHOCTU
TOBApOB, B OTHOILIEHMM KOTOPBIX TpeOOBaHMe O



HaJaM4YuM Takoii MHpOpMalL Uy onpesieneHo B
COOTBETCTBUMU C 3aKOHOJJATeIbCTBOM 00
sHeprocbepeskeHMUM 1 O TTOBbIIIEHUN
9HepreTuyeckoit 3GeKTUBHOCTH;

CPOK CJTY3KOBI MJIM CPOK F'OTHOCTY TOBApOB (paborT),
YCTaHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIIIUM
3aKOHOM, a TaKke CBeJeHMsI 0 He0OXOIVMBbIX
IeCTBUSIX TIOTPEOUTEIS TIO UCTEeUEHUY YKa3aHHbBIX
CPOKOB ¥ BO3MOKHBIX OC/IeICTBUSIX ITPU
HEeBBITIOJITHEHUM TaKUX IeCTBUI, eC/I TOBAPbI
(paboThI) IO MCTEUEHNM YKA3aHHBIX CPOKOB
MIpeACTaBJSIOT OMTACHOCTD OJ1s SKM3HU, 300POBbS U
MMYIIECTBA MOTPEOUTEIS UM CTAHOBSITCS
HeNpUTOAHBIMMU AJI UCIIOJIb30BAHUS 110
Ha3HaAYeHMUIO;

azpec (MeCTo HaxoxaeHus ), pupMeHHOe
HaMMeHOBaHMe (HaMMeHOBaHMe) U3TOTOBUTENS
(ucroysiHuTe IS, TIPOAaBILa), YIIOJTHOMOYEHHO
OpraHM3alyy Uian YII0OJTHOMOYEHHOro
MHIVBUIYAJIbHOTO IIpeAIIpUHMMATeIS, UMIIOPTepPa;

MHGOPMAINIO 00 00513aTeIbHOM ITOATBEPXKIEHUN
COOTBETCTBMS TOBApOB (paboT, yCaYyT), YKa3aHHBIX B
MMYHKTe 4 CTaTby 7 HACTOSIIEro 3aKOHa;

mHdOpMAaINIO O ITpaBUIax IMPOIAXN TOBAPOB
(BBITIOJTHEHMST pabOT, OKa3aHMS YCIIYT);



yKa3aHMe Ha KOHKpeTHOe JINIl0, KOTopoe OyeT
BBITIOJIHSITh PAOOTY (OKa3bIBaTh YCIYTY), U
MHGOpMaIMIO O HEM, eC/IU 3TO MMeeT 3HauUeHue,
UCXOAS U3 XapaKTepa paboTsl (YCIIyTH);

yKasaHMe Ha UCI0/Ib30BaHye (OHOIpaMM Py
OKa3aHMM pa3BjIeKaTeIbHbIX YCIYT UCIIOJIHUTEISIMU
MY3bIKQJbHBIX ITPOU3BEIeHUIA.

Ecnu mpuobpeTaeMblit moTpebuTeneM ToBap 6bl1 B
ynotpe6ieHMM UM B HEM YCTPAHSIICS HEA0CTAaTOK
(HeIOCTaTKM), TOTPEOUTEITIO TO/KHA ObITh
npeaocTaBieHa MHGOpMaLys 00 STOM.

3. ndbopmartiusi, mpeayCcMOTpeHHas ITyHKTOM 2
HaCTOSIIEeN CTaTby, JOBOAUTCS OO CBedeHMS
roTpebuTesieil B TEXHMYECKO JOKYMEeHTAaIVN,
IpujiaraemMoii K Topapam (paboTam, ycayram), Ha
9TUKETKaX, MAapKUPOBKO UM MHBIM CITOCOO0M,
MIPUHSITBIM JIJIS OTIEbHBIX BUIOB TOBApOB (pabdor,
yciyr). Madopmatiust 06 06s13aTeIbHOM
MOATBEPKIEHMUM COOTBETCTBISI TOBAPOB
MpeACTaBISIETCS B IOPSIKE U CIIOCOOaMM, KOTOPBIE
YCTaHOBJIEHBI 3aKOHOAATE/ILCTBOM POCCHUIICKOT
denepaliviv 0 TEXHUYECKOM PETyIMPOBAHUN, U
BKJIIOUAET B ce0s1 CBeIeHMSI O HOMepe TOKYMEHTa,
MOATBEPKIAIOIIETr0 TAKOEe COOTBETCTBME, O CPOKE ero
JIeiicTBUA U 06 OpraHM3alyi, ero BbIAaBIIei.



A63a1 yrpatuit cuiy. - ®enepanbHblif 3aKOH OT
21.12.2004 N 171-®3.

Cratba 11. Pexum pa6oTbl npoaaBua (McnonHutens)

1. PexkxuM paboThI TOCYIAapCTBEHHBIX,
MYHULIMITQTbHBIX OPTraHM3aIMii TOPTOBJIN, OBITOBOTO
Y MHBIX BUJ0OB 00CTY>XKMBaHMS IOTpeduTeei
YCTaHaBJIMBAETCS MO PeLIeHNI0 COOTBETCTBEHHO
OPTaHOB VMCITOJIHUTEJIbHO BIACTU CYOBEKTOB
Poccuiickoit ®enepaliviv 1 OpraHOB MECTHOTO
CaMOyIIpaBJIeHMS.

2. PesxuM paboThl OpraHmu3annii, OCyIeCTBISIONUX
IesTeJIbHOCTb B cepax TOProBoro, ObITOBOTO U
MHBIX BUJIOB OOC/TYsKMBAHUS ITOTpebuTesnei u He
YKa3aHHBIX B ITYHKTe 1 HACTOSLIeN CTaTbhy, a TAKXKe
MHIVBUIYAJIbHBIX IIpeAIIPUHUMATEei
YCTaHaBJIMBAETCS UMM CAMOCTOSITEILHO.

3. Pexkxum paboThI pojaBiia (MCIIOTHUTEIS)
IOBOJUTCS 10 CBeieHMsI TOTpeduTesneit u JoskKeH
COOTBETCTBOBATh YCTAHOBJIIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHUTENS,
npopAaBLa, BNajeNbLa arperaTtopa) 3a HeHafeXallyo
uHdopMaumio o0 ToBape (pabore, ycnyre)



1. Eciu moTpebuTeio He IIpeocTaBiieHa
BO3MOXXHOCTb He3aMeIUTEIbHO TTOTYYUTD TIPU
3aK/II0UeHM JOToBopa MHGOpMAIMIO O TOBape
(paborte, yoiryre), OH BIipaBe oTpeboBaTh OT
MpoaBIa (MCIIOJTHNUTEIS]) BO3MEIeHNS YObITKOB,
MIPUUYMHEHHbIX HEOOOCHOBAHHBIM YKJIOHEHEM OT
3aK/II0UYeHMs NOTOBOpa, a eIy OroBOp 3aK/II0YeH, B
pa3yMHBIN CPOK OTKA3aTbCs OT €ro UCTIOJTHEHUST U
noTpe6OBaTh BO3BpaTa yIylaueHHOi 3a TOBap CYMMBbI
¥ BO3MEIIeHUS IPYTUX YOBITKOB.

[Ipy oTKa3e OT UCIIOJIHEHUS JOTOBOPA MOTPeOUTENb
00s13aH BO3BPaTUTh TOBap (pPe3y/bTaT paboThl,
YCIIyIY, eC/IY 3TO BO3MOSKHO I10 UX XapaKTepy)
IIPOLaBLY (MCIIOTHUTEIIO).

2. TIpopasers, (UCTIOJTHUTENb), HEe TPefOCTaBUBIINI
TOKYTIATeJTI0 TIOJTHOM M JOCTOBEPHOI MHGOpMAaLK O
ToBape (paboTe, yCIyre), HeCeT OTBETCTBEHHOCTb,
MpeaycCMOTPEeHHYI0 MyHKTaMu 1 - 4 ctaTbu 18 min
MYHKTOM 1 cTaThM 29 HacTosero 3akoHa, 3a
HeJIOCTaTKM ToBapa (paboThl, yCIYTH), BOSHUKILME
1ocJie ero nepenaum MoTpebuTes0 BCeICTBIE
OTCYTCTBUS Y HETO TaKoVi MHPOpMaInn.

2.1. Bnapgernerlr arperatopa, ImpeaoCTaBUBIINIT
MOTPeOUTEITI0 HEJOCTOBEPHYIO MJTM HEITOTHYIO
mnHdopmaiuio o ToBape (yCayre) Wi npojaaBlie



(McToJIHNUTEIe), HA OCHOBAaHUM KOTOPO
roTpebuTesieM ObLI 3aKII0UEH JOTOBOP KyTUIM-
MIPOAasku (IOTOBOP BO3ME3LHOI0 OKa3aHMs YCIyT) C
MPOJAABLIOM (UCIIOJTHUTEIEM), HeceT
OTBETCTBEHHOCTD 3a YOBITKMU, IPUUMHEHHbIE
MOTPeOUTETIO BC/IeICTBIE TIPEIOCTABIEHUS MY
TaKoii uHpopMaIun.

Eciu nHOe He TipelyCMOTpPEHO COoralleHueM MexXay
BJIafle/IblieM arperaTopa u pogaBliOM
(McrloHUTeeM) MIM He BhITEKaeT U3 CyIIeCcTBa
OTHOUIEHUI MeXy HUMMU, OTBETCTBEHHOCTD 3a
VCIIOJTHEHME NOT0BOPA, 3aKJII0UYEHHOT0
MOTpebuTesieM C TPOIaBIOM (MCIIOTHUTEIEM) Ha
OCHOBaHMM MIpe0CTaBIeHHO BilaJe/iblieM
arperatopa uHopMaiumu o ToBape (yCayre) uin
npopaBIie (MCIIOJIHUTEIE), a TaKKe 3a COOTI0IeHe
TpaB MOTpebuTesNe, HApyIIeHHBIX B pe3y/bTaTe
repenauyy MoTpeouTesI0 ToBapa (YCIyTn)
HeHaJjieXkalero KauecTsa 1 ooMeHa
HemnpoL0BOJLCTBEHHOTO TOBapa HalJjiexallero
KaueCcTBa Ha aHAJIOIMYHBIN TOBAp, HeceT IpoJasel]
(MCTIOJTHUTED).

Biapmenern arperatopa He HeCeT OTBETCTBEHHOCTbD 3a
YOBITKM, IPUUMHEHHBIE TOTPEOUTETIO BCIECTBIE
MMpeaoCTaBIeHNsI eMy HeJOCTOBEPHOI MJIM HEIIOTHOM
mHbopMaIuu o ToBape (ycsiyre), B caydae, eciu



BJIaJleJiel] arperaTopa He M3MeHsieT MHGOpPMaIIo O
ToBape (YCIyre), mpegocTaBIeHHYIO MPOAaBI[OM
(MCIIOTHUTEIEM) U COMIePsKAIIYIOCS B ITPEIJIOKEHUM O
3aK/II0UeHMM JOTOBOPA KyIUIM-TIPOIAKH (IOroBOpa
BO3Me3JHOT0 OKa3aHMs yCIYT).

2.2. llorpebuTens BIipaBe MpeabIBUTH TPeOOBaHME K
BJIaJleJIblly arperaTopa 0 BO3BpaTe CyMMbI
MPOM3BENEHHON UM IpefBapUTEIbHON OIIaThI
TOBapa (ycayru). Biiagernel; arperatopa Bo3BpalilaeT
CyMMY MOJTYYE€HHOM UM IIpeBapUTEIbHON OTIAThI
TOBapa (YCIyIM) B TeUEHME TeCITU KajleHaapHbIX
IHe co THS MpebsBIeHNS MOTpeOuTeIeEM TaKOTO
TpebGOBaHMS ITPY OJHOBPEMEHHOM HaTNUUU
CeayIOIINX YCIIOBUIA:

ToBap (yCJIyra), B OTHOIIEHUM KOTOPOTO
MOTpebuTeIeM BHECEHA TTpeBapuTe/IbHAas OTIaTa Ha
0GaHKOBCKMII CUET BJafe/iblla arperaTopa, He nepefaH
MTOTPEOUTEITIO B CPOK (YCIyTra He OKa3aHa B CPOK);

TIOTPeOMUTENh HAITPaBM/I ITPOAABILY (MCIIOJTHUTEJTIO)
yBeJloMJIeHMe 00 OTKa3e OT MCITOJTHEeHMS JOroBopa
KYIUIV-TIPOAAKU (ZOroBOpa BO3ME3LHOI0 OKa3aHUs
YCJIYT) B CBSI3U C HApylIeHyeM MpoIaBlOM
(ucrioHMUTENIEM) 00sI3aTe/IbCTBA ITepeaaTh TOBAP
(oKa3arp yCayry) B yCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHMeM O BO3BpaTe CYMMBbI



MpeaBapuUTeabHON OMIaThl TOBapa (YCIYTH)
MOTpebMTeb HATIpABJISIeT BJIale/bIy arperaTopa
MOATBEPKIEHME HATIPABIEHUS TIPOIABILY
(MCITOJTHUTEJTIO) YBeIOMJIEHUST 06 OTKa3e OT
UCIIOJIHEHMS NOTOBOPA KYIIU-IIPOLAKU (LOTOBOpa
BO3ME3IHOI'0 OKa3aHUS YCIYT).

Eciu mHOe He IpeyCMOTPEHO YCIOBUSIMU
0JIb30BaTEIbCKOT'O UJIM MHOTO COTJIAIlleHUS
MOTpeOuUTeIS C BIaieblieM arperaTopa,
yBeJlOMJIeHMe MTPOAAaBITy (MCIIOJIHUTETI0) 00 OTKase
OT UCITOJIHEHMS NOTOBOPA KYIIU-IIPOLKU (LOTOBOPA
BO3MEe3JHOT0 OKa3aHMsl YCJIYT) MOKET ObITh
HaIllpaB/IeHO BJIaJeNblly arperaTopa, KOTOpbIi
00s13aH HAIPaBUTb €ro MPOIABIY (MCIIOTHUTETIO).

2.3. B ciiydae, yKa3aHHOM B ITYHKTE 2.2 HACTOSLIEI
CTaTby, BIafiejiel] arperaTopa BlipaBe 0OTKa3aTb
MOTpeOUTeI0 B BO3BpaTe CyMMbl ITpeIBapUTEbHO
OIlJIaThl TOBapa (YCIYru) Ipy MOJyYeHUI OT
MpojasLia (MCIIOJIHUTEIS)) IO TBePXKAeHUS IPUHATUS
nmoTpebuTesieM ToBapa (OKa3aHMs yCAYTH) TIPU
YCJIOBUM, UTO KOIMS TaKOTO MOATBEPKIeHMs Oblia
HalpaBJieHa BjaJie/iblieM arperaTopa moTpeduTesio B
Te4yeHye NeCsITy KaIeHAapHBIX THel CO THS
TOJTyYeHUsI BIaleblieM arperatropa TpeboBaHus 0
BO3BpaTe CyMMbI IIpeIBapUTEIbHO OIUIaThl TOBapa
(ycmyru). B ciiyyae Hecorsacusi moTpeouTes ¢



TpeJicTaBIeHHbIMM BJIaJie/IbIleM arperatopa
IIOKa3aTeabCTBAMM IIPUHSITUS TTIOTPeOUTEIeM TOBapa
(OKa3aHMsI YCIYTH) ITOTPeOUTEe b BIIpaBe TPeboBaTh
BO3BpaTa CyMMbI IPOU3BEI€HHOI UM
MpeaBapuUTeIbHON OMIaThl TOBapa (YCJIYTH) B
cyneb6HOM TopsIIKe.

3. Ilpu nipyunHeHUN Bpena kKu3Hu, 3T0POBbI0 U
MMYIIECTBY OTPeOUTEIS BC/IeICTBIE
HemnpenoCTaBIeHUs eMy TTOJIHOM U IOCTOBEPHOM
mHpopMaIum o ToBape (pabore, yciayre)
TOTPeOUTEh BIIPaBe MOTPe60BATh BO3MEIIEHMS
TaKOTO BpeJia B IOpsiaKe, MPeayCMOTPEHHOM CTaTbel
14 nacrogiero 3akoHa, B TOM 4JCJIe IIOJTHOT'O
BO3MellleHUsT YObITKOB, MPUUYMHEHHBIX TPUPOIHBIM
00BbeKTaM, HaXOOSIIVMCS B COOCTBEHHOCTH
(BnageHuUn) MoTpeomuTes.

4. TIpu paccMoTpeHUM TpeOOBaHMIT ITIOTPEOUTEIS O
BO3MeEIeHUY YObITKOB, TPUUMHEHHBIX
HeJIOCTOBEPHOI MM HeJIOCTATOYHO ITOTHO
mnHdopmaiiueit o ToBape (pabore, yciayre),
HEe0OXOAMMO VCXOIUTDb U3 MTPEAII0NOKEeHNS 00
OTCYTCTBUM Y IOTPEOUTEJISI CHIEIIMATbHBIX TTO3HAHMI
0 CBOJICTBAxX M XapaKTepUCTUKAX ToBapa (paboThl,

YCIIYTHU).

Cratbs 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCNONHUTENSA,



NpoAaBLa, YNONHOMOYEHHOI OPraHU3aLMu UK
YNONIHOMOYEHHOT0 MHAWBUAYANbHOO NpeaANpUHUMATENS,
UMNopTepa) 3a HapyleHue NpaB NoTpebuTenei

1. 3a HapylIeHMe IpaB MOTpedbuTes el UTOTOBUTETb
(MCTIONTHUTENTb, TPOAAaBell, YIIOJIHOMOUYEeHHas
opraHu3auys Wi yIIOJTHOMOYeHHbI
UHIOVBUIYAJIbHBIN NIpeAIIPUHUMATENb, UMIIOPTED)
HeceT OTBETCTBEHHOCTb, ITPeAyCMOTPEHHYIO 3aKOHOM
WV IOTOBOPOM.

2. Ecyiv MHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH,
MIpUYMHEHHbIE TIOTPEOUTETIO, MOIJIeXKAT
BO3MeEIIEHMIO B IIOJIHOM CyMMe CBepX HeYCTOMKMU
(TIteHu), yCTAaHOBJIEHHOM 3aKOHOM MJIU IOTOBOPOM.

3. YruiaTa HeyCTOVKM (TTeHM) ¥ Bo3MellleHVe YObITKOB
He 0CBOOOSKAAIOT M3TOTOBUTEIS (MCIIOTHUTETIS,
IIPOJaBLIA, YIIOJTHOMOYEHHYIO OpraHMU3aluio UiIn
YII0OJIHOMOYEHHOT'0 MHAUBUAYATbHOIO
NpeanpuHUMaress, UMIIOpTepa) OT UCIIOJTHEHUS
BO3JIO’KEHHBIX Ha HEro 00s13aTe/IbCTB B HATYpe mepes,
MOTpebuTENIEM.

4. IsroTOBUTED (MCIIOJTHUTE/Ib, TIPOIaBell,
YIIOJTHOMOYEHHAs1 OpraHu3alus min
YIIOJTHOMOYEHHBI MHAVMBUAYATbHbBIN
MpeAINpUHUMATE]b, UMIIOPTEP) OCBOOOKIAETCS OT



OTBETCTBEHHOCTM 32 HEMUCIIOJIHEHME 00SI3aTe/IbCTB
WM 3a HeHaaJieXXallee MCIIOJIHEHMEe 065{3aTeJIbCTB,
eC/IM JOKa)XeT, UYTO HeMCIIOJIHEHHue 0013aTeIbCTB U
X HeHaaJjiexxaliee MCIIOJTHeHMe IMPOM30IIJIOo
BC/IenCcTBue HEHpQO,ZLOHI/IMOﬁ CIJIbl, @ TaKXKe IO MHbIM
OCHOBaHUMAM, ITIPpeAyCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHMs moTpebuTesIs 06 yIIaTe HEYCTOMKA
(eHn), MpeyCMOTPEHHO 3aKOHOM MJIM JOTOBOPOM,
Moz ieXaT yA0BJIeTBOPEHUIO U3TOTOBUTEIEM
(MCTloJIHUTEIeM, TPOJABIIOM, YIIOTHOMOYEHHOM
opraHu3alyei uin yrmoJHOMOUYeHHbIM
MHAVBUAYAJTbHBIM IIpeOIIPUHMMATEIEM,
MMIIOPTEPOM) B JOOPOBOIBHOM ITOPSIIKE.

6. IIpu yIoBI€TBOPEHUM CYIOM TpeOOBaHMIi
MOTPeOUTeIsI, yCTAHOBJIEHHBIX 3aKOHOM, CY/,
B3bICKMBAET C M3TOTOBUTEJISI (MCIIOJTHUTEIS,
MpOoJiaBIIa, YITOJJTHOMOUEHHO OpraHu3aIm uimn
YIIOJTHOMOYEHHOTO MHIMBYUAYaTbHOTO
MpeAIIpMHUMATENIS, UMIIOPTepa) 32 HecoboieH e B
I06POBOJILHOM IOPSIZIKE YIOBIETBOPEHMS
TpeboBaHMIi MOTpeouTes mTpad B pasmepe
MSATHAECAT IMPOLIEHTOB OT CYMMbI, ITPUCYXKIEHHOIA
CYIOM B I10JTb3y ITOTPEOMUTEJIS.

Ecnu c 3asB/ieHneM B 3al0UTYy IIpaB HOTpE6I/ITeJ'IH
BBICTYIIAIOT O6I.L[€CTB€HHbIe 06'b€,H,I/IHeHI/IH



ToTpeduTesNnelt (MX acCoLMaIy, COI3bI) UJIM OPraHbI
MeCTHOT'O CaMOYyTIpaBIeHNsI, MATbAECST IPOLEHTOB
CYMMbI B3bICKAHHOTO IITpada mepeumnciasoTcs
YKa3aHHbIM 00beIMHEHNSIM (MX aCCOLIMAIINSIM,
CO103aM) UJIM OpraHaM.

Cratba 14. UMywwecTBeHHas OTBETCTBEHHOCTD 3a Bpep,
NPUYMHEHHDIN BCIGACTBME HEROCTATKOB TOBapa (paborbl,

yenyru)

1. Bpen, npuuMHEHHbIN XU3HU, 340POBBIO WIN
MMYIIeCTBY OTPeOUTENs BC/IeICTBIE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX,
pelenTYPHBIX MJIM MHBIX HEJOCTATKOB TOBapa
(paboThI, YCIIYTH), MOJIEKUT BO3MEIIEHUIO B ITOJTHOM
obbeme.

2. ITpaBo Tpe6oBaTh BO3MeEIeHMS Bpea,
MMPUYMHEHHOTO BCIeICTBYME HeJOCTATKOB TOBapa
(paboThI, yCIYTH), IPU3HAETCS 3a JTI0ObIM
[OTepIIeBIIMM HEe3aBUCUMO OT TOTO, COCTOSI/I OH B
JIOTOBOPHBIX OTHOIIEHMUSIX C TIPOAABIIOM
(McrIIoIHUTeNIeM) UIIN HeT.

3. Bpe[, mpMuMHEHHBIN XKU3HU, 340POBbIO UIN
MMYILeCTBY IOTPeOUTeS, IOIEXXUT BO3MEILeHUIO,
eC/u BpeJ, IPUUYMHEH B TeueH)e YCTaHOBJIEHHOr0o
CpOKa CITY3KOBI MJIM CpOKa TOAHOCTM TOBapa (paboThl).



Ecnu Ha ToBap (pe3yabTaT paboThl) TOIKEH OBITH
YCTaHOBJIEH B COOTBETCTBUM C ITyHKTaMM 2, 4 CTaTbu
5 HacTosero 3akoHa CpoK CITY>KObI UM CPOK
TOIHOCTY, HO OH HEe YCTAaHOBJIEH, JINOO IMTOTPEOUTEITIO
He ObUTa MTpeIOCTaBJIeHa TTOJTHAS U JOCTOBEPHasI
MHGOpMaIIMS O CPOKE CITYKObI UJTM CPOKE TOIHOCTH,
160 MoTpebuTeh He 6bUT ITPOMHGOPMIUPOBAH O
HEOOXOIMMBIX JIeICTBUSIX TI0 UCTEYEHUM CPOKa
CJTYKOBI MJT CPOKA TOJTHOCTY Y BO3MOSKHBIX
MOCJIeICTBUSX IIPY HEBBITTOJTHEHUM YKA3aHHbIX
neiicTBuit, 1160 ToBap (pe3ynbTaT paboThbl) IO
MCTEUYEHUM ITUX CPOKOB IPEICTABIISIET OMTACHOCTh
IUTS SKU3HU U 3I0POBBSI, Bpe], MO IJIEXKNAT
BO3MeEII[EHNIO HE3aBMUCUMO OT BpeMEHM ero
MIpUYMHEHMS.

Ec/iu B COOTBETCTBUM C ITyHKTOM 1 CTaTbu 5
HaCTOSIIero 3aKoHa U3TrOTOBUTEJb (UCTIOJIHUTEb) He
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITYKObI, Bpe/I
MOJJIEXXUT BO3MEIeHUIO B C/Tyyae ero IpuuymMHeHus B
Te4yeHue OeCsSTH JIET CO OHS Iepegadyu ToBapa
(paboThI) TOTPEOUTETIO, a €C/IU TeHD ITepeaun
YCTaHOBUTb HEBO3MOXXHO, C 1aThl U3TOTOBJIEHWS
TOBapa (OKOHYAHMS BHITIOJTHEHMS PAOOTHI).

Bpen, nipuMuMHEHHBI BC/IEICTBME HEIOCTATKOB
TOBapa, MOJIEKUT BO3MEIIEHNUIO IMTPOIAaBLOM MJIN
M3TOTOBUTEJIEM TOBapa I10 BbIOOPY MTOTEpIIeBIIETO.



Bpen, npMuMHEHHBII BC/IeICTBYE HEJOCTATKOB
pPaboThI MU YCIIYTH, TIOIJIEKUT BO3MEIeHUIO
VCIIOJTHUTEJIeM.

4. I3roToBUTE/b (MCIIOIHUTE/b) HECET
OTBETCTBEHHOCTD 3a Bpel, IPUUYMHEHHbIN KU3HU,
3I0POBbIO WJIM MMYILIECTBY ITIOTPEOGUTEISI B CBSI3U C
MCII0SIb30BaHMeM MaTepuaiioB, 060pyIoBaHMS,
MHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOAMMBbIX ST
MPOM3BOJICTBA TOBAPOB (BHITIOJTHEHMS paboT,
OKa3aHMs yCIyT), He3aBUCUMO OT TOTO, ITO3BOJISII
YPOBEHb HAYUHBIX ¥ TEXHUYECKUX 3HAHU BbISIBUTD
MX 0CcoObIe CBOJCTBA WJIM HET.

5. i3roToBuUTED (MCIIOJTHUTEIb, ITPOIABEIT)
0CBOOOKIAeTCS OT OTBETCTBEHHOCTH, €C/IM JOKAKET,
UTO BpeJi IPUUYMHEH BCJIEICTBUE HEITPEOJ0MMON
CUJIBI MJTM HapYIIeHUS IIOTpeduTeIeM
YCTaHOBJIEHHBIX IIPaBUJI UCITOJIb30BaAHMS, XPaHEHUS
MY TPAHCIIOPTUPOBKY TOoBapa (paboThl, yCIIYTH).

Cratbs 15. KoMneHcauus MopanbHoro speaa

MopasnbHblIii Bpel, MpUUMHEHHbII TOTPeOUTEII0
BCJIeICTBME HapyIIeHVs U3TOTOBUTEIeM
(ucrionHKUTeNIeM, IIPOLABLIOM, YIIOJTHOMOYEHHOM
opraHyusanyen uiy yrioJTHOMOYEeHHbIM
UHIVBUIYAJIbHBIM IIpeAIIpUHUMATENIeM,



MMITIOPTEPOM) ITPaB MOTpebuTeNS,
MpeIyCMOTPEHHbIX 3aKOHAMY 1 TTPAaBOBBIMY aKTaMMU
Poccuiickoit @epepauiyiy, peryanpyomymmn
OTHOILIEHMS B 06JIACTHM 3aIIMUTHI ITPaB MOTPeOUTENEN,
MOJIJIEXXUT KOMITeHCALIMM TTPUIMHUTEIEM Bpeia IIpu
HaJIMYMM €r0 BUHBL. Pa3zmep KoMIeHcanymn
MODAJIbHOTO BpeJia OIpefiesisieTCs CyI0M U He
3aBMCUT OT pa3Mepa BO3MEIeHNS] UMYIIeCTBEHHOTO
Bpeza.

KomrteHcalyst MOpaJIbHOTO Bpea OCYIeCTBISIETCS
HE3aBMCUMO OT BO3MeIIeHUSI MMYIIeCTBEHHOTO
Bpe[ia ¥ MOHeCeHHbBIX TTOTPebuTeIeM YObITKOB.

Cratbsa 16. HepelicTBUTENLHOCTD YCN0BUIA AOFOBOPA,
yiemnfiowWwmMx npasa norpeéurens

1. YcnoBust JoroBopa, yiiemJsiolniye mpasa
TIOTPEeOUTEIS TT0 CPAaBHEHMIO C TIpaBUIaMU,
YCTaHOBJIEHHBIMM 3aKOHAMMU UJIV MHBIMU ITPAaBOBbIMU
aktamu Poccuiickoii ®epepaiiuy B 06/1aCT 3aLIUThI
IIpaB MOTPeOUTE e, TPU3HAIOTCS
HedelCTBUTEe/IbHbIMU.

Ecnu B pe3ysnbTaTe UCIOJHEHMS JOTOBOPA,
YILeMJISIIOIIETO TIpaBa MoTpeouTessi, y Hero
BO3HMKJ/IM YOBITKY, OHM ITOJIJIESKAT BO3MEIIEHUIO
U3TOTOBUTEJIEM (UCIIOJTHUTEIEM, IIPOIABIIOM) B



[I0JTHOM obbeMe.

2. 3ampenaetcst 06yCI0BINBATD ITPUOOpPETEHNE
OIHMX TOBApOB (PaboT, yCJIyT) 00sI3aTeTbHBIM
npuobGpeTeHMeM MHBIX TOBApPOB (PaboT, yCayT).
VOBITKM, MIPUYMHEHHbIE TTOTPEOUTEITIO BCIeICTBIE
HapylIeHMs ero MpaBa Ha CBOOOIHBIN BRIOOP TOBAPOB
(pabor, yciryr), BO3MEIIAI0TCS ITPOIaBIOM
(McIioJTHUTEeIEM) B ITIOJTHOM 0ObeMe.

3armpeiaeTcst 06yCJI0BIMBATD YOOBIETBOPEHME
TpeboBaHMIi TIOTpebuTeNe, MpeabsIBIsIEMbIX B
TeueHMe rapaHTUITHOTO CPOKaA, YCIIOBUSIMHU, He

CBSI3aHHBIMM C HEJOCTATKaMM TOBapoB (pabor,

YCIIYT).

3. IIpomaBelr (MCIIOJHUTE/b) He BIIpaBe 6e3 coracusi
MOTpe6MTeIS BBITIOMHSTD OTIOTHUTEIbHbIE PAOOTHI,
ycJIyTH 3a 1iaTy. [IoTpebuTesb BIipaBe 0TKa3aThCsl OT
OITAThI TAKUX PabOT (YCJIYT), @ €CJIV OHY OTIau€eHbl,
MoTpebuTe b BIIpaBe MOTPeOoBaTh OT MPOIaBLia
(McToJIHMUTEIST) BO3BpaTa yIylaueHHOM CyMMBI.
Coriacue moTpeouTEIST HAa BHITIOJIHEHME
IOTIOTHUTEIbHBIX PaboT, YCIYT 3a IIJIATy
odopmisieTcs MpoaaBIOM (MCIIOJHUTEIEM) B
mcbMeHHOI popme, ecyiu MHOe He TTpesyCMOTPeHO
(dbenepaabHBIM 3aKOHOM.

Cratbsa 16.1. ®opmbl M NOpAAOK ONNaTbl NPU NpoAAKe



TOBapOB (BbINONHEHUM PabOT, OKa3aHUM ycnyr)

1. IIpomasel (MCIOJTHUTEJIb, Bilaiesiel] arperaTopa B
cy4yae UCIOJb30BaHMS B CBOE AesiTeIbHOCTU
HAJIMYHBIX PACUYETOB C ITOTpebuTeieM) 00sI3aH
obecrieunTh BO3MOKHOCTD OIIaThl TOBApOB (PaborT,
YCJIYT) MyTEM UCIOIb30BaHMSI HALIMOHATbHbBIX
IUIATEXXHBIX MHCTPYMEHTOB, a TakKe HaTUMUYHbIX
pacueToB I10 BHIOOPY ITOTPeOUTEIS.

O6513aHHOCTh 06€CIIeUNTH BO3MOXKHOCTD OILJIAThI
TOBapoOB (PaboT, YCJIYT) C UCIIOIb30BaHNEM
HALMOHAJIbHBIX IIJIATEKHBIX MHCTPYMEHTOB B paMKax
HaIlMOHAJbHO CUCTEMBI IUVIATEKHBIX KapT
pacIipoCTpaHsIeTCs Ha IpoAaBia (MCIIOTHUTEN,
BJIaiesiblla arperaTopa), y KOTOporo BbIpydKa OT
peanm3anyy TOBapOB (BBIIIOJIHEHMS pabOT, OKa3aHMs
YCIIYT) 3a MpeaIieCcTBYONUI KaJIeHOapHbI o/l
MIpEeBBIIIAeT IBALIATh MUJIMOHOB PyOJIeii.

Ecsiu MecTo or/1aThl TOBapoB (paboT, yCIyT)
HaXOOUTCS B MeCTe, Ile He MPeIOCTaBISI0TCS YCIYTU
IOCTYTIa K TIOABMKHO panguoTesie)OHHOM CBSI3U U
(unu) cpencTBaM KOJJIEKTMBHOI'O JOCTYTIA K
MHGOPMAaIMOHHO-TeJIEKOMMYHUKALMOHHOV CeTU
"nTepHeT", npogasel] (MCIIOJTHUTEIb)
0CBOOOXKIAaeTcs OT 0613aHHOCTY 00eCIIeUnTh B 3TOM
MecTe BO3MOYKHOCTb OTIaThl TOBApPOB (PaboT, YCIyT)



C UCITIOJIb30BaHMeM HallMMOHAJ/IbHBIX ITJIaTE€>KHbIX
MHCTPYMEHTOB.

IIpomaBelr 0CBOOOXKIAETCS OT 00SI3aHHOCTY
006ecIieunTh BO3MOKHOCTD OIIaThl TOBAPOB C
MCIT0JIb30BaHMEM HAIlMOHA/IbHbIX IIJIaTEKHBIX
MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYUKA OT
peanm3anyy TOBapOB B KOTOPOM COCTaBJISIeT MeHee
TISITY MWUTMOHOB py0Jieii 3a TIpeIiieCTBYIOIMIA
KaJ/IeHJapHbIi IO/,

2. OrutaTta ToBapoB (paboT, YCIIYT) MOKET
MIPOU3BOAUTHCS ITOTPeObUTEIEM B COOTBETCTBUM C
yKa3aHueM MIpoJaBLa (MCIIOIHUTENS) IyTeM
pacueToB Yepes CyObeKTOB HAIIMOHATbHOM
TUIATEXXHO CUCTEMBI, OCYILIECTBJISIIOIIUX OKa3aHue
TUIATEXXHBIX YCIYT B COOTBETCTBUM C
3aKOHOIaTebCTBOM Poccuiickoi @enepanuut o
HaIIMOHAJbHOM IVIATEXXHOM CUCTEME, eC/IM MHOE He
yCTaHOBJIEHO (pefepaabHbIMM 3aKOHAMM VIV MHBIMU
HOPMAaTUBHBLIMMU ITPABOBBIMM aKTaMU PoCCUiTICKOM
Qenepanin.

3. ITpu oraTe ToBapoB (paboT, YCIYyT) HATUMYHBIMU
IeHe>XXHbIMM CpeJiICTBaMU 00s13aTeIbCTBa
TOTPeOUTEIS TIepe, TPOAABIIOM (MCITOJTHUTEIEM) TI0
orIaTe TOBapoB (PaboT, YC/IYT) CUUTAIOTCS
VCIIOJIHEHHBIMU B pa3Mepe BHeCEHHBbIX JIeHEe>KHbIX



CPeJCTB C MOMEHTA BHECEHUST HAIMYHBIX T€HESKHBIX
CPEeICTB MPOAABITY (MCIIOTHUTEITIO) MO0
TJIaTeXXHOMY areHTy (CybareHTy), OCYIeCTBIISIONEMY
IesTeIbHOCTD T10 MpUeMy IutaTexeil pusmyeckmnx
1718

[Ipu omnnaTe ToBapoB (paboT, ycayr) myTeM IepeBofa
MpeloCTaB/IsIeMbIX TTOTPeOUTEeM HaTUYHbIX
IIeHEeXXHBIX CPeJICTB 6e3 OTKPhITHUSI 6AHKOBCKOTO
cueTa 06s13aTeIbCTBA TTOTPEOUTEIS TIepe],
MIPOJABLIOM (UCIIOJIHUTEIeM) I10 OIlJIaTe TOBAPOB
(pabor, yCIIyT) CUNTAIOTCSI UCTIOJTHEHHBIMM B pa3mMepe
BHECEHHbIX JE€HEXHBIX CPeACTB C MOMEHTAa BHECEHUS
MOTpebuTeIeM HAJIMUHBIX TeHEKHBIX CPEICTB
KpeIUTHOI opraHm3amnuu Jm60 6aHKOBCKOMY
IJIaTEKHOMY areHTy (CybareHTy), OCYIIeCTBJISIONIM
IesITeIbHOCTDb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoi @epepaliyivt 0 HaLMOHAIbHO
TUIaTEKHOM CUCTeMeE.

[Ipu orutate ToBapoB (paboT, yC/IyT) IyTeM repeBoia
IeHEeKHBIX CPeJICTB B paMKax IpUMeHsieMbIX (popm
6e3HAIMYHBIX PACYETOB 00S3aTE/IbCTBA IIOTPEOUTEIS
repe[ MpoaBI[OM (MCIIOJTHUTE/IEM) TI0 OTlIaTe
TOBapOB (PaboT, YCIYT) CUMTAIOTCS UCTIOJTHEHHBIMU B
CyMMe, YKa3aHHOJ B PacIOpsKEHNUM O TIepeBofe
IeHEKHBIX CPeJICTB, C MOMEHTA MOATBEPKIEHMS €T0
MICITOJTHEHMSI 0OCTY>KMBAIOIIEl OTpe6uTes



KpeAUTHOM OpraHu3amnmen.

4. ITpu oraTte ToBapoB (paboT, YCJIYT) MIPOIABITY
(MCIIOJTHUTE/II0) 3alpelleHO YCTaHaB/IMBaTh B
OTHOIIIEHUY OJTHOTO BUIA TOBApOB (paboT, YCI/IyT)
pasIMyHbIe I[eHbI B 3aBUCUMOCTH OT CITOC06a X
OIJIaThI TIOCPEICTBOM HAJIMYHBIX PAaCUeTOB WU B
paMKax MpMMeHsIeEMbIX (OpM 6e3HATUIHBIX
pacyeToB.

5. IlpomaBelr (MCIIOJTHUTE/Ib) HECET OTBETCTBEHHOCTD
3a BO3HUKIIINE Y TIOTPeOUTENsT YObITKY, BbI3SBAHHBIE
HapyllleHeM TpeOoBaHMit TyHKTa 1 HacTOsIIIel
CTaTbu.

Cratba 17. CynebHan 3awmta npaB notpeéutenei

1. 3amnuTa rmpas MOTpeOUTe e OCYIeCTBIISIeTCS
CyZIOM.

3aiuTa rnpas MOTpeduTenei ycayr, oka3biBaeMbIX
(bMHaHCOBBIMM OpPraHMU3aALUSIMY, OPTaHU3YIOIIVMU
B3aMMO/eiCTBMe C YIIOJITHOMOYEHHbBIM I10 [IpaBaM
notpebuTeseit GMHAHCOBBIX YCAYT B COOTBETCTBUM C
denepasbHbIM 3aKOHOM "OO6 YIIOJTHOMOYEHHOM I10
rpaBaM MotTpebuTesneii GMHAHCOBBIX YCIIYT",
OCYIIECTBJISIETCS] C 0COOEHHOCTSIMMA,
YCTaHOBJIEHHBIMU YKa3aHHbIM DefepanbHbIM
3aKOHOM.



2. Vicku o 3amuTe IpaB IIOTpeduTe el MOTYT ObITh
MpeIbsIBJIEHBI IO BBIOOPY UCTIIA B CY/I ITO MECTY:

HaXO0>XOeHNa OpraHu3salimn, a eCjim OTBETUYMKOM
ABJIAETCA VIH,I[MBI/I,H,Y&JIBHBIVI npeanpmHaumaTesb, -
€ro >JKUTeJIbCTBA,

JKUTEJbCTBA UJIN Hp86bIBaHI/IH MUCTLA,
3aK/II0YeHMs NI UCIIOJTHEHMS JOTrOBOpa.

Ec/v MCK K OpraHM3alyy BbITEKaeT U3 JesITeIbHOCTU
ee mmana uau MpeaCcTaBUTEIbCTBA, OH MOKET ObITh
MIpeIbsIBJIEH B CY/I, [0 MECTY HaXOXIEHUS ee
dbwimana wiv mpeacTaBUTEIbCTBA.

3. IToTpe6uTeNn, MHbIE UCTIIBI IO MCKaM, CBI3aHHBIM
C HapyIIeHueM IIpaB IOTpeduTe e, 0CBOOOKIAIOTCS
OT YILJIaThI TOCYIapCTBEHHO MOLUUINHBI B
COOTBEeTCTBUM C 3aKOHOIATeJIbCTBOM Poccuiickoit
demepaly 0 HaJorax u coopax.

[nasa II. 3ALLMTA NMPAB NOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENIAM

Crarbsa 18. MpaBa notpebutens npu 06HapyxeHun B ToBape
HeA0CTaTKoB



1. [ToTpebuTens B cayyae oOGHAPYKEHMS B TOBape
HEeJIOCTaTKOB, €CJIM OHY He 6bUIY OTOBOPEHBI
IIPOAABIIOM, IT0 CBOEMY BBIOOPY BIIpaBe:

MoTpeb0oBaTh 3aMeHbI Ha TOBap 3TOi ke MapKu (3TUX
JKe MoJieny U (UJIN) apTUKYJIA);

MoTpeb6oBaTh 3aMeHbI Ha TaKOJi ke TOBap IPyroi
MapKu (MOJiesin, apTUKY/A) C COOTBETCTBYIOIIUM
repepacyeToM IMOKYITHO 11€HbI;

MOTpe6oBaTh COPA3MEPHOIO YMEHbIIIEHMS ITOKYITHO
LIeHbI;

noTpeb0oBaTh He3aMeIUTETbHOTO 6e3B03Me3HOTO
yCTpaHeHMs HeJOCTAaTKOB TOBapa MM BO3MeIleHMsI
pacxonoB Ha MX UCIpaB/ieHe TToTpebuTeeM UIn
TPeThUM JIULIOM;

OTKAa3aThCsl OT MCIIOJTHEeHMS JOTOBOpa KyILI-
MIPOJIaky ¥ MIOTpe6OBaTh BO3BpaTa yIlJlaueHHO 3a
TOBap cyMMbl. [To Tpe6OBaHMIO IIPOJABIIA U 3@ €r0
CUeT MOTPeOUTENb JO/IKEH BO3BPATUTh TOBAP C
HeJ0CTaTKaMM.

[Tpu 3TOM MOTPe6UTEND BITpaBe IMOTPEOOBATH TAKKE
MTOJIHOTO BO3MellleHMSI YObITKOB, TPUUMHEHHBIX eMY
BCJIeICTBME TTPOJIasky TOBapa HeHaieskallero
KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,



YCTaHOBJIEHHbIE HACTOSIIVM 3aKOHOM JIJIst
yIIOBJIE€TBOPEHMS COOTBETCTBYIOIIMX TPeGOBaHMIA
MOTpeouTeIs.

B oTHOLIIeHNY TeXHMUUECKH CJI0KHOTO TOBapa
MOTpebuTesb B CJiyuae OOHAPYKEHUS B HEM
HeIOCTATKOB BIIpaBe 0TKa3aThCs OT UCIIOTHEHUS
IOTOBOPA KYIUIU-TIPOAAXKM U TOTpeboBaTh BO3BpaTa
yIUIaueHHO 3a TaKo¥i TOBap CyMMbI MO0
MpeabsIBUTh TPeOGOBaHMeE O er0 3aMeHe Ha TOBap 3TOM
>)Ke MapKu (MOJenu, apTUKy/a) UM Ha TaKOM ke
TOBap APYroi Mapku (MOeu, apTUKYJIA) C
COOTBETCTBYIOIIMM [1epepacyeToOM IIOKYITHOM LIeHbI B
TeyeHye MATHaAaTy JHei co OHS nepenauu
MoTpebuTesTo Takoro ToBapa. [1o ucTeyeHUn 3TOro
CpoKa yKa3aHHble TpeOOBaHMs MOAJIesKaT

YA 0BJIETBOPEHNIO B OHOM M3 CIeAYIOIIMX C/Iy4YaeB:

ob6HapyKeHMe CyIleCTBeHHOI0 HeIoCTaTKa TOBapa;

HapyllleHe YCTaHOBIeHHBIX HACTOSIUM 3aKOHOM
CPOKOB YCTpaHEeHMsI He[JOCTaTKOB TOBApa;

HEBO3MOKHOCTH MCITO/Tb30BaHMS TOBapa B TeUeHMe
KaykKI0TO ToZla rapaHTUITHOTO CPOKA B COBOKYITHOCTY
6oJiee ueM TpUALIATh JHEN BCJIEACTBUE
HEOJTHOKPATHOTO YCTPAHEHMSI €r0 Pa3INYHbIX
He0CTAaTKOB.



[lepeyeHb TeXHMUECKU CIIOKHBIX TOBAPOB
yTBepxkaaetcs [IpaButenbcTBoM Poccuiickoin
®denepain.

2. TpeboBaHMs, yKa3aHHbIe B ITyHKTe 1 HACTOSIIIE
CTaTbU, IPEIbSIBJISIOTCS MMOTPeOUTEIeEM ITPOIABILY
160 YIIOJITHOMOYEHHO OpTraHu3aIuu UIn
YIIOJITHOMOYEHHOMY MHAVBUAYATbHOMY
MpearnpuHuMaTeJTIO.

3. IloTpebuTens BIIpaBe NpeabsIBUTh TPEOOBAHMS,
yKasaHHbIe B ab3a1iaXx BTOPOM M MSTOM ITyHKTa 1
HACTOSIIIEl CTaThy, U3TOTOBUTEJTIO,
YIIOJITHOMOYEHHO OpraHu3aiiuy Uin
YIIOJTHOMOYEHHOMY MHAVBUIYATIbHOMY
MpeaIpUHUMATENTI0, UMIIOPTEpY.

BmecTo nmpeabsaBieHNsI STUX TpeboBaHMIA
MOTpebuTe b BIIPaBe BO3BPATUTDb U3TOTOBUTEITIO MU
MMIIOPTEPY TOBAP HEeHa/jiekalllero KauecTsa u
MoTpeb0BaTh BO3BpaTa yIVIAU€HHO 32 HET'O CyMMBI.

4. Yrpatui cuny. - @enepanbHblil 3aKOH OT
25.10.2007 N 234-@3.

5. OTcyTCTBME Y IOTPEOUTEIS KACCOBOTO MU
TOBApHOTO YeKa 160 MHOTO JOKYMEeHTa,
YIOCTOBEPSIIONIMX (DAKT U YCIOBUS ITOKYIIKM TOBapa,
He SIBJITETCS OCHOBaHMEM JIJIsI OTKa3a B



yIOBJIETBOPEHUY €ro TpeOoBaHMIA.

ITpomaselr (M3roTOBUTEJIb), YIIOJTHOMOYEHHAsI
OpraHM3alys Uin yIoJHOMOUYEeHHbI
VHAVBUAYAIbHBIN IPeAIIpUMHMMATENb, UMIIOPTED
00s13aHbI IIPMHSITHh TOBAP HEHAIJIeKAIIero KauecTna y
MOTPEOUTEIS U B CJTydyae HeOOXOIMMOCTY ITPOBECTH
MpOBepKy KavyecTBa ToBapa. [IoTpebuTeb BIIpaBe
y4acTBOBATh B ITPOBepKe KauecTBa TOBapa.

B ciiyuae cmopa o mpuunHax BOSHMKHOBEHMUS
HeJIOCTaTKOB TOBapa mpojasell (M3rOTOBUTED),
YIIOJIHOMOYEHHAas OpraHu3aius Uin
YIIOJTHOMOY€EHHBI MHAVBUAYATbHbBIN
MpeAINpYUHUMATE]b, UMITIOPTEP 00sI3aHbI ITIPOBECTU
3KCIIEPTU3Y TOBAapa 3a CBOM CUeT. DKCIepTu3a ToBapa
MIPOBOJUTCS B CPOKM, YCTAHOBJIEHHbIE CTaTbsiMu 20,
21 n 22 HacTos1Iero 3aKoHa JJis YIOBJIETBOPEH S
COOTBETCTBYIOIIMX TPeOOBAaHMIT MOTpeOUTEIS.
[ToTpebuTeb BIipaBe MPUCYTCTBOBATH MIPU
MpOBeAeHNM dKCIIePTU3bI TOBAPA U B C/Tydae
HeCor/1acusi C ee pe3yJabTaTaMy OCIIOPUTD
3aK/TI0YeHMe TaKOil 9KCIIePTU3hI B CyAe6HOM
MopsIaKe.

Ecsiu B pesyJsibTaTe 3KCIIePTHU3bl TOBApa yCTAaHOBJIEHO,
YTO ero HeJOCTAaTKM BO3HUK/IM BCIeACTBIE
006CTOSITENTbCTB, 32 KOTOPbIe He OTBeYaeT IMPOoJiaBel]



(M3rOTOBUTEJIH), TOTPeOUTEIb 005I3aH BO3MECTUTD
MIPOJaBLy (M3STOTOBUTEIIIO), YITIOTHOMOUYEHHOM
OpraHmsalyy Uian yrioJHOMOYEHHOMY
UHIVBUIYAJIbHOMY MpeAIIPUHMMATE/II0, UMIIOPTEPY
pacxobl Ha IIPOBeIeHMEe SKCIIEPTU3BI, @ TAKKE
CBSI3aHHBIE C ee MPOBeIeHMEM PaCX0abl HA XpaHEeHUe
Y TPAHCIIOPTUPOBKY TOBapa.

6. [Ipogasel (M3rOTOBUTEJIb), YIIOTHOMOYEHHAs
OpraHu3aIus Uin yIIoJIHOMOUYEHHbIN
VHAUBUIYAJIbHBINA NIPeANpUHUMATENb, UMIIOPTEP
OTBevaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbI He
YCTaHOBJIEH TapaHTUITHBIN CPOK, €C/IM TTOTPeOUTETb
IIOKakeT, YTO OHU BO3HUKJIU 10 TIepeauu ToBapa
MOTPEOUTEITIO UK T10 TPUUMHAM, BOSHUKIIVM 0
3TOr0 MOMEHTA.

B oTHOLIEHNM TOBapa, Ha KOTOPBIN YCTaHOBJIEH
rapaHTUITHbBIN CPOK, MpoaBell (M3TOTOBUTEb),
YIIOJIHOMOYEHHAas OpraHu3anus uin
YIIOJITHOMOYEHHbI MHANBUIYAIbHbIN
NpeanpuHUMaTesb, UMIIOPTEpP OTBeYaeT 3a
HeJ0CTaTKM TOBApa, eC/i He NOKaXeT, YTO OHU
BO3HMKJ/IU TTOCJIe TIepeaun ToBapa MoTpedouTeio
BCJIeZICTBYME HapYILIEeHMUs TOTpedbuTeIeM IMpaBul
MCIIOJIb30BaHMSI, XpaHEHUS UM TPAHCIIOPTUPOBKU
TOBapa, AW CTBUIT TPETbUX JIUII, UJIN HEIIPeOd0AMMOM
CUJIBL.



7. JocTaBKa KPYITHOrabapMTHOIO TOBapa M ToBapa
BecoMm 6oJiee MSITY KUJIOTPaMMOB [IJISI PEMOHTA,
VII€HKM, 3aMeHbI U (MJIX) BO3BPAT UX ITOTPEOUTEITIO
OCYILECTB/ISIOTCS CUJIaMU U 3a CUeT MPoJaBlia
(M3roTOBUTEJS, YIIOJTHOMOYEHHOM OpraHu3alum uimn
YII0OJIHOMOYEHHOTO MHAUBUAYATbHOIO
pearpuHuMaTesisi, ummnoprepa). B ciayuae
HEMCITOJIHEHUS TaHHOW 00sI3aHHOCTH, a TaKKe IMpu
OTCYTCTBUM IPOAABLA (M3TOTOBUTEIIS,
YIIOJIHOMOYEHHO OpraHu3alum uin
YIIOJTHOMOYE€HHOT'0 MHAVBUAYATbHOTO
MpeAIpUMHUMAaTeIsl, UMIIOPTEPA) B MeCTe
HaXOXAeHMS IOTpebuTesT JocTaBka 1 (M) BO3BpaT
YKa3aHHBIX TOBAPOB MOI'YT OCYIECTBJISIThCS
rotpeburenem. IIpu 3TOoM Mpojasel; (M3rOTOBUTEIb,
YIIOJTHOMOY€EHHAsT OpraHu3alus Win
YIIOJTHOMOYEHHbBII MHAVMBUAYATbHbBIN
MpeanpyuHUMaTeTb, UMIIOPTEP) 00s13aH BO3MECTUTD
MTOTPeOUTEITI0 PACXOIbl, CBSI3aHHbIE C JOCTABKOI U
(1) BO3BPaTOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npepbsaBneHus notpebutenem
TpeboBaHMi1 B OTHOLIEHWM HEAOCTATKOB TOBapa

1. [loTpebuTenb BripaBe MpeabsBUTh
MMpeayCMOTpEeHHbIe CTaThel 18 HacTosIero 3akoHa
Tpeb6oBaHMs K MPOIaBILy (M3TOTOBUTEJTIO,



YIIOJITHOMOYEHHO OpraHu3aIuyu uin
YIIOJTHOMOYEHHOMY MHAVBUAYATbHOMY
MpeaNpUHUMATETI0, UMITOPTEPY) B OTHOIIEHUN
HEeJIOCTaTKOB TOBApa, eC/IM OHY OOHAPYKEeHbI B
TeueHMe rapaHTUITHOTO CPOKa MM CPOKa TOTHOCTH!.

B oTHOIIIEHMY TOBApPOB, HA KOTOPbIE TapaHTUITHbIE
CPOKM MUJIM CPOKYM TOTHOCTU He YCTaHOBJIEHBDI,
MOTPeOUTEb BIIpaBe MPeIbIBUTh YKa3aHHbIE
TpebOBaHMs, €I HeJIOCTATKM TOBapPOB OOHAPYKEHbI
B Pa3yMHbIIi CPOK, HO B IpejiesiaxX ABYX JI€T CO THS
repegaun ux MoTpeduTesio, ecyiv 60ojee IaIUTeIbHbIE
CPOKM He YCTaHOBJIEHbI 3aKOHOM MJIY TOTOBOPOM.

2. T'apaHTHUITHBIN CPOK TOBApa, a TAK’Ke CPOK ero
CJTY>KOBI MCUMCIISIETCS CO THSI Iepefauu ToBapa
MOTPeOUTEI0, eC/IM MHOE He TTPeIyCMOTPEeHO
norosopoM. Eciivt neHb nepenaun yCTaHOBUTD
HEBO3MOXXHO, 3TU CPOKU UCUUCIISIOTCS CO OHS
M3TOTOBJIEHMS TOBapa.

JJ1st ce30HHBIX TOBAPOB (00YBM, OHEKIbI M ITPOUMX)
3TU CPOKU UCUMUCISIOTCS C MOMEHTA HACTYIVIEHUS
COOTBETCTBYIOIIEr0 C€30HAa, CPOK HACTYIIJIEHUS
KOTOPOTO OTIpeiessieTcsi COOTBETCTBEHHO
cyobekTaMu Poccuiickoir @egepaliinm MCxoast 13
KIMMaTUYEeCKMX YCTIOBUI MeCTa HaXOKIeHUS
IOTPeOUTe e,



[Tpu mpopaske TOBapOB I10 0Opa3iiaM, I10 IIoUTe, a
TaKKe B CJIYy4YasiX, €CJY MOMEHT 3aK/IIYeHUS
IOTOBOpA KYTUIU-TIPOJAKU U MOMEHT Tepenaun
TOBapa IMOTPEeOUTETIO He COBIAZAIOT, 9TU CPOKU
MCUMCJISIIOTCS CO IHST JOCTAaBKM TOBapa IOTpeduTeio.
Ecau rmoTpebuTesib IUIIeH BO3MOXKHOCTA
MCII0JIb30BaTh TOBAP BC/IECTBME OOCTOSTEIbCTB,
3aBUCSIIMX OT IPoAasiia (B YaCTHOCTU, TOBAP
HYKIIAeTCs B CIIelMaJIbHO YCTaHOBKeE,
MOJK/IIOUEeHUM UM COOpKe, B HEM MMEIOTCS
HeJI0CTaTKN), TapaHTUIHBII CPOK HE TeueT A0
yCTpaHeHMs IMPOJaBIIOM TaKUX 06CTOSITeNbCTB. Eciiu
IeHb TOCTaBKM, YCTAHOBKM, ITOAK/IIOUEHMSI, COOPKM
TOBapa, yCTPaHeHMS 3aBUCSILMX OT IPOAaBIa
00CTOSITENIBLCTB, BC/IEACTBIME KOTOPBIX IIOTPEOUTETH
He MOKeT UCII0/Ib30BaTh TOBAP MO HA3HAYEHUIO,
onpeneuTb HEBO3MOXHO, 3TV CPOKU UCUNCTISIIOTCS
CO IHS 3aK/II0YEHMS JOTOBOPA KYTUIU-TTPOAAKMA.

A63a11 uckmoueH. - ®emepasbHbIil 3aKOH OT
17.12.1999 N 212-D3.

CpoOK rogHOCTM TOBapa OIpeeisieTcs IepruoioM,
MCYMCIISIEMBIM CO JHS U3TOTOBJIEHUS TOBApa, B
TeueHe KOTOPOro OH MPUTOEH K UCITO/Ib30BAHUIO,
WIU JaTO¥, 0 HACTYIUIEHMST KOTOPOW TOBap
MIPUTOLEH K UCII0J/Ib30BaHUIO.



[Tpono/IKUTEIBHOCTD CPOKa TOAHOCTY TOBapa
IOJKHA COOTBETCTBOBATD 00s13aTEIbHBIM
TpebOBaHMUAM K 6€30TIaCHOCTY TOBapa.

3. T'apaHTHiTiHbIE CPOKU MOTYT YCTaHABIMBATHCS Ha
KOMIIJIEKTYIOIIME U3MIeTUs U COCTaBHbIE YaCTU
OCHOBHOTO TOBapa. ['apaHTuiiHbIe CPOKM HA
KOMIUIEKTYIOLIME U3 U COCTaBHbIE YaCTU
MUCUMCIISIIOTCSI B TOM K€ MOPSIAKE, YTO U
rapaHTUIIHBINA CPOK HA OCHOBHO TOBap.

l'apaHTUIiHbIE CDOKM HA KOMIUIEKTYIOLIME U3AEINS U
COCTaBHbIE YAaCTU TOBapa CUMTAIOTCS paBHBIMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE€ U3Jesne, eciu
MHOe He YCTaHOBJIEHO IOTOBOPOM. B ciydae, eciiut Ha
KOMIUIEKTYIOIee U3ee U COCTaBHYIO YaCTh TOBapa
B IOTOBOPE YCTAHOBJIEH TAPAHTUIHBIN CPOK
MeHbIIIel NTPOIO/DKUTEIbHOCTY, YeM rapaHTUIHBIN
CPOK Ha OCHOBHOE mu3pesne, moTpeduTe b BIpaBe
MpeabsIBUTH TPeOOBaHMSI, CBSI3aHHbIE C
HeJ0CTaTKaMM KOMILJIEKTYIOIIEro Usaeimns u
COCTaBHO YaCcT TOBapa, Ipu UX 0OHAPY>KeHUU B
TeueHMe rapaHTUITHOTO CPOKa Ha OCHOBHOE U3fenne,
€CJI MHOe He MpeAyCMOTPEHO JOTOBOPOM.

Eciu Ha KOMIUIEKTYIolLIee u3aenye yCTaHOBIeH
rapaHTUITHBIN CPOK OOJIbIIIEN TTPOAOIKUTETBHOCTH,
YyeM rapaHTUIHBIN CPOK HA OCHOBHO TOBap,



TIOTPEeOUTEH BIIPaBe MPeabsIBUTh TPEOOBAHMUS B
OTHOIIIEHUY HEeJOCTATKOB TOBapa Ipu YCIAOBUM, UTO
HEeJIOCTaTKM KOMIUIEKTYIOIIEro U3Aeus 00HapysKeHbI
B TeueHMe rapaHTUITHOTO CPOKa Ha 3TO usjaenue,
He3aBUCUMO OT UCTeUeHMsI TapaHTUITHOTO CpoKa Ha
OCHOBHOI TOBap.

4. Cpoku, yKa3aHHbIe B HACTOSIIEN CTaThbe,
IOBOJSTCS 10 CBeJleHMs TIOTPeduTes B
nHdopmalum o ToBape, peaoCTaBIsIeMOit
MOTPeOUTEITI0 B COOTBETCTBUM CO cTaTheii 10
HacTos1ero 3akKoHa.

5. B cyuasix, Korjia mpeayCcMOTPEeHHbIN JOTOBOPOM
rapaHTUITHBIN CPOK COCTABJISIET MeHee IBYX JIET U
HeJIOCTaTKM TOBapa OOGHapY>KeHbI TOTPeOUTEeIEM T10
MUCTEeUYeHUM TapaHTUINHOTO CpOKa, HO B TIpefeiiax IByX
JIeT, IOTpeOuTe b BIIpaBe MpeIbsBUTD ITPOHABIY
(M3rOTOBUTEJIO) TPEOOBAHMS, IIPETYCMOTPEHHBIE
crtaTbelt 18 HacTosero 3akoHa, eciy JOKaXKeT, UTO
HeJ0CTaTKM TOBapa BO3HUKIIU JIO €ro Iepenaun
MOTPEOUTEITIO UK T10 TPUUMHAM, BOSHUKIIVM 0
3TOr0 MOMEHTA.

6. B cirydae BbISIBJIEHUS CYIeCTBEHHBIX HEJOCTATKOB
TOBapa MOTPEOUTEH BIIPaBe MPeIbSIBUTh
M3TOTOBUTEIO (YIIOJTHOMOUEHHO OpraHuU3alum Uin
YIIOJJHOMOYE€HHOMY MHAUBUAYATbHOMY



MpeanpyuHUMATeI0, UMIIOPTepY) TpeboBaHMe O
6e3B03Me3JHOM YCTPAaHEHUM TaKUX HEeJIOCTaTKOB,
eCJIM IOKaXkeT, YTO OHM BO3HUKIIU JI0 Iepeaaun
TOBapa IMOTPEOUTETIO WIIM 10 TIPUUMHAM,
BO3HMKIUIMM [0 3TOTO MOMEHTA. YKa3aHHOe
TpeboBaHMe MOKET ObITb IPeIbSIBIEHO, eCIIU
HeJIOCTaTKM TOBapa OOGHAPYKEHBI 10 MCTEUEHUM JBYX
JIeT co AHS Mepefauyu ToBapa noTpedbuTenio, B
TeueHMe YCTaHOBJI€EHHOTO Ha TOBAp CPOKa CITYKObI
WIN B TEYEHME OeCSITU JIET CO OHS Iepeayu ToBapa
MOTPeOUTETIO B C/Tyyae HEYCTAHOBIEHMS CPOKA
crysk6b1. Eciv ykazaHHOe TpeboBaHMe He

YO 0BJIETBOPEHO B T€UEeHMe ABALLIATU JHE CO JHS ero
MpeIbsBIeHNS TTOTpeOUTEeNIEM UM OOHAPYKEHHBIA
MM HeJIOCTAaTOK TOBapa SIBJSETCS HEyCTPaHMMBbIM,
MOTpe6UTEIb 10 CBOEMY BbIOOPY BIIpaBe MpeIbsIBUTh
MU3TOTOBUTEIO (YIIOJITHOMOYEHHOM OpraHu3alum uin
YIIOJIHOMOYE€HHOMY MHAUBUAYATIbHOMY
MpeanpuHUMaTeso, UMIIOPTepY) UHbIe
MMpeayCMOTpPEHHbIE ITYHKTOM 3 cTaThu 18
HacTosIero 3akoHa Tpe6boBaHMS WX BO3BPATUTh
TOBAp U3rOTOBUTEJIO (YIIOJTHOMOUYEHHOM
OpraHmsalyy Uian yrioJHOMOYEHHOMY
UHIVBUYAJIbHOMY MpeAIIpUHMMATE/I0, UMIIOPTEPY)
U TIOTPeb0BaTh BO3BpaTa yIlJIaueHHO TeHEeXKHO
CYMMBI.

Cratba 20. YctpaHeHue HepoOCTaTKOB TOBapa



U3rotoBuTenem (NPoAABLIOM, YNOHOMOYEHHOM
opraHM3aLuen UM YyNoNHOMOYEHHBIM MHAMBUAYA/IbHBIM
npeAnpuMHUMATeNEeM, UMNOPTEPOM)

1. Eciut cpoK yCcTpaHeHMs HeJOCTaTKOB TOBapa He
ompeseieH B MMCbMEHHOIi opMe coryianieHyeM
CTOPOH, 9TU HEJIOCTATKY JIO/KHBI ObITh YCTPAHEHbI
U3TrOTOBUTEIEM (IIPOJAABLIOM, YIIOJITHOMOYEHHOM
opraHu3anyein Ui yrmoJHOMOYEeHHbIM
MHAMBUAYAIbHBIM MPeIPUHMMATENIEM,
MMIIOPTEPOM) He3aMeIJIUTENbHO, TO eCTh B
MMWHUMAaJIbHBIN CPOK, 06bEKTUBHO HEOOXOIMMBII JIJIsT
UX YCTPaHEHUSI C YYETOM OOBIYHO MPUMEHSIEMOTO
cniocob6a. Cpok ycTpaHeHUsI HeJOCTaTKOB TOBapa,
ompeesisieMblii B TMCbMeHHOI hopme coranieHem
CTOPOH, HE MOXET MPEBBIIIATh COPOK MSITh JHE.

B ciyuae, eciiv BO BpeMs yCTpaHeHUSI HeJOCTaTKOB
TOBapa CTaHET OUEeBUIHBIM, UTO OHM He OYAYT
yCTpaHEeHbI B OTlpe/ie/IeHHbIN coriallleHemM CTOPOH
CPOK, CTOPOHBI MOTYT 3aK/JIIOUNUTD COTJIallleHNue O
HOBOM CpOKe YCTpaHeHMs HeJloCTaTKOB, ToBapa. [Ipu
9TOM OTCYTCTBYE HEOOXOAMMBIX JIJIST YCTPaHEHUSI
HeJI0CTAaTKOB TOBAapa 3arnacHbIX YyacTen (meTanei,
MaTepuasioB), 000pyIOBaHMS MU TTOIOOHbIE
MIPUUMHBI He SIBJISIIOTCSI OCHOBaHMEM JIJIst
3aKJIIOUEHMSI COTJIallleHMsI O TAKOM HOBOM CpPOKe U He



OCBO60)K,E[aIOT OT OTBETCTBEHHOCTU 3a HapylIieHne
CpOKa, oImpeae/JIieHHOro corjialeHneM CTOpoH
IIepBOHAYaJIbHO.

2. B oTHOIIIEeHMM TOBApPOB AJIUTEIbHOIO I0Jb30BaHMSI
M3TOTOBUTEIb, IIPOAABEILL JIMOO YIIOJTHOMOYEHHASsI
OpraHu3anys Win yIIOJJTHOMOUYEHHbIN
UHOUBUAYAJIbHBIN IIPeAIIPUHMMATE/b 00sI3aHbI ITPU
TpeIbsBIeHNM TTOTpebuTeIeM YKa3aHHOTO
TpeboBaHMs B TPEXIHEBHbI CPOK 6€3B03Me3THO
MIpeIOCTaBUTh IOTPEOUTETIO Ha IIEPUOL, peMOHTa
TOBAp IJIMTEIbHOTO IT0JIb30BaHMs, 00J1a1aI0IIi1
STUMM K€ OCHOBHBIMU ITOTPEOUTETHCKUMU
CBOJICTBaMU, 06ecIieunB JOCTaBKY 3a CBOJ cUer.
[TepeueHb TOBAPOB AJIUTEIBLHOIO IT0JIb30BAHMS, HA
KOTOpbIE YKa3aHHOE TpeOOBaHMEe He
pacIpoCTpaHsIeTCs, yCTAHABIMBAETCS
IIpaBuTenbcTBOM Poccuiickoit ®egepanm.

3. B cryuae ycTpaHeHMsT HEJJOCTaTKOB TOBapa
rapaHTUITHBINA CPOK HA HETO MPOo/IJIeBaeTCs Ha
1epuo, B TeueHMe KOTOPOro ToBap He
MCITO/Ib30BAJICSI. YKA3aHHbII ITepUO, ICUMCIISIETCS CO
IHST 0OpaleHus moTpebuTes ¢ TpeboBaHueM 06
yCTpaHeHMM HeIOCTaTKOB TOBapa JI0 AHS BbIIA4M €0
110 OKOHYaHUM peMOHTa. [Ipu Bbigaue ToBapa
M3TOTOBUTEJTD (MPOJABEI], YIIOTHOMOYEHHASI
OpraHM3ays MY YIIOJTHOMOYEHHBbI



VHAVBUAYAIbHbBI TPEeIITPUHUMATEb, UMIIOPTEP)
006s13aH MPeIOCTaBUTDb B MMCbMEHHOI (hopme
notpebuTeno NHGOPMAIUIO O faTe 0OpaleHNst
noTpebuTess ¢ TpeboBaHMEM 006 YCTpaHEHUN
o6Hapy>KeHHbIX UM HEIOCTATKOB TOBAapa, O iaTe
repegauyy ToBapa MoTpedéuTenem Ijisl yCTpaHeHUs
HEeJIOCTAaTKOB TOBapa, O IaTe yCTPaHeHUsI
HEeIOCTaTKOB TOBapa C X ONucaHueM, 06
MCTIOIb30BaHHbBIX 3aMTaCHBIX YACTIX (AEeTasIsX,
MaTepuasax) 1 o aTe BbIJauy TOBapa MOTPEeGUTETIO
IO OKOHYAaHUY YCTPaHEeHMs HeJJOCTaTKOB TOBapa.

4. IIpu ycTpaHeHUM HeJOCTaTKOB TOBapa
IOCPeLCTBOM 3aMeHbl KOMIUIEKTYIOLIEero U34ens
WJIM COCTABHOM YaCTy OCHOBHOI'O U3Je/us, Ha
KOTOpbI€ YCTaHOBJIEHbI TapaHTUIHbIE CPOKM, HA
HOBbI€ KOMIUIEKTYIOLIEee U3esie UIN COCTABHYIO
YacTb OCHOBHOI'O U3 e/ YCTaHAB/IMBAETCS
rapaHTUIHBIN CPOK TOM XKe MPOSOJKUTETLHOCTH,
UYTO ¥ HA 3aMEeHeHHbIe KOMIUIEKTYIOLee u3aesne Uin
COCTaBHYIO 4YaCTh OCHOBHOTO U3Je/usl, eC/I MHOE He
MpeayCMOTPEHO 1OTOBOPOM, U TaPaHTUIMHBIN CPOK
MCUMCTISIETCS CO THS BbIIauM MMOTPEOUTEIO ITOTO
TOBapa 110 OKOHYaHUM PEMOHTA.

Cratba 21. 3ameHa TOBapa HeHapIeXalLEro KayecTsa

1. B cmiyyae o6HapykeHUs MTOTpebuTeemM



HEe0CTATKOB TOBapa U MpeIbsIBIeHNST TpeOOBaHMS O
ero 3aMeHe MpojaBell (M3rOTOBUTEb,
YIIOJTHOMOYEHHAs1 OpraHu3alus min
YIIOJTHOMOY€EHHBII MHAVBUAYATbHbBIN
MpeAIpUHUMATE/b, UMITOPTEp) 00sI3aH 3aMEHUTD
TaKOJ TOBap B TeueHMe CeEMU JHEeN CO THS
MpeIbsIBI€HNS YKa3aHHOTO TPeOOBaHMS
rorpebureseM, a Ipu HEOOXOAMMOCTH
IOTIOJTHUTEIbHO ITPOBEPKY KaueCcTBa TAKOTO TOBapa
MPOAABLIOM (M3TOTOBUTEJIEM, YIIOJTHOMOYEHHOM
OpraHu3anuen Uin yroJIHOMOYEHHbIM
VHAUBUIYAJIbHBIM IIPEAIIPUHUMATEIEM,
MMIIOPTEPOM) - B TeUeHMe ABAAL ATV JHEN CO THS
TpeIbsBIeHNS YKa3aHHOTO TPeOOBaHMSI.

Ecnu y nmpopaBiia (M3roTOBUTEIST, YIIOTHOMOYEHHOM
OpraHusalyy Uian yIIoJHOMOYEHHOTO
UHAUBUIYAJIBLHOIO TIpeANpUHMUMATENISI, UMITOPTEpPa) B
MOMEHT IpeabsiBIIeHNs] TPeOOBaHMS OTCYTCTBYET
HeoOXOMMbIit /1S 3aMeHbI TOBap, 3aMeHa JTO/KHA
OBITH IPOBEIeHA B TeUEHME MeCSIIa CO THS
MpeIbsIBJIEHNUS TaKOTO TPEeOOBaHMSI.

B paitonax Kpaiinero CeBepa 1 npupaBHEHHbIX K HUM
MECTHOCTSIX TpeboBaHMe MOTPeOUTeSs O 3aMeHe
TOBapa MOJJIEKUT YA0BIETBOPEHUIO IO €r0
3asIBJIEHMIO B CPOK, HEOOXOIVIMbIN JIJISI OUepeIHOM
IOCTaBKM COOTBETCTBYIOIIEr0 TOBapa B 3TU PaiiOHBbI,



B CJTyyae OTCYTCTBUS Y IPOJABIIA (M3TOTOBUTEJIS,
YIOJTHOMOYEHHOJ OpraHu3alyun In
YIIOJITHOMOYEHHOTO MHAUBUIYATIHBHOTO
MpeanpUHUMATES, UMIIOPTepa) He0OXOIMMOTrO AJIS
3aMeHbI TOBapa Ha JIeHb MPeIbSIBIeHUS YKa3aHHOTO
TpeboBaHMSI.

Ecnu gjist 3ameHbl TOBapa TpedyeTcs 6ojiee ceMu
IHel, 10 TpeGOBaHMIO ITOTPeOUTEIS TTPOIaBel]
(M3TOTOBUTEH JIMOO YIIOJTHOMOYEHHAST OPTaHM3aLMS
MJIM YTIOJTHOMOYEHHbBI MHAMBULYaIbHBIN
MpeanpyuHUMAaTeNb) B TeueHue Tpex qHel co THS
MpeabsiBeHNs Tpe6G0OBaHMS O 3aMeHe ToBapa 00si3aH
6e3B03Me3IHO IMPEeIOCTaBUTh IOTPEOUTENIO BO
BpeMeHHOe I10JIb30BaHMe Ha Iepuo/i 3aMeHbl TOBap
IOIUTEJIbHOTO M0JIb30BaHMs, 00/1aAaI0N i1 STUMMU Ke
OCHOBHBIMM TTOTPEOUTEILCKUMM CBOVICTBAMM,
obecreunB ero JOCTaBKY 3a CBOJ cUeT. DTO IMPaBUIIO
He pacIIpoCTpaHsIeTCs Ha TOBaphl, IepeueHb KOTOPBIX
oTpeJiesisieTCsl B COOTBETCTBUM C TYHKTOM 2 CTaTby
20 HacTog1Iero 3aKoHa.

2. ToBap HeHaAJIeXKaIero KauecTBa AODKEH ObITh
3aMeHEeH Ha HOBbII TOBap, TO €CTh HAa TOBAp, HE
OBIBILINII B YIIOTPEOIEHUMN.

[Tpu 3amMeHe ToBapa rapaHTUITHbIN CPOK UCUMCIISIETCSI
3aHOBO CO JHS TepelauM ToBapa MoTpeGuUTeIIo.



Cratbsa 22. Cpoku yA0BNETBOPEHUSA OTAENbHBIX TPEO6OBaHMI
norpeburens

Tpe6oBaHMs MOTpebUTENSI O COPa3MEPHOM
YMEHbIIIEHUY TTOKYITHO LIeHbl TOBapa, BO3MellleHU!
pacxo0B Ha UCIIpaBIeHMEe HeAOCTAaTKOB TOBapa
MoTpebuTeeM WiK TPeTbUM JIUILIOM, BO3BpaTe
YILJIaYeHHO1 3a TOBAP JeHeXHOI CYMMBI, a TaKxke
TpeboBaHMe 0 BO3MeNeHUY YObITKOB, TPUUMHEHHBIX
MoTpebuTeI0 BC/IeICTBIME MTPOHaku TOBapa
HeHa/Jiexkallero KauecTna Jnbo rmpenocTaBieHus
HeHaJiexalei nHbopMaluum o ToBape, MojJieskar
YA,0BJIETBOPEHUIO TPOAABLIOM (M3TOTOBUTEJIEM,
YIIOJIHOMOYEHHO opraHusauuein uim
YIIOJTHOMOYE€HHBIM MHIVBUAYAIbHBIM
rpeArpyuHUMaresieM, UMIIOPTEPOM) B TeUeHue
IecsiTU THe CO AHS MpelbsiBIeHUS
COOTBETCTBYIOLIEro TpeGoBaHMS.

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roTOBUTENS,
YNONHOMOYEHHO OpraHW3aL1 UK YNONHOMOYEHHOTO
WHAMBMAYaNLHOTO NPeANpPUHMMAaTeNs, MMNopTepa) 3a
NPOCPOYKY BbINONHEHUS TpeboBaHuit noTpebuTens

1. 3a HapylIeHMe TTpeayCMOTPEeHHBIX cTaTbsiMu 20, 21
1 22 HacTosIero 3aKoHa CPOKOB, a TAKKe 3a
HEBBITIOJIHEHME (3a4€P>KKY BBITIOJTHEHWS)



TpebOoBaHMS MOTPEOUTEISI O TPeIOCTaBIeHNUN eMy Ha
repuoJ; peMOHTAa (3aMeHbl) aHaJIOTMYHOTO TOBapa
rpojasell (M3rOTOBUTEJb, YIIOTHOMOYEeHHAasI
OpraHM3aIys MY YIIOJTHOMOYEHHBbI
MHAVBUAYAIbHBIN MPeAIIpUMHUMATENb, UMIIOPTED),
IOITyCTUBIIMI TaKMe HapyLIeHus, yIJIauMBaeT
MOTPEOUTEIIO 32 KaXKIbIi IeHb ITPOCPOUKI
HeYCTOMKY (I1eHI0) B pa3Mepe OLHOrO IPOoLeHTa
1leHbI TOBapa.

IleHa ToBapa onpenensieTcs, MICXOIs U3 €ro IeHBI,
CYIIeCTBOBAaBIIe) B TOM MeCTe, B KOTOPOM
TpeboBaHMe MMOTPEOUTEIS AOIKHO ObIIO OBITH
yIIOBJI€TBOPEHO MTPOJABIIOM (M3TOTOBUTEJIEM,
YIIOJIHOMOYEHHO opraHusauuein uim
YIIOJITHOMOYEHHBIM UHANBUIYaTbHBIM
MpeanpyuHUMaTeIeM, UMIIOPTEPOM), B 1€HD
I0OPOBOJILHOTO YAOBIETBOPEHMS TAKOTO TPEOOBAHMS
MUV B IeHb BIHECEHUS CYIeOHOTO peleHms, eciin
TpeboBaHMe JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

2. B ciryuae HeBbITIOTHEeHMS Tpe6GOBaHMIA
MOTpebuTesIsI B CPOKU, ITPeAyCMOTPEeHHbIe CTaThsIMU
20 - 22 HacToguIero 3aKoHa, IIOTpebuTe b BIIpaBe I10
CBOEMY BbIOODPY IpeIbSIBUTD MHbIE TPeOOBAHMS,
YCTaHOBJIEHHBIE CTaTbeil 18 HacTosero 3akoHa.

Cratba 23.1. MNocnepcTeus HapyleHns NpoAaBLOM CPOKa



nepeAayu npeABapuTeNbHO ONNAYEHHOTo TOBapa
notpeburenio

1. IoroBOp KyIJIN-TIPOAaKH, MpeayCMaTpUBaIOIINIA
00s13aHHOCTh MIOTPEOUTEJIS TIPeIBAPUTETHHO
OILIATUTb TOBAP, LOJDKEH COLepXKaTh YCIOBYUE O
CpoKe Tiepeauy ToBapa MOTpeoduTeio.

2. B ciiyyae, et ripopasel, IIOAYYMBIINI CYMMY
MpeABapUTEIbHO OIUIAThI B ONIpeleIeHHOM
IOrOBOPOM KYIUIM-TIPOAAXKM pa3Mepe, He UCIIOTHWUII
00s13aHHOCTD I10 TIepefiauye ToBapa MOTPeOoUTeNIO B
YCTaHOBJIEHHBII TaKUM JOTOBOPOM CPOK,
MOTPeOUTEIH 110 CBOEMY BbIOOPY BIIpaBe
MOTpeboBaTh:

repeaauy OMjaavyeHHOro TOBapa B yCTaHOBJI€HHbIN
VM HOBBIN CPOK;

BO3BpaTa CyMMbI TpeiBapUTEeIbHOI OIJIaThl TOBApPA,
He [lepeJaHHOrO0 MPOJaBLIOM.

[Tpu 3TOM MOTPE6UTENH BITpaBe IMOTPEOOBATH TAKKE
MTOJIHOTO BO3MellleHMSI YObITKOB, TPUUMHEHHBIX eMY
BCJIeICTBYME HapyllleHUs YCTaHOBI@HHOTO JOTOBOPOM
KYTUIM-TIPOJIAKM CPOKa Iepenaun rnpeaBapuTebHO
OTJIAYeHHOTO TOBapa.

3. B ciryyae HapyIlieHusT yCTaHOBJIEHHOTO JOTOBOPOM



KYIUIM-TIPOAAKYU CpOKa Iepefauu npegBapuTebHO
OTJTAYEeHHOTO TOBapa MOTPeOUTEI0 ITPoIaBel]
yIUIauMBAET €My 3a KaXKIbll JIeHb IIPOCPOUKU
HEeYCTOMKY (IIeHN) B pazMepe MOJ0BMHbI IPOIIEHTA
CYMMBI [IpeIBapUTEIbHON OIUIaThl TOBAPA.

HeycToiika (meHu) B3bICKMBAETCS CO JHS, KOrJa 1o
JIOTOBOPY KYIUIM-IPOAAXKM Iepefauva ToBapa
MOTPeOUTETIO0 JOIKHA Obl/Ia OBITH OCYIIECTBIEHA, 10
IHSI Tlepelauy ToOBapa MOTPeOUTENTI0 WK [0 JHS
YIOBJIETBOPEHMST TPeOOBAaHMS ITOTPEOUTEIS O
BO3BpaTe eMy IpeJBapuTebHO YIIJIAUeHHO! UM
CYMMBI.

CyMMa B3bICKAaHHOJ ITIOTpebuTe/IeEM HEYCTOKNA
(IeHu) He MOKeT MPeBbIIaTh CYMMY
MpeaBapuUTeIbHONM OIUIaThl TOBApa.

4. TpeboBaHMsI TOTPEOUTEIS O BO3BpaTe yIIAaUeHHOI
3a TOBAp CYMMbI U O IIOJTHOM BO3MeIleHMM YObITKOB
TofIeKaT yI0BJIETBOPEHMIO IIPOIABIIOM B T€UEHME
IecsITU THe co THS TTpebsBAeHNUS
COOTBETCTBYIOIIEro Tpe6boBaHMS.

5. TpeboBaHus mOTpebUTEST, yCTAHOBIEHHBIE
ITYHKTOM 2 HaCTOSIIIEN CTaThy, He MOJIeKaT
yIIOBJI€TBOPEHUIO, €C/IN TTPOABEI] JOKAKET, UTO
HapylleHe CPOKOB Mepesaun MoTPeouTeTIo
MpeaBapUTeIbHO OTVIAU€HHOTO TOBapa MPOM30IILIO



BCJIEICTBYME HEIIPEOAOIMMOI CUITBI VIJIU 110 BUHE
MOTpeouTeIs.

Cratba 24. PacyeTbl ¢ notpedutenem B cny4ae
npuobpeTeHns UM TOBapa HEHAAIEKALLEro KayecTBa

1. I[Ipy 3ameHe TOBapa HeHaJJIexKalllero kKauecTsa Ha
TOBApP 3TOM K€ MapKM (ITUX XKe MOLeIN U (UIn)
apTuKyJja) repepacyer LieHbl TOBapa He
TIPOU3BOINUTCA.

2. IIpu 3aMeHe TOBapa HeHaJjiekalero kKauecTsa Ha
TaKOJ 3Ke TOBap APYTroit MapKu (MOenn, apTUKy/a) B
cyyae, eC/iy IieHa ToBapa, Imogjiekaiiero 3aMeHe,
HMKe 1IeHbl TOBapa, MpeoCTaBIeHHOTO B3aMeH,
MOTpe6UTEeIb TOKEH JOIJIATUTDb Pa3sHUILY B IleHaX; B
cyyae, eC/iy IieHa ToBapa, mogjieskaiiero saMeHe,
BbIIlIe 1IeHbI TOBApa, MpeAoCTaBIeHHOIO B3aMeH,
pasHMIIA B IIeHAX BBIIIAYMBAETCS ITIOTPEOUTEITIO.
LleHa ToBapa, rojjiexkaliero 3aMeHe, oripeaessieTcs
Ha MOMEHT ero 3aMeHbl, a ecjIiu TpeboBaHMe
MOTpebuTeIs He YAOBIETBOPEHO MPOAABIOM, IleHa
3aMeHsIeMOro ToBapa U IieHa nmepegaBaemMoro B3aMeH
TOBapa oInpeAessiioTCsS Ha MOMEHT BbIHECEeHMSI CYIOM
pellleHNMs O 3aMeHe ToBapa.

3. B ciryuae npembsiBIeHMs IOTpeouTeIeM
TpeboBaHMs O COpa3MepHOM YMeHbIIIeHUY TTOKYTTHO



IleHbI TOBapa B pacueT MPUHMMAaeETCs IleHa ToBapa Ha
MOMEHT MpeabsiBIIeHNS] TOTpebuTeeM TpeboBaHMS
006 yIleHKe WIN, eIVt OHO TOOPOBOJIBHO He
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM
peleHus: 0 CoOpa3MepHOM YMeHbIlIeHUM TTOKYITHOM
IIeHbI.

4. TTpu BO3BpaTe TOBapa HEeHAJIeXKallero KauecTna
MOTPeOUTENb BIIpaBe TPe60BaTh BO3MEIEHMST
PasHUIIBI MEKAY II€HOI TOBapa, yCTaHOBJIEHHOI
IIOTOBOPOM, U I[€HOJ COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I00POBOIbHOTO yIOBJIETBOPEHMS TAKOTO
TpeboBaHMs WM, eCiu TpeboBaHMe JOOPOBOIBHO He
yIOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM
pelIeHusl.

5.B C/iydae BO3BpdTa TOBapa HEHaAJJIeXXallero
KadyeCTBa, IpOaaHHOTIO B KpeJuT, HOTpe6I/ITe.TIIO
BO3BpalllaeTCd yIIJIau€HHAas1 3a TOBap JeHeXHasa
CyMMa B pa3Mepe IIoraieHHOro KO JHIO BO3BpaTa
YKAa3aHHOTO TOBapa KpeanTa, d TakK’Ke BO3MeIlldeTC A
I1aTa 3a 1IpeagoCTaB/IeHNre KpeanuTa.

6. B ciryyae Bo3BpaTa TOBapa HeHaJIexXallero
KauyecTBa, MPUOOPETEHHOTO TOTpe6uTeIeEM 3a CUET
TIOTPEOUTENHCKOTO KpeauTa (3aiiMa), IpoiaBelr
00s13aH BO3BPATUTh IMOTPEOUTETIO YIUIAUEHHYIO 32
TOBAp JEHEXHYI0 CYMMY, & TAK’Ke BOSMECTUTD



yIulaueHHbIe TOTpebuTeeM MPOLIEHThI U MHbIe
TJIaTeXXU 0 TOTOBOPY NOTPeOUTENbCKOTO KpeauTa
(3aiima).

Cratbs 25. MpaBo notpe6utens Ha 06MeH ToBapa
HaANeXaLLero KauecTsa

1. IToTpebuTens BripaBe 0OMEHSITh
HeIpOoIOBOJIbCTBEHHBIN TOBAP HaIIeKaIIero
KauecTBa Ha aHAJIOTMYHBII TOBAp y MPOaBlia, Y
KOTOPOTO 3TOT TOBap GbUT IPMOGPETEH, €C/IN
yKa3aHHbIV TOBap He Mmojo1ies mo hbopme,
rabaputam, ¢acoHy, pacliBeTKe, pasMepy MUin
KOMIUIEKTALIVMN.

[ToTpebuTenb MMeeT IpaBo Ha 0OMeH
HEIPOIOBOJIbCTBEHHOTO TOBapa Ha/IJIEXXaIIero
KauecTBa B TeUEHME YETbIPHAALIATY JHE, HE CUMTAsT
ITHSI €T0 TTOKYTIKMU.

O6MeH HelpoI0BOJIbCTBEHHOTO TOBapa
HaJIJIeXXalero KauecTna MpoBOAUTCS, eC/u
yKa3aHHBbII TOBap He GbUI B YIIOTpebIeHNN,
COXPaHEHbI €er0 TOBAPHBIN B, TIOTPEOUTETBCKIE
CBOVICTBA, IJIOMOBI, (habpuUHbIe SIPJIbIKA, a TAKKE
MMeeTCsI TOBApHBbIii YeK MJIM KaCCOBBIN YeK JIMb0
VMHOV MOATBEPKIAIONINIA OIJIaTy YKa3aHHOTO TOBapa
OOKyMeHT. OTCYTCTBME y ITOTPEOUTENSI TOBAPHOTO



YyeKa MJIM KaCcCOBOTO YeKa JIMb0o MHOTO
IIOATBEPXKOAIOMIET0 OIJIaTy TOBAPa JOKYMEHTA He
JIMIIaeT €ro BO3MOXXHOCTHM CCbLJIATHCS Ha
CBUaeTeJIbCKMe IToKa3aHusd.

[TepeuyeHb TOBApOB, He MOIJIEKAIIMX OOMEHY 110
OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIIIEN CTaThbe,
yTBepkaaeTcs [IpaBuTenbCcTBOM Poccuiickoi
®denepaiu.

2. B cyyae, eciiy aHaJIOTMYHBIN TOBAp OTCYTCTBYET B
rpopaske Ha IeHb 0OpallleHs TOTPedouTeNs K
MpOAaBITY, TOTPEOUTEb BIIpaBe OTKA3aThCs OT
MCITIOJTHEHMS JOTOBOpA KYIIU-ITPOOaKU U
MOTPeb0BaTh BO3BpaTa yIJIAUeHHO 32 YKa3aHHBbIA
TOBap JeHEeXXHO cyMmMbl. TpeboBaHMe MOTpeOUTENS
0 BO3BpaTe yIUIAUeHHOI 3a YKa3aHHbI TOBAp
JleHEeXXHO CYMMBbI TTOJIJIEXXUT yI0BJIETBOPEHUIO B
Te4yeHMe Tpex JHeN CO AHS BO3BpaTa YKa3aHHOIO
TOBapa.

ITo cornameHnIo MOTpedUTEIS C IPOAABLIOM 0OMEH
TOBapa MOXET ObITb ITPEAYCMOTPEH TP
MOCTYIUIEHMM aHAJIOTMYHOTO TOBapa B IPOIAKY.
ITpomaBelr 06s13aH He3aMeIJIUTEIbHO COOOIIUTD
TTOTPEOUTEITIO O IIOCTYIJIEHUY aHAJIOTMYHOTO TOBapa

B IIPOAAXKY.

Cratba 26. YTpatuna cuny. - ®epepanbHblid 3aKOH OT



25.10.2007 N 234-03.
Cratba 26.1. IcTaHUMOHHDIN CNOCO6 NpoAaK ToBapa

1. JIoroBOp PO3HUYHOV KyIUIM-TTPOJAKM MOXKET OBITh
3aK/II0YeH Ha OCHOBAaHUY O3HAKOMJIEHMUSI
MOTpeouUTeIS C IIPeIJIOKeHHBIM MPOAABIIOM
OIMCaHMeM TOBapa I0CPeICTBOM KaTajloroB,
MIPOCIEKTOB, 6YK/IETOB, POTOCHMMKOB, CPEJICTB
CBsI3U (TeJIeBU3MOHHOI, IIOUYTOBO, PaIVOCBI3U U
OPYTUX) VIV MHBIMY VCKITIOUAIIIVMY BO3MOXXHOCTh
HernocpeACTBEHHOTO 03HAKOMJIEHUSI TIOTPeOUTEJIS C
TOBApOM JI160 06pa3IoM ToBapa Mpy 3aKII0UEeHUN
TaKOr0 AOT0oBOpa (IMCTAHIMOHHDI CTIOCOO MPOJAKU
TOBapa) CrIocobamMm.

2. [IpogaBIIOM 10 3aK/TIOUEHMS OTOBOPA AO/DKHA
OBITH IIPeIOCTaB/IEHA IOTPEOUTETIO MHGOpMaLVs 06
OCHOBHBIX ITOTPEOUTETHLCKMUX CBOMCTBAX TOBAapa, 06
azpece (MecTe HaXOXIOeHMS) IPOLaBlia, O MecTe
M3TOTOBJIEHMSI TOBapa, O IMTOJIHOM (prpMeHHOM
HayMeHOBaHMM (HaMMeHOBaHMM) ITpoIaBlia
(M3roTOBUTES), O IleHe U 00 YCTIOBUSIX
MpMobpeTeHNst TOBapa, O ero JOCTaBKe, CPOKe
CJTy>KObI, CPOKE TOAHOCTH U TapaHTUITHOM CPOKE, O
MOPSIZIKE OTUIAThI TOBApPA, a TAKXKE O CPOKE, B TeUEHME
KOTOPOTO IeICTBYeT MpeJjIoskeH1e O 3aK/II0UeHUN
IOTOBODA.



3. IloTpebuTeN 0 B MOMEHT JOCTAaBKM TOBapa J0JKHA
OBITh B MMCbMEHHOI hopMe TpeIoCcTaBlIeHa
nHdopmaIus o ToBape, MpeaycMOTpPeHHas CTaTbelt
10 Hacrosero 3akoHa, a Takxke IpesycMOTpeHHast
ITYHKTOM 4 HaCTOSIIIEeN cTaThby MHDOpPMAIUS O
MOPsIIKe U CPOKax BO3BpaTa TOBapa.

4. TloTpe6uTeNb BIIpaBe 0TKA3aThCsl OT TOBapa B
n11060€e BpeMs [0 ero repenaun, a rnocjie nepegaumn
TOBapa - B TeUEeHMe CeMU THeii.

B ciryuae, eciin mHboOpMaIius o rMopsiike M Cpokax
BO3BpaTa ToBapa Hajjieskallero kayecTsa He Oblia
MpefocTaB/ieHa B MMCbMEeHHO popMe B MOMEHT
IOCTaBKM TOBapa, MOTpebuTes b BIIpaBe 0TKA3aThCs
OT TOBapa B TeUeHMe TpexX MecsieB C MOMEeHTa
repesauy ToBapa.

Bo3BpaT ToBapa Hajjiekalero KauecTsa BO3MOKEH B
cJIydae, ecJiy COXpaHeHbI ero TOBapHbIii B,
MOTPeOUTEIbCKIE CBOVICTBA, a TAKKe TOKYMEHT,
MOATBEePXKAAIOIMINI HaKT U YCIOBUS MTOKYITKU
yKaszaHHOro ToBapa. OTCYTCTBME Y TTOTPEOUTEIS
IOKYMEHTA, ITOATBEPKIAMINEro GakT U YCIOBUS
MTOKYIIKYM TOBapa, He JIMIIAeT ero BO3MOKHOCTU
CChIIAThCS HA APYTHeE OKa3aTe/lbCTBA IPUOOpeTeHNS
TOBapa y JaHHOTO ITPOIaBIia.

[ToTpe6uTeNb He BIIpaBe 0TKA3aThCsl OT TOBapa



HaJIekallero KayecTsa, MMerero
MHIVBUIYaJbHO-OMpee/IeHHbIe CBOVICTBA, €C/IU
yKa3aHHbBI TOBApP MOXET GbITh MCITOJIb30BaH
VCKITIOYMTETbHO MPUOOPETAIOIINM €0
IOTpeouTEIEM.

[Tpu oTKa3e MOTpebUTEIST OT TOBapa MPOoIaBel]
IOJKEH BO3BPATUTh €My JIeHeXXHYI0 CYMMY,
yIUIaYeHHYIO TTOTPe6MTeIeM 110 JOrOBOPY, 3a
UCKITIOYEHMEM PacX0J0B MPOJABIIA Ha TOCTaBKY OT
MOTpe6uUTesIsI BO3BPAILIEHHOTO TOBApa, He Mo3aHee
yeM uepes JecsAThb JHel CO JHS peabsIBIeHNUS
MoTpebyTeIeM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TlocnencTBMS MPOAAXKM TOBapa HeHaJjieXalero
KauecTBa JMCTAHI[MOHHBIM CITOCOOOM MPOIAXKU
TOBapa YCTAaHOBJIEHBI ITOJIOKEHUSIMY,
MpesyCMOTPEeHHBIMU CTaThbsiMU 18 - 24 HacTOS1LIEero
3aKoHa.

Cratba 26.2. MpaBuna npopaxu OTAENbHbIX BUAOB TOBAPOB

[TpaBmiia ipofaXkut OTHENbHBIX BUI0B TOBAPOB
ycraHaBauBaroTcs [IpaBuTenbcTBOM Poccuiickoit
denepanun.

Inasa lIl. 3ALLMTA NPAB NOTPEGUTENEWN NMPK
BbIMOMHEHWUWN PABOT (OKA3AHWUU YCUIIVT)



Cratba 27. Cpoku BbINONHEHUA paboT (oKa3aHus ycnyr)

1. UcrionHUTENb 00513aH OCYIeCTBUTH BBITIOJTHEHME
paboThI (OKa3aHMe YCIYTH) B CPOK, YCTAHOBJIEHHBI
MpaBUIaMy BbITIOJTHEHMS OTHEeIbHbBIX BUIOB PaboT
(OKasaHMs OTAEeNbHBIX BULOB YCIYT) WIN JOTOBOPOM
0 BBITIOIHEHMM PaboT (OKa3aHUM yCIyT). B moroBope
O BBITIOTHEHUM PAbOT (OKa3aHUM YCIIYT) MOXKET
MpelyCMaTpUBaThCSI CPOK BBITTOTHEHUST PabOThI
(OKasaHMA yCayru), eciv yKasaHHbIMU [IpaBUIaMy OH
He IIpeyCMOTPEeH, a TakKe CPOK MeHbIlel
MIPOAOJIKUTENBLHOCTH, YeM CPOK, YCTaHOBJIEHHBI
YKa3aHHbIMU [TpaBUIaMU.

2. CpoK BBITIOJTHEHUST PAOOThI (OKa3aHMS YCITYTH)
MOXKET OITpeaessIThbCs AaToi (TIepuoaom), K KOTOPOi
IOJIKHO OBITh 3aKOHUEHO BBITIOJTHEHYE PaboThl
(okasaHue ycayru) uim (1) gaToi (mepmuonom), K
KOTOPO1 UCIIOTHUTEJIb SOJDKEH MPUCTYIIUTD K
BBITTOJTHEHNIO Pab0Thl (OKAa3aHUIO YCIYTH).

3. B ciyuae, ecyiu BbIMOSTHEHME paboOThI (OKa3aHue
YCJIYTU) OCYIIECTBJISIETCS 10 YACTIM (OCTaBKa
MepUOAMUYECKON IeYaTu, TEXHNYeCKoe
00CTy>kKMBaHMe) B TeUeHMe CPOKa IeiiCTBYUS JOroBopa
O BBITIOTHEHMM PAOOT (OKa3aHUM YCIIYT), TODKHbI
IpesycMaTpUBaThCsl COOTBETCTBYIOIIME CPOKM
(mepmoabl) BBIMOJHEHMS TaKMX paboT (OKa3aHMS



YCIIYT).

[To cornarieHnIo CTOPOH B JOTOBOPE MOTYT ObITh
IIpelyCMOTPEeHbI TaKKe CPOKY 3aBeplIeHys]
OT/IeJIbHBIX 3TAroB paboThl (MTPOMEKYTOUHbIE
CpOKM).

Cratba 28. MocneacTBUA HapyLEHNUA UCNONHUTENEM CPOKOB
BbINONIHEHUA PaboT (0Ka3aHus ycnyr)

1. Ec/tv UCTIOJTHUTETh HAPYILIMU CPOKYM BbITIOJTHEHUS
paboThl (OKa3aHMs YCIYTU) - CPOKM Havasia u (UIn)
OKOHYaHMSI BbITIOJIHEHUST PaOOThI (OKa3aHUS YCITYTU)
" (WJIK) TIPOMEXKYTOUHbBIE CPOKM BBITIOJTHEHMSI PAaOOThI
(OKa3aHUS YCIYTU) MU BO BPEMSI BbITIOJIHEHUS
paboThl (OKa3aHMS YCIYTU) CTAIO OYEBUTHBIM, UTO
OHa He Oy/eT BBINOJIHEHA B CPOK, IIOTPEOUTEITH 10
CBOEMY BbIOOpY BIIpaBe:

Ha3HAYMUTh UCIIOJTHUTEII0 HOBBIN CpPOK;

MTOPYYMUTH BBITIOJTHEHYE Pa6OTHI (OKa3aHME YCITYTH)
TPeThbUM JIMIIaM 3a Pa3yMHYIO LIeHY MU BbITIOTHUTH
ee CBOMMM CUJIaMU ¥ TIOTPEOOBATb OT UCIIOTHUTEJIS
BO3MeIl[eHNSI TTOHECEeHHbIX PACX0/0B;

oTpe6oBaTh YMEHbIIIEHMS [I€HbI 3a BbITIOTHEHME
paboThI (OKa3aHMUe YCIIYTH);



OTKAa3aTbCs OT UCIIOJIHEHUS IOTOBOPA O BBITIOJTHEHUNU
paboThl (OKa3aHUM YCITYTH).

[ToTpebuTens BIIpaBe MOTPe6OBATh TAKKE ITOJTHOTO
BO3MeIleHNS] YOBITKOB, IPUUMHEHHBIX €MY B CBSI3U C
HapyIlIeHeM CPOKOB BbITTOJTHEHMST PabOThI
(okasaHust ycayr). YOBITKM BO3MEIIAI0TCSI B CPOKM,
yCTaHOBJIEHHbIE JIJISI YI0BI€TBOPEHMS
COOTBETCTBYIOLIMX TPeOOBAHMIT ITOTPEOUTETIS.

2. HazHaueHHbIe TOTpebuTeIeM HOBbIE CPOKU
BBITTOJTHEHMS pabOThI (OKa3aHMS YCITYTH)
YKa3bIBAIOTCS B TOTOBOPE O BBITTOJIHEHUM PAOOTHI
(OKa3zaHuUM yCIIyIn).

B cyiygae mpocpoYKy HOBBIX CPOKOB ITOTPEOUTENTb
BIIpaBe MpeabsIBUTb UCIIOTHUTEIIO MHbIE
TpebOBaHMs, yCTAHOBJIEHHbIE ITYHKTOM 1 HacTosIen
CTaTbU.

3. lleHa BBITIOJTHEHHOJ PabOThI (OKa3aHHO YCIIYTH),
BO3BpalllaeMasl IOoTpeGUTEIO IIPU OTKa3e OT
MCIIOJIHEHYSI IOTOBOPA O BHIMTOJIHEHUM PabOThI
(oKa3aHUM YCIyTH), a TAaKXKe YyUuTbiBaeMasi Ipu
YMEHBIIIEHNUY 1I€HbI BHITIOJTHEHHOI paboThI
(OKa3aHHOI YCIIYTH), ONIpeNensieTcs] B COOTBETCTBUM C
IyHKTaMu 3, 4 1 5 cTaTby 24 HacTosIIero 3akKoHa.

4. HpI/I OTKa3e OT UCITOJTHEeHMS 40TOBOpa O



BBITIOJTHEHMM Pab0ThI (OKa3aHUU YCITYTH)
MCIIOJTHUTETh He BIIpaBe TPe6oBaTh BO3MeEIeHMS
CBOMX 3aTpar, IPOU3BEJEHHBIX B Ipoilecce
BBIITOJTHEHMSI pabOThI (OKa3aHMS YCIIYTH), a TAKKe
TIJIaThI 32 BBITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY),
3a UCKJTIOUEHMEM CJTydasl, eCIM TTOTPeOUTe b ITPUHSLT
BBIITOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

A63a11 ckmoueH. - PemepasbHbIi 3aKOH OT
17.12.1999 N 212-®3.

5. B ciryuae HapyllieHMsI yCTaHOBJIEHHBIX CDOKOB
BBITTOJTHEHMSI pabOThI (OKa3aHUSI YCITYTU) WIIU
Ha3HAYeHHBIX OTPeOMUTe/IeM Ha OCHOBAaHUM ITYHKTA
1 HacTosIIIEl CTaThbM HOBBIX CPOKOB MCITOJTHUTEIb
yITIauMBaeT MOTPeOMTeTI0 3a Kaskbli IeHb (Jac,
eCJIM CPOK ompefiesieH B yacax) IMPOCPOUYKU HEYCTOMKY
(TIeH10) B pasMepe TpeXx MPOLIeHTOB 1eHbI
BBITIOJTHEHMS pabOThI (OKa3aHMS YCJIYTH), a €CIU LieHa
BBITTOJTHEHMSI pabOThI (OKa3aHMS YCJIYTH) TOTOBOPOM
O BBITIOJIHEHUY PabOT (OKa3aHUM YCIIYT) He
ompejesieHa - 001eii IeHbl 3aKa3a. [IoroBopom o
BBITIOJTHEHMM Pab0T (OKa3aHMM YCIIYT) MEKIY
MoTpebuTeieM U UCTIOTHUTEIEM MOSKET ObITh
yCTaHOBJIEH 60Jiee BBICOKMIT pa3Mep HEYCTOMKMU
(Tleun).

Heycroiika (mieHs) 3a HapylleHue CPOKOB Havasia



BBITIOJTHEHMS pab0ThI (OKa3aHMS YCJIyTH), ee dTara
B3BbICKMBAETCS 3a KaKIbIN AeHb (Yac, ec/i CPOK
oIlpeJie/ieH B yacax) MIPOCPOUYKM BIUIOTh L0 Havaia
BBIMTOJTHEHMSI pabOThI (OKa3aHMS YCIIYTH), ee STara
WA TIpeIbSIBJIEHUSI TIOTPebuTeIeM TpebOBaHMIA,
MpeayCMOTPEHHBIX ITYHKTOM 1 HaCTOSIIeN CTaTby.

Heycrolika (TieHs1) 3a HapylleHe CPOKOB OKOHUYaHMS
BBITTOJTHEHMSI pabOThI (OKa3aHMS YCJIYTH), ee sTara
B3BICKMBAETCS 32 KaXKIbIl IeHb (Yac, eciu CPoK
omnpefesieH B Yacax) MPOCPOUYKM BIJIOTh 10
OKOHYAaHMS BBITTOJTHEHMSI pabOThI (OKa3aHUS YCIYTH),
ee oTarla Win IpeabsiBIeHNUS IOTpeduTeIeM
TpebGOBaHMIA, TPeTyCMOTPEHHBIX ITYHKTOM 1
HacCTOosIIel cTaTbl.

CyMMa B3bICKaHHOJI ITOTpeOUTeIEM HEYCTONKIA
(TIeHu) He MOXKET IPEBBINIATh IIeHY OTAE/bHOTO BUAa
BBITTOJTHEHMSI pabOThI (OKa3aHMS YCJIYTH) WU OOIIYIO
LIeHY 3aKa3a, eCJI [|eHa BBITIOJIHEHUS OTAe/IbHOTO
BIJIa paboThI (OKa3aHMS YCIYTU) He orpe/iesieHa
JIOTOBOPOM O BBITTOJIHEHUM PabOThI (OKa3aHUMU

YCIIYTH).

Pasmep HeyCTOWKM (TIeHU) OTIpeiensieTCs, MICXOIs U3
LIeHbI BBIMIOJIHEHMS pab0ThI (OKa3aHMs YCIIYTH), a
eCJIM YKa3aHHas [ieHa He omnpeeneHa, UCX0Is U3
o011eit 1eHbI 3aKa3a, CyleCcTBOBABIIIel B TOM MecCTe,



B KOTOPOM TpeboBaHMe ITOTPEOUTES JOKHO OBIIO
OBITb YIOBJIETBOPEHO MUCITOJIHUTEJIEM B IeHb
I0OPOBOJILHOTO YAOBIETBOPEHMS TAKOTO TPEOOBAHMS
VI B IeHb BBIHECEHMS CYIeOHOr0 pelleHusl, eciu
TpeboBaHMe ITOTPEOUTEISI JOOPOBOIHHO
yIIOBJIETBOPEHO HE GbIIIO.

6. TpeboBaHMs MOTPeOUTEIST, yCTAHOBIEHHBIE
ITYHKTOM 1 HacCTOSIIEl CTaThy, He MOJIeKaT
yIIOBJI€TBOPEHUIO, €C/IN UCTIOTHUTENb TOKAKET, UTO
HapyllleH/e CPOKOB BBIMOJHEHMS pabOThI (OKa3aHMs
YCIYTU) TIPOU3O0IIIO BCJIEACTBIE HETPEOTOINMOT
CWJTBI VJIU TIO BUHE TTOTPeOUTENIS.

Cratba 29. [pasa notpebutens npu obHapyKeHUu
HeA0CTaTKOB BbINONHEHHO! PaboTbl (OKa3aHHOM YCIyrH)

1. IloTpebuTensb mpyu 06GHAPYKEHMM HEIOCTATKOB
BBITTOJTHEHHOJ paboThI (OKa3aHHO YCJIyTH) BIIpaBe
10 CBOEMY BbIOOPY ITOTPEOOBATH:

6e3B03Me3HOr0 yCTpaHeHMsI He[IOCTaTKOB
BBITTOJTHEHHOI paboThl (OKa3aHHOI YCIIyTH);

COOTBETCTBYIOLIEr0 YMEHbIlIeHVS 1IeHbl
BBITTOJTHEHHO paboThl (OKa3aHHOI YCIIyTH);

6e3B03Me3JHOTO M3TOTOBIEHMS IPYTOii Bl 13
OJHOPOJHOTO MaTepyaja TaKoro ke KauecTBa M



MTOBTOPHOTO BBITIOJIHEHMS paboThI. [Ipy 3TOM
MoTpebuTeNb 00513aH BO3BPATUTh paHee MepeIaHHYI0
€My UCITOJTHUTEJIEM Belllb;

BO3MellleHMSsI TOHeCeHHbIX MM pacXxoA0B I10
YCTpPaHEHMIO HeJIOCTATKOB BBIMOJTHEHHO PabOThI
(OKa3aHHO YCUIYTY) CBOMMM CUIAMU WV TPEThUMU
JULIAMUA.

VaooBieTBOpeHue TpeboBaHMiT MOTPeOUTEIS O
6e3B03Me3JHOM YCTPaHEeHMM HeJOCTaTKOB, 00
M3TOTOBJIEHUY APYTOI Bellly UM O IOBTOPHOM
BBIITOJTHEHMM pabOThI (OKa3aHMUM YCITYTU) He
0CBOOOXKIAeT UCIIOTHUTEISI OT OTBETCTBEHHOCTU B
dbopme HeyCTOKM 3a HApYIIEeHMEe CPOKA OKOHYAHMS
BBITTOJTHEHMSI pabOThI (OKa3aHUS YCIIYTH).

[ToTpebuTenb BIipaBe OTKa3aTbCsl OT UCIIOTHEHUS
IOTOBOPA O BBIMOTHEHNUY pabOThl (OKa3aHUM YCITYTH)
" TOTPe6OBaTh MOJHOTO BO3MEIeHMS YObITKOB, eC/IN
B YCTAHOBJIEHHBIN YKa3aHHbBIM JJOTOBOPOM CPOK
HEeIOCTATKM BBITIOJTHEHHOM PabO0ThI (OKa3aHHOI
YCIYTU) He yCTpaHeHbl UCIoTHUTeneM. [TIoTpebuTennb
TaKKe BIIpaBe 0TKa3aThCs OT MCIIOJIHeHNS JOT0BOpa O
BBITIOJTHEHMM PAOOThI (OKa3aHUM YCIIYTH), €CIIU UM
oOHapysKeHbI CyllleCTBeHHbIe HeJIOCTATKU
BBITIOJIHEHHOI Pab0ThI (OKa3aHHOM YCITYTU) MU
MHBIEe CYLeCTBEeHHbIe OTCTYIIJIEHUS OT YCJIOBU



IOTOBODA.

[ToTpebuTeb BIipaBe MOTPe6OBAaTh TaAKKe IMOJTHOTO
BO3MellleHNsI YObITKOB, IPUUMHEHHBIX €My B CBSI3M C
He0CTAaTKaMM BBITIOJTHEHHOM PaboThI (OKa3aHHOIM
yciryri). YOBITKM BO3MEIIAIOTCSI B CPOKM,
yCTaHOBJIEHHbIE [IJ151 yI0BJI€TBOPEHUS
COOTBETCTBYIOIIMX TPeOOBAaHMIT MOTpeOUTEIS.

2. IleHa BbITIOJTHEHHOIt pabOThI (OKa3aHHO YCIIYTH),
BO3BpalaeMasi IoTpeGUTesI0 TP OTKa3e OT
MCIIOJIHEHMSI JOTOBOPA O BBITTOTHEHUY PabOThI
(OKazaHMUM YCIYTU), a TAKKe yUUThIBaeMasi IIpu
YMEHbIIIEHUY [I€HbI BHITTOJTHEHHOI PAabOTBI
(OKa3aHHOI YCJIYTH), ONIpeaesieTcsI B COOTBETCTBUM C
MyHKTaMu 3, 4 1 5 ctaTby 24 HacTosIIero 3akoHa.

3. TpeboBaHMs, CBSI3aHHbIE C HEIOCTATKAMM
BBITTOJTHEHHO paboThI (OKa3aHHOI YCIIyTH), MOTYT
OBITh MPEeAbSIBIIEHBI TPV TPUHSITUY BBIITOJTHEHHO
paboThl (OKAa3aHHOM YCIYTY) WM B XOJle BbITIOTHEHUST
paboThI (OKa3aHMS YCIYTH) TMOO0, e HEBO3MOXKHO
O0OHAPYXUTb HEIOCTATKM ITPU IIPUHSITUN
BBITIOJIHEHHO¥ Pab0ThI (OKa3aHHO YCJIyTH), B
Te4yeHye CPOKOB, YCTAHOBJIEHHBIX HACTOSAILIUM
IIYHKTOM.

[ToTpebuTeNb BIIpaBe MPeabsIBISTh TPEOOBAHMSI,
CBsI3aHHbBIE C HEJOCTaTKaMy BbIIIOJTHEHHO paboThbl



(OKa3aHHO YCJIYTH), €C/I OHM OOHAPY>KeHbI B
Te4yeHMe TapaHTUIMHOIO CPOKa, a IIPU €ro OTCYTCTBUU
B PasyMHBbI CPOK, B IIpefeiax ABYX JIeT CO THS
TIPUHSITYS BBIITIOJTHEHHOV paboThI (OKa3aHHOI
YCIIYTU) WIN TISITU JIET B OTHOLUIEHUYM HeOCTAaTKOB B
CTPOEHUU U MHOM HeIBUXMMOM UMYIIECTBE.

4. VcrioMHUTEeNb OTBEYAeT 38 HeJJOCTaTKU PaboThI
(ycmyru), Ha KOTOPYIO He YCTaHOBJIeH TapaHTUIHBIN
CPOK, eCJIY MOTPebuTeb JOKAKET, UTO OHU BOZHUKIIN
IIO ee TIPUHATUS UM WJIN 110 IPUYMHAM, BO3HUKIINM
[0 3TOr0 MOMEHTa.

B oTHO1IEeHUM paboThI (YCIYTU), HA KOTOPYIO
YCTaHOBJIEH TapaHTUMHBIN CPOK, UCTIOTHUTEITb
OTBEYaerT 3a ee HeJOCTaTKM, €C/I He JOKaKeT, UYTO
OHM BO3HMKJ/IU TTOC/Ie IPUHSITUS pabOThI (YCITYTH)
1oTpebuTeieM BCIeACTBYE HAPYIIEHMS UM IPaBUI
MCIIOJIb30BaHMSI pe3yybTaTra paboTsl (YCIYTH),
IeiCTBUI TPETbUX JINLL, UJIM HeIIPeOd0JIMMOM CUJIBI.

5. B cryuasx, Korja mpeayCcMOTPEHHbIN JOTOBOPOM
rapaHTUITHBIN CPOK COCTABJISIET MEHee IBYX JIeT
(AT JIeT Ha HeABWKMMOE UMYILIEeCTBO) U
HeJIOCTaTKM paboThl (YOIYTH) OOHAPYKEHbI
roTpebuTesieM 10 UCTeYEeHUM TapaHTUITHOTO CPOKa,
HO B Ipefesax ABYX JIeT (MISITH JIET Ha HeABUXKMMOE
MMYIIIeCTBO), IOTPeOUTEb BITpaBe MpeabsBUTh



TpeboBaHMs, IpeIyCMOTPEeHHbIe TYHKTOM 1
HACTOSsIIel CTaTby, €C/M JOKaXKeT, YTO TaKue
He0CTAaTKM BO3HUKIIN [IO TIPUHSITUSI UM pe3yJibTaTa
paboThI (YCJIYTU) UM TI0 IIPUUMHAM, BO3HUKIIMM 10
3TOr0 MOMEHTA.

6. B cirydae BbISIBJIEHUS CYIeCTBEHHBIX HEJOCTATKOB
paboThI (YCJIYTH) TIOTPEOUTEIH BIIPaBe MPeIbSIBUTh
MCIIOJTHUTEJTIO TpeboBaHMe 0 6e3B03Me3IHOM
yCTpaHEeHUM HEeIOCTATKOB, €CJIM TOKAKET, UTO
HeJIOCTAaTKM BOSHUKIIM IO IIPUHSITUSI UM pe3y/IbTaTa
paboThI (YCJIYTH) WIN TI0 TIPUUMHAM, BOSHUKIIIVM 0
9TOT0 MOMEHTa. DTO TpeboBaHMEe MOKET ObITh
MpeIbsSIBIEHO, €C/IY TaKye HeJJOCTaTKM OOHAPYKEHbI
T10 MICT@UEHUY ABYX JIeT (IISITH JIET B OTHOLIEHUY
HeJIBMKMMOTO MMYILECTBA) CO THS IPUHSATUS
pe3yabTaTa paboThl (YCIYTH), HO B IIpeaesnax
YCTaHOBJIEHHOT'O Ha Pe3y/IbTaT paboThI (YCIIyTH)
CPOKa CJIY>KOBI UJTM B TeUEeHMe JeCSTH JIET CO THS
MIPUHSTHSI pe3yJbTaTa PaboThI (YCTYTH)
roTpebuTesieM, eCJiv CPOK CJTY>KObI He YCTaHOBJIEH.
Eciu manHOe TpeboBaHMe He YIOBIeTBOPEHO B
TeueHue ABAAIATH THel CO JHS ero MpeabsiBIeHUs
TOTpeduTeNIeEM WM OOHAPYKeHHBIN HEJOCTATOK
SIBJISIETCST HEYCTPAHUMBbIM, ITOTPEOUTEIH 110 CBOEMY
BbIOOPY BITpaBe TPeOOBATh:

COOTBETCTBYIOIIETO YMEHbIIECHMS II€HBI 3a



BBITIOJTHEHHYIO Pa0b0Ty (OKa3aHHYIO YCIYTY);

BO3MeEIIeHNS IIOHECEeHHbIX MM PAacXO/I0B IO
yCTpaHeHMI0 HeJIOCTaTKOB BbIMIOJHEHHO paboThI
(OKa3aHHO¥ YCJIYTM) CBOMMY CHJIAMU UJIK TPETHUMU
JULIAMMA;

0TKa3a OT MUCIIOJIHEHMSI JOTOBOPA O BITIOJTHEHUN
paboThl (OKa3aHUM YCIYTH) U BO3MeIlleHMsT YObITKOB.

Cratba 30. CpokuM ycTpaHeHHs HeA0CTAaTKOB BbINOIHEHHOIH
paboTbl (0OKa3aHHOM ycyru)

HenmocTaTku paboThl (YCIYTH) TOTKHBI ObITH
yCTpaHeHbI UCIIOJTHUTEIEM B PA3YMHBII CPOK,
Ha3HAYeHHBIN ITOTpebuTeIeM.

A63ar11 uckoueH. - ®emepanbHbli 3aKOH OT
17.12.1999 N 212-®3.

Ha3HaueHHbIIi TOTpeOMTe/IeM CPOK YCTpaHEeHUS
He0CTaTKOB TOBapa yKa3blBaeTCs B JOTOBOpe MIIN B
MHOM TOAIMCbIBAEMOM CTOPOHAMMU JOKYMEHTe JIM60
B 3asIBJIEHUU, HATIPpaBJI€HHOM MOTpebuTeseM
VICTIOJTHUTEJIIO.

3a HapyllleHye MpeyCMOTPEHHBIX HACTOSIIIEN
CTaTbeil CPOKOB YCTPaHEeHMSI HeJOCTAaTKOB
BBITIOJTHEHHO paboThI (OKa3aHHOM YCIYTH)



VCTIOIHUTEb YIUIauMBaeT OTPEeOUTEITIO 32 KaKIbIi
IleHb [IPOCPOYKY HEeYCTOVKY ([1IeHI0), pasMep U
MOPSALOK UCUYMCIIEHNSI KOTOPOI1 OIIpeessiloTCs B
COOTBETCTBUMU C TYHKTOM 5 CTaTby 28 HACTOSIIIETO
3aKoHa.

B ciiyuae HapylleHMsT yKa3aHHbBIX CPOKOB
IIOTPEOUTETH BIIPABe MPeIbIBUTh VCIIOTHUTETIO
MHbIe TpeOOBaHMSI, TPeAYCMOTPEeHHbIe TYHKTaMU 1 1
4 ctaTby 29 HacTos1Iero 3aKoHa.

Cratba 31. Cpoku ynoBneTBOpeHus OTAENbHbIX Tpe6oBaHui
notpeburens

1. Tpe6oBaHMs MOTpPeOUTENST 06 YMEHbIIEHUM 1I€HbI
3a BBIITOJIHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY), O
BO3MeILleHU PacXO0B I10 YCTPAHEHUIO HEeJOCTAaTKOB
BBITTOJTHEHHOJ paboThl (OKa3aHHO YCIIyTH) CBOMMM
CUJIAMU WJIU TPETbUMM JIUI]AMU, a TAKKe O BO3BparTe
yIUTaue€HHOI1 3a paboTy (YCIYTY) JEHEKHOI CyMMBbI U
BO3MellleHU! YObITKOB, TPUUMHEHHBIX B CBSI3U C
OTKa30M OT UCIIOJIHEHWUS A OroBOpa,
penyCMOTpEHHbIE ITYHKTOM 1 cTaThu 28 U
myHKTamu 1 n 4 cratby 29 HacTOSIIEro 3aKOHa,
MoAJieXXaT yA0BJIETBOPEHUIO B IECATULHEBHBIN CPOK
CO OHS TIpebsBIE€HMSI COOTBETCTBYIOIETO
TpeboBaHMsI.



2. TpeboBanus moTpebuTess 0 6e3B03Me3THOM
M3TOTOBJIEHUM IPYTOi BELI U3 OTHOPOIHOIO
MaTepuasia TaKOro ke KauecTBa UM O IOBTOPHOM
BBIITOJTHEHMM pabOThI (OKa3aHMUM YCIIYTH) ITOIJIeKAT
yIIOBJIETBOPEHMIO B CPOK, YCTAHOBJIEHHBIN IJ1sT
CPOYHOTO BBITIOJTHEHNS pabOThI (OKa3aHMUS YCIyTH), a
B CJTyuyae, ecJiv 3TOT CPOK He YCTaHOBJIEH, B CPOK,
MpeIyCMOTPEHHBIN TOTOBOPOM O BBIIIOJTHEHUN
paboThI (OKa3aHUM YCIIYTH), KOTOPBI ObLT
HeHajjieskallle MCIIOHEH.

3. 3a HapylIeHue NpeayCMOTPEHHBIX HACTOSIIEN
CTaTbel CPOKOB YO OBJIETBOPEHUS OTAEIbHbBIX
Tpeb6oBaHMIT TOTPEOUTEISI UCTIOTHUTETb YIIauMBaeT
MOTPEOUTEITIO 33 KaKIbIii JeHb ITPOCPOUKA
HeYCTOMKY (MIeHI0), pa3Mep U MOPSA0K UCUMCIeHUS
KOTOpOJt OTIpefessiioTCsl B COOTBETCTBUY C ITyHKTOM 5
cTaThy 28 HacTosMIero 3akKoHa.

B ciydae HapylieHUsI CPOKOB, YKa3aHHbBIX B MyHKTAX
1 1 2 HacTOSIIE CTAaTh!, IIOTPEOUTE/Ih BIIPaBe
MpeIbSIBUTD VUCIIOJTHUTETIO MHbIE TPEeOOBAHMS,
MMpeayCMOTpeHHbIEe ITYHKTOM 1 cTaTbu 28 u
nyHKTamu 1 u 4 cratby 29 HacTos1ero 3akoHa.

Cratba 32. [lpaBo noTpe6utens Ha 0TKas OT UCMONHEHMUS
AOroBopa 0 BbINONHEHUM paboT (0Ka3aHuM ycnyr)



[ToTpebuTeb BIipaBe OTKAa3aThCsI OT UCTIOTHEHUST
IIOTOBOpA O BBITIOJIHEHUY PabOT (OKa3aHUM YCIIYT) B
nm060e BpeMsI IPU YCIIOBUY OTLIAThI UCTIOTHUTEITIO
(akTHYeCKy MOHECEeHHBIX MM PaCcX0JI0B, CBSI3aHHBIX C
MCIIOJTHeHMeM 00s13aTeIbCTB 110 JAHHOMY JO0TOBOPY.

Cratba 33. CMeTa Ha BbinonHeHue paboTbl (OKasaHue
ycnyrw)

1. Ha BrimoytHeHMEe paboThI (OKa3aHMe YCIyTH),
MpeaycCMOTPEHHOM JOTOBOPOM O BBITTOJTHEHUN
paboThI (OKa3aHMM YCIYTH), MOKET ObITh COCTaB/IeHA
TBepasi WM IPUOIU3UTEIbHASI CMeTa.

CocraBJieHMe TaKoii CMEThI [0 TPeOOBAHMIO
MTOTPEOUTEISI TV ICTIOJTHUTEJIS 00s13aTeTbHO.

2. UcromHuTE b HE BIIpaBe TPeOOBaTh YBEIMUEHUS
TBEpPI0¥i CMeThI, a ITIOTPEOUTEIb - €e YMeHbIIIeHUS, B
TOM YMCJIEe B CJIyyae, KOTa B MOMEHT 3aK/II0UeHMs
JIOTOBOPA UCKJII0YAIaCh BO3SMOXXHOCTh
MpeIyCMOTPETb IOJIHbIN 00'beM ITOAJIEKAIINX
BBIITOJTHEHMIO PaObOT (OKAa3aHMIO YCIYT) VI
HeOoOXOOMMBIX JJIS1 9TOTO PacXo/IOB.

McnonHuTe b MMeeT MpaBo TpebOBaTh YBeJINUEHUS
TBEPAOI CMETHI IPY CYILeCTBEHHOM BO3PaCTaHUM
CTOMMOCTY MaTepuaaoB U 060pygoBaHMS,



MpelOCTaB/IsIEMbIX UCIIOTHUTEIEM, a TaKKe
OKa3bIBa€MbIX EMY TPETbUMM JINIIAMMU YCIYT, KOTOpOe
HeJIb3s1 ObUIO ITPeyCMOTPETD IPU 3aKITIOUEHUN
moroBopa. ITpu oTKa3e moTpeomTe IS BHIIOJTHUTD 3TO
TpeboBaHMe UCIIOTHUTETb BIIpaBe PaCTOPTHYTh
IIOTOBOP B CYyIeOHOM ITOpsIIKe.

3. Eciiy BO3HMKIIA HE0OXOOMMOCTD BhIIIOJTHEHUS
JIOITOJIHUTEIbHBIX Pa00T (OKa3aHMs
JIOTIOTHUTEIbHBIX YCJIYT) U [0 3TOV MPpUUMHEe
CYIIEeCTBEHHOTO IPEeBBIIIeHMS TPUOIN3UTETbHO
CMETBI, MICIIOJIHUTETh 00sI3aH CBOEBPEMEHHO
rpenynpeanuTb 06 aTom noTpeduTens. Ecin
MOTPeOUTEb He [Aajl COrIacie Ha IpeBbllIeHle
MPUOIN3UTETHLHOM CMEThI, OH BIIpaBe O0TKa3aThCsI OT
VCIIOJTHEHMS IOTOBOpA. B 9TOM cirydyae MCIOTHUTETb
MOSKET TpebOoBaTh OT MOTPEOUTEIS YIUIAThI LIeHbI 3a
BBIITOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcrionHnuTENb, CBOEBPEMEHHO HE TIpenyIpeauBILINiA
MOTpe6UTEsNSI 0 HEOOXOAMMOCTH TTPEBBITIEHUS
NpUOAU3UTENTBHON CMEThI, 00s13aH UCIIOTHUTD
IIOTOBOP, COXpaHSIsI ITPaBo Ha OIIaTy paboThI
(ycoyTi) B mpeenax Mpuban3uUTeIbHOM CMEeThI.

Cratbsa 34. BoinonHeHue pa6oTbl U3 MaTepuana
ucnonHutens



1. VicrionmumuTe b 00s13aH BBITIOJIHUTD PaboTYy,
OIpeieJIeHHYIO IOTOBOPOM O BBITIOJIHEHUM PabOTHI,
13 CBOEro MaTepuasna u CBOMMMU CPeACTBAMMU, €CITU
MHOE He TIPeyCMOTPEHO JOTOBOPOM.

HcrnomHuTeNb, TpeIoCTaBUBIINI MaTepuast AJis
BBITIOJTHEHMSI pabOThI, OTBEYAET 3a ero
HeHaJjiekaliee KauecTBO IO MpaBuIaM oo
OTBETCTBEHHOCTM ITPOJABIIA 32 TOBAPHI
HeHaJjjiexallero KauecTsna.

2. MaTepuast UCITOJIHUTEJIS OTJIaUMBaETCS
MoTpebuTeieM Mpy 3aKII0YEeHUY YKa3aHHOTO
IOTOBOPA MOTHOCTHIO UM B pa3Mepe, yKa3aHHOM B
IIOTOBOPE O BBITTOJTHEHNUY PAOOTHI C YCIOBUEM
OKOHYATEeIbHOTO pacyeTa Mpu MoTyYeHnn
MOTpebuTeIeM BITIOTHEHHO UCIIOTHUTEIEM
paboThI, €C/IV MHO MOPSITOK PACUeTOB 3a MaTepual
VICITOJTHUTEJISI He TIPeTyCMOTPEH COT/IallleHVeM
CTOPOH.

3. B ciryuasix, pelyCMOTPeHHBIX TOTOBOPOM O
BBITTOJTHEHMM pabOThI, MaTepyaa MOKET ObITh
MpeIOCTaB/IeH VCIIOTHUTEIEM ITIOTPEOUTEITIO B
Kpenut. [Tocsienyiolniee M3MeHeHMe LieHbI
MpeoCTaBJIeHHOro B KpeAUT MaTepuasia
MCITIOJTHUTEJIST He BieueT 3a co00it mepepacuera.

4. MaTepuaJsi UCITOJIHUTEJISI ¥ HeOOXOAMMbIe [J1sT



BBITIOJTHEHM I pa6OTI)I TeXHn4YeCKme cpencrna,
MHCTPYMEHTDI U ITpodyee JOCTABJIAIOTCSI K MECTY
BBITIOJIHEHUA pa60T MCITOJTHUTEJIEM.

Cratba 35. BoinonHeHue paboTbl M3 MaTepuana (C Bewbio)
notpeburens

1. Ect paboTa BBIMOJTHSIETCS ITOTHOCTBIO MU
YaCTUYHO U3 MaTepuasa (C Bellbio) oTpebuTes,
UCIIOJIHUTEJIb OTBEeYaeT 3a COXPAaHHOCTb 3TOT'O
Marepuasa (Belu) U mpaBuIbHOE ero
UCIIO/Ib30BaHMe.

VcrionHuTenb 00s13aH:

MpenynpenuThb MOTPeouTesss 0 HEIIPUTOTHOCTY WU
Hel06pOKaueCTBEHHOCTY TTepelaHHOTO
roTpebuTesieM MaTepuasa (Bem);

mpeacTaBUTb OTUET 00 n3pacxogoBaHM MaTepuajia
" BO3BPATUTDb €TI0 OCTATOK.

B ciryyae moJsiHOM MM YaCTUYHOM YTPAThI
(moBpexmeHus ) MaTepuasa (Beln), IpUHITOrO OT
MOTPeOUTEIS, UCTIOTHUTEb 00S13aH B TPEXIHEBHBIN
CPOK 3aMEeHUTD ero OAHOPOLHBIM MaTepuaioM
(Belbl0) aHAJIOTMYHOT'0 KaueCcTBa U 110 KeJIaHUI0
MOTpeOuUTEIS U3TOTOBUTH U3JeNNe U3 OGHOPOJIHOTO
Marepuasa (Bely) B pa3yMHBbI CPOK, a IIpU



OTCYTCTBUM OOHOPOIHOTO MaTepualia (Beln)
AQHAJIOTMYHOTO KauecTBa - BO3MECTUTh IIOTPEeOUTETIO
IBYKPATHYIO IIeHY YTPAueHHOTO0 (TTOBPEXIEHHOI0)
maTrepuasia (Beliu), a TakkKe pacxodbl, TOHECEeHHbIe
IOTpeouTEIEM.

2. llena yTpaueHHOro (IIOBPEXAEHHOr0) MaTepuaia
(Belly) ompenesnseTcs, UCXOs U3 LeHbl MaTepuasa
(Belyu), CyleCcTBOBABIIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHMe MMOTPEOUTEIS LOIKHO ObIIO OBITh
YIOBJIETBOPEHO UCIIOJIHUTEIEM B I€Hb
I0GPOBOILHOTO YIOBJIETBOPEHMSI TAKOT'O TPEOOBAHMS
MU B IEHb BIHECEHUS CYIeOHOT0 pelleHus, eciin
TpeboBaHMe MTOTPeOUTENS JOOPOBOIHHO
YIOBJIETBOPEHO He ObLIO.

Llena matepuasna (Beliu), rnepegaBaeMoro
MUCIIOJTHUTEJIIO, OTIpeiesisieTCsl B JOTOBOPE O
BBITIOJTHEHMM PaOOTHI MJIM B MHOM JOKYMEHTE
(KBUTAHLIMM, 3aKa3e), MOATBEPXKAAIOIIEM ero
3aK/II0UeHMeE.

3. VicmoniHuTEIh OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH
3a I[OJIHYIO MJIM YaCTUYHYIO YTpaTy (IIOBpeKIeHue)
MaTepuaia (Beum), IPUHITOTO UM OT TIOTpe6uTers,
€CJIU ITOTPEeOUTEITH TIPeayIIPEKIeH UCIIOJHUTEIEM 00
0COObIX CBOMCTBAxX MaTepuasa (Belu), KOTopbie
MOTYT ITOBJIeYb 32 0601 ero MOJHYI0 WM YACTUIHYIO



yTpary (MoBpekaeHue) 1160 ecyiv yKa3aHHbIe
CBOJICTBA MaTepuasa (Belu) He MOIJIA ObITh
OoOHapysKeHbI PU HaJIJIeXKalleii MpremMKe
VCIIOJTHUTEJIEM 3TOr0 MaTepuarsa (Belu).

Cratba 36. 06593aHHOCTL MCNONHUTENS MHDOPMUPOBATD
notpe6urens 06 o6crosaTeNnLCTBAX, KOTOPbIE MOTYT
NOB/MATL Ha KAYeCTBO BbINOIHAEMOIi paboThbl
(oka3biBaeMmoit ycyru) unm noeneyb 3a co6oi
HEeBO3MOXHOCTb €e 3aBepLIEHHS B CPOK

HcnomHuTe b 06513aH CBOEBPEMEHHO
MHGOPMUPOBATDH MOTPEOUTENSI O TOM, UTO
cobofeHme yka3aHuit ToTpeouTess U MHbIe
00CTOSTETBCTBA, 3aBUCAILINE OT ITOTPEOUTEISI, MOTYT
CHU3UTh KAUeCTBO BHITIOIHSIEMOI pabOThI
(oKa3bIBaeMOJi YCJIYTH) MU TTOBJIeUDb 3a CO00i
HEBO3MOXXHOCTD ee 3aBepIleHMs B CPOK.

Eciu noTpebuTtenb, HeCMOTPSI Ha CBOEBpeMeHHOe U
o60ocHOBaHHOe MH(OPMUPOBaHe UCTIOIHUTEIEM, B
pa3yMHBbIii CPOK He 3aMeHUT HeIPUTOIHbI UITU
HeJJ0OpOKaueCTBeHHbI MaTepuasl, He U3SMEHUT
yKa3aHMuit 0 criocobe BbITTOTHEHUST paboThl (OKa3aHUs
yCayru) inbo He YCTPAHUT UHBIX OOCTOSITEbCTB,
KOTOpPbIe MOTYT CHU3UTh KAUECTBO BBITIOTHSIEMOT
paboThl (OKa3bIBA€MOI YCITYTH), UCTIOTHUTE/b BIIpaBe



OTKa3aTbhCsI OT MCIIOTHEHMS JOTOBOPA O BHITIOJIHEHUM
paboThl (OKa3aHMM YCIYTH) U ITOTPe6OBATH MOTHOTO
BO3MeIeHNST YObITKOB.

Cratbsa 37. Mopanok u popMbl ONNATbI BbINOJHEHHON
paboTbl (OKa3aHHON ycnyru)

[ToTpebuTesnb 06s13aH OTJIATUTb OKa3aHHbIE MY
YCJIYTH B TTOPSIIKE U B CPOKM, KOTOPBIE YCTAHOBJIEHBI
ZIOTOBOPOM C MCIIOJTHUTEJIEM.

[ToTpebuTenb 06s13aH OIJIATUTH BHIITOTHEHHYIO
MCIIOJTHUTEJIEM B IIOJTHOM 00beMe paboTy mociie ee
NpUHATHUSA TToTpebuTenemM. C coraacus noTpedouTes
paboTa MOXeT ObITh OIVIaUeHa MM IPU 3aKII0UYeHUN
ZIOTOBOPA B ITOJTHOM pasMepe M/ ITyTeM BblJaun
aBaHca.

OruraTa OKa3aHHBIX YCIYT (BHIMTOTHEHHBIX PAbOT)
IIPOM3BOANTCS ITOCPEACTBOM HIMUYHBIX VI
6e3HaJIMUHBIX PACUETOB B COOTBETCTBUM C
3aKOHOmaTeabCcTBOM Poccuiickoin @emepannn.

[Tpu ucmonb30BaHUM HATMYHOI (POPMBI pacueToB
oruiaTa ToBapoB (paboT, yC/IyT) MOTpebuTeiem
IMPOU3BOAUTCSI B COOTBETCTBUM C YKa3aHUEM
poaBiia (MCIIOJTHUTES) ITyTeM BHECEHUS
HaJIMYHBIX TE€HEXHbBIX CPELICTB MPOAABIY



(MCIIOJTHUTEJTIO), IMOO B KPeIUTHYIO OpraHu3aImio,
160 TIATEXXHOMY areHTy, OCYIIeCTB/ISIONeMY
IesITeIbHOCTD 110 IIpMeMy IiaTesxkei husmueckmux
JIN1I, TMO60 GAaHKOBCKOMY IIJIAT€SKHOMY areHTy
(cybareHTy), OCYIIECTBJISIONIEMY AeSITe/IbHOCTD B
COOTBETCTBMM C 3aKOHOJIaTEILCTBOM O 6aHKaX U
0aHKOBCKOII IeSITeJTbHOCTH, €C/IV MHOE He
YCTaHOBJIEHO (eJiepaTbHBIMU 3aKOHAMM UJIU MHBIMU
HOPMAaTUBHBIMM MPaBOBBIMM aKTaMyu Poccuiickoi
denepariun. [Tpy aTOM 06s13aTENBCTBA IOTPEOUTEIS
repen MpoaaBlioM (MCIIOJTHUTEJIEM) TT0 OIiaTe
TOBapoOB (PaboT, yCJIYT) CUMTAIOTCS UCTIOJTHEHHBIMU B
pa3Mepe BHECEHHbBIX JeHEeXXHBIX CPeLCTB C MOMEHTA
BHECEHMS HAJIMYHBIX IEHEKHbBIX CPELICTB
COOTBETCTBEHHO IMPOJABITY (MCITOJTHUTETIO), INOO0 B
KpeaUTHYIO OpTaHM3aIINIO, IMOO IIaTeSKHOMY
areHTy, OCYLIEeCTBJISIIOIIEMY e TebHOCTD I10
npueMy riaTexxei GpuUsnIecKux Jnil, 160
0aHKOBCKOMY IJIAT€SKHOMY areHTy (CybareHry),
OCYIIECTBJISIONEMY AeSITeIbHOCTb B COOTBETCTBUM C
3aKOHOIAaTe/IbCTBOM O 6aHKaxX ¥ BAHKOBCKOM
IesITeIbHOCTU.

Cratba 38. Yrpatuna cuny. - ®epepanbHblid 3aKOH OT
25.10.2007 N 234-33.

Cratba 39. Perynupoaanue OKa3aHuA OTAEJ/ibHbIX BUA,0B



yonyr

[TocnencTBUSI HApyIIEeHUS YCIOBUI TOTOBOPOB 00
OKa3aHUM OT/IeJIbHBIX BUIOB YCIYT, €CIM TaKue
IIOTOBOPBI TI0 CBOEMY XapaKTepy He MOAMaaaioT Mo/,
IeiicTBMe HACTOSIIIE IJIaBbl, OTIPeIesISIIOTCS
3aKOHOM.

Cratba 39.1. Mpasuna okaszaHus OTAENbHbIX BUAOB YCAYT,
BbINO/IHEHUSA OTAENbHbIX BUA0B paboT noTpedbutensm

[TpaBmia oka3aHMS OTHOEIbHBIX BUIOB YCIIVT,
BBITTOJTHEHMSI OT/IeJIbHBIX BUIOB pabOT
TOTPEeOUTENISIM yCTaHABIMBAIOTCS [IpaBUTEILCTBOM
Poccuiickoit ®enepaiin.

nasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA
3ALLMTA NPAB NOTPEGUTENEN

Cratbsa 40. @epepanbHblit rocyAapCTBEHHDINH KOHTPONb
(nap30p) B 06nacTH 3awmTbl NpaB noTpedutenen

1. ®epepanbHbI TOCYIAPCTBEHHBIV KOHTPOIIb
(Haz30p) B 06/IaCTM 3aIIUTHI IIPAB IMOTPeOoUTENeH
ocyiiecTBisieTcs: henepajibHbIM OPTaHOM
MUCITOJIHUTEJIbHOV BIaCTU, YIIOTHOMOYEHHBIM



[TpaButenbcTBOM Poccuiickoi @enepanuu (ganee -
OpraH rocyaapCTBeHHOIO Ha30pa).

2. IIpenmeToMm ¢eepabHOTO TOCYIAPCTBEHHOTO
KOHTPOJIS (HaZ30pa) B 00/1aCTy 3allUThI IIPaB
ToTpebuTeIei IBISIOTCS:

1) cobmomeHne U3roTOBUTEISIMM, VCIIOJIHUTEISIMUA,
MPOoJAAaBIIaMM, YIIOJTHOMOYEHHBIMY OPraHU3alUIMU
WJIY YTIOJTHOMOYE€HHBIMY MHAVBUAYAIbHBIMU
MMpeapuHUMaTeIsIMM, UMIIOpTepaMu, BiageJlbllaMu
arperaTopoB 00sI13aTe/IbHbIX TPEOOBAHMIA,
YCTaHOBJIEHHBIX HACTOSIIMM 3aKOHOM, APYTUMU
dbenepanbHbIMM 3aKOHAMM U MHBIMY HOPMaTUBHBIMU
MMpaBOBbIMM aKTamMy Poccuiickoit @enepaniu, a
TakkKe aKTaMM, COCTaBJISIOIIMMMU IIPaBO
EBpa3suiickoro 3KOHOMMUYECKOro c013a,
PeryauMpyIouMMy OTHOIIIEHYS B 0671aCTH 3aIUThI
IpaB IIOTPeOUTEIEN;

2) coboIeHe U3TOTOBUTEIEM, UCIIOHUTEIEM
(/TUIIOM, BBITTOTHSIOMNUM (QYHKIUY MHOCTPAHHOTO
M3TOTOBUTEJIS), TPOSABIIOM TPEOOBAHMIA,
YCTaHOBJIEHHBIX TEXHUUYECKMMMU periaMmeHTaMu, UIn
00s13aTe/IbHBIX TPeOOBaHMIA, MO IJIEKAIIUX
MIPMMEHEeHUIO 10 AHSI BCTYILJIEHUST B CUTY
TeXHUYECKUX PerjiaMeHTOB B COOTBETCTBUM C
denepanbHbIM 3aKOHOM OT 27 meka6pst 2002 roma N



184-®3 "O TeXxHNYECKOM peryJIMpoBaHum".

3. Opranm3sanus 1 ocyliecTBiieHne dhenepaabHOTO
roCyIapCTBEHHOI'O KOHTPOJIS (HaA30pa) B 061aCcTn
3aIIMThI IIPaB MOTpeOUTENeN PeryIUpPyIOTCS
®epepanbHbIM 3aKOHOM OT 31 uroms 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpOJIe (Haa30pe) u
MYHUIUITATbHOM KOHTpOJIe B Poccuiickoi
®epepauun’.

4. TTonoskeHue o dhemepasbHOM roCyIapCTBEHHOM
KOHTpOJIe (HaJ30pe) B 00/1aCTy 3alIMUThI ITpaB
rorpeburesieit yreepskaaetcs: IIpaBUTeIbCTBOM
Poccuiickoi @enepanin.

5. B nonoxkeHuu o ¢gemepaabHOM rocyiapCTBEHHOM
KOHTpoOJIe (HaZ30pe) B 06/1aCTY 3al[UThHI ITPAB
noTpebuTesielt yka3biBalOTCS HaMeHOBaHMe U
CTPYKTYPHbIE 3JIeMEeHTbI TEXHMYECKOT'O perjiaMeHTa
" (n) 06s13aTeNIbHBIX TPe6GOBAHMIA, TOJIEKAITNX
MMPYMEHEHUIO 10 THS BCTYIUIEHUS B CUITY
TeXHUYECKMX PerjiaMeHTOB B COOTBETCTBUM C
denmepanbHbIM 3aKOHOM OT 27 mekao6pst 2002 roma N
184-®3 "O TexHUUYECKOM peryiMpoBaHuu", OlleHKa
CO6TIOIEeHMST KOTOPBIX OCYIIECTB/ISIETCSI B paMKax
(dbenepanmbHOTO rOCyJapCTBEHHOTO KOHTPOJISI
(Hamg3opa) B 06/1aCTY 3alIATHI IIpaB MOTpebuUTeIeii, a
TaKyke BUIbI TPOIYKIIVHA, SIBJISIIONIMECS 00BeKTaMMU



(denepanmbHOTrO roCyapCTBEHHOTO KOHTPOJISI
(Ham3opa) B 06/1aCTY 3alUThI IIPaB OTPeOUTEIEI.

6. OpraH rocymapCTBeHHOTO Ha/i30pa exKeroJHO
TOTOBUT rOCyapCTBEHHBIN JOK/IA/, O 3allUTe TIPaB
rnorpeburesneii B Poccuiickoit demepaliy B IOpsiaKe,
yCTaHOBJIeHHOM IIpaButenbcTBOM Poccuiickoi
®enepainn.

7. Opras rocynapCTBEHHOI'O HaJi30pa BIIpaBe
00paiaThCsl B Cy/[ C 3asBIEHUSIMM B 3aILUTY MPaB
MOoTpebuTesiei 1 3aKOHHBIX MHTEPECOB OTAEIbHBIX
MoTpebuTesiei (Tpyrinbl MOTpeGuUTeNeNt,
HeoIpe/ie/IeHHOTO Kpyra MoTpebuTeneit), a Takxe C
3asBJICHMSIMU O IUKBUIALUU U3TOTOBUTEIISI
(ucrionHUTeNIs, IPOAABLA, YIIOTHOMOYEHHOM
opraHmu3aluu, UMIIOPTepa, Blajesblia arperatopa)
16O o MpeKpanieHnn aesiTeTbHOCTU
VHAMBUAYAJIBHOIO IIpeAIIpUHUMATe IS
(YIIOJTHOMOYEHHOI'0 MHAUBUYAJIbHOIO
npeAINpMHUMATeNis) 3a rpyboe (TIOB/IeKIee CMePTh
MM MaccoBbie 3a00/ieBaHMs, OTpaBIeHNUs JIIoJeit)
HapylIleHye IIpaB IMOTPeOoUTeNe.

8. OpraH rocymapCTBEHHOTO Ha/i30pa B MOPSIAKE,
YCTaHOBJIEHHOM 3aKOHOaTe/IbCTBOM Poccuiickoii
denepaly, MOKeT OBITH IIPUBJIEUEH CYIOM K
Y4acTHIO B [ieJie, a TakKe BIIpaBe BCTYNAaTh B JI€JI0 110



CBOEJ MHUILIMATMBE MU/ 110 MHUIMATIUBE JIUII,
YUacCTBYIOIIMX B Jiejie, IJIs1 Jauy 3aK/II0UeHMS 110 AeTy
B LIEJISIX 3aIMThI IIPaB IIOTpeOuTe el B paMKax
IPaKIAHCKOIO MJIM aAMUHUCTPATUBHOIO
CYIOIPOM3BO/ICTBA.

9. OpraH rocyzapCTBEHHOTO Ha/i30pa BIIpaBe JaBaThb
pa3bsICHEHMSI 110 BOIPOCaM MpMMeHeHMs 3aKOHOB U
MHBIX HOPMAaTUBHBIX TPAaBOBbIX aKTOB Poccuiickoii
depnepanyy, peryJMpyoiImux OTHOIEHNS B 00/1acTH
3aIIMUTHI TTPaB MOTPebuUTENEi.

10. KoHcynbTupoBaHue, po@uaakTuueCckmii BUSUT,
HabooeHne 3a coomaeHreM 00s13aTebHbIX
TpeboBaHMIi, BbI€3THOE 00C/Ie0BaHNME MOTYT
MIPOBOIUTHCS henepabHbIMM TOCYAAPCTBEHHBIMU
yUYpexxIeHUSIMU, MOABeJOMCTBEHHbBIMIU OpraHy
roCyZapCTBEHHOTO HaZ30pa, B ITOPSIJIKE U CIydasix,
YCTaHOBJIEHHBIX TTOJIO’KeHEeM 0 deiepaibHOM
rocyJapCTBEHHOM KOHTpOJIe (Hag30pe) B 06/1aCTH
3aIIMTHI IIPaB ITOTpebUTENIeN.

Cratbsl 41. 063aHHOCTb U3rOTOBUTENS (MCNONHUTENS,
NpoAaBLa, yNoNHOMOYEHHOI OpraHM3aLu1 Unm
YNONHOMOYEHHOT0 MHAMBUAYANbHOTO NPEeANPUHUMATENS,
uMnopTepa, BNafenbLa arperatopa) no NpesoCTaBNEHHIO
UH(OpMaLMK OpraHy rocyAapcTBEHHOT0 HaA30pa



NsroToBuTeNb (MCIIOTHUTEB, IPOAABEILI,
YIIOJIHOMOYEHHAas OpraHu3anus Uin
YIIOJITHOMOYEHHbI MHANBUIYATbHbIN
npeanpuHUMaTesb, UMIIOPTEp, Biiajesiel]
arperartopa) 1o Tpe60BaHMIO OpraHa
rOCyZapCTBEHHOTO HaA30pa, ero JOMKHOCTHBIX JIUI]
00s13aH IMPeIOCTaBUTh B YCTAHOBJIEHHBI MMM CPOK
IIOCTOBEpHbIE CBeeHMSsI, TOKYMeHTAIIIO,
00BSICHEHMS B IMCbMEHHO U (MJIN) YCTHOM popMe 1
MHYI0 MHGOpPMaIMio, HeOOXOOUMYIO IJIsT
OCYIIeCTBIEHMSI OPraHOM roCyIapCTBEHHOIO HaJi30pa
U ero JO/IKHOCTHBIMM JIUIIaMU ITOJTHOMOUMIA,
YCTaHOBJIEHHBIX 3aKOHOIATeIbCTBOM Poccuiickoit
®denepaiu.

Cratba 42. Yrpatuna cuny. - ®epepanbHblid 3aKOH OT
21.12.2004 N 171-33.

Cratbs 42.1. MonHOMOUMS BbICIIMX UCNONHUTENbHBIX
OpraHoB rocyfapcTBeHHOM BNACcTH CyobekToB Poccuiickon
(Mepepaummn B 06nacTi 3awWwuTbl Npas noTpedbutenen

1. BeICLUMIA UCTIOIHUTEBHBIN OpPTraH
rOCyZapCTBEHHO BJIACTU COOTBETCTBYIOILETO
cyobekTa Poccuiickoit @emepaliny oCyuiecTBIsIeT
MepPOMIPUSITHS 10 peaan3ann, 06ecreyeHunIo 1
3alMTe TpaB ITOTpebuTesel 1 B Ipeieaax CBOUX



MOJTHOMOYMI IPUHMMAaEeT OIpe/ieieHHbIe Mepbl.

2. B 11es151X comieiicTBMS 3alMTe IpaB MoTpeduTenein
OpraHbl MCIIOJIHUTEIbHO BJIACTU CyObEKTOB
Poccuiickoit @emepanyy pa3padbaThiBalOT
perMoHaibHble IPOTPaMMbl 10 3allIMTe ITPaB
ToTpebuTeNel 1 0Ka3bIBAIOT COEVICTBME OpraHam
MEeCTHOTO CaMOYIIPaBIeHMS ¥ 001eCTBEHHBIM
00beIMHEeHMSIM OTpebuTeneli (MxX acCoMaInsIM,
COI03aM) B OCYIIECTBJIEHUM MU 3aIUTHI IIPaB
rnorpeb6uresneii.

3. OpraH rocyapCTBEHHOTO HaJ30pa yTBEepsKIaeT
MeToAMYeCKMe PeKOMEeHIaluy 0 pa3paboTKe u
peanu3aly permoHaJIbHbIX M MyHULIMITIATbHBIX
MpOrpaMM I10 3alMUTe IMpaB IOTpebuTee.

Cratba 42.2. Mepepaya ocywwecTBACHUA NONHOMOYMIA
opraHa rocyapCTBEHHOrO Hai30pa OpraHam
MCNONHUTENbHOM BNACTH Cy6bekToB Poccuickoii
Mepepaumm

[TorHOMOUMS OpraHa rocygapCTBeHHOr0 Haj30pa 1o
ocyIiecTBaeHUI0 dhelepaibHOTO TOCYAAPCTBEHHOTO
HaA30pa B 00/1aCTY 3alIUThI IIPaB OTpebuTE e
MOTYT IepenaBaThCs OJ1s1 OCYILECTBIEHUSI OpraHam
MCITIOJTHUTEIbHOV BJIaCTU CyOBeKTOB Poccuiickoit
depnepaliviu TOCTaHOBAeHUSIMM [IpaBUTEIbCTBA



Poccuiickoit @enepalivi B MOpSKe, yCTAHOBIEHHOM
denepasbHbIM 3aKOHOM OT 6 OKTSI6ps 1999 roga N
184-®3 "06 o6mMX MPUHIIUIIAX OPTaHM3aAIUN
3aKOHOJATeJbHLIX (IIpeCTaBUTeNIbHBIX) U
UCIIOJIHUTEJIbHBIX OPTaHOB rOCyAapCTBEHHON BIaCTU
cyobekToB Poccuiickoit @enmeparinm”.

Cratba 42.3. MNopaya u paccMoTpeHue obpatleHuii
notpebutenem

1. O6paleHne NoTpedUTE ST MOXKET ObITh
HarpaBJIeHO B MMCbMEHHOI opmMe Ha OYMakHOM
HOCHUTeJIe UM B 3JIEKTPOHHOJI (hopMe B OpraH
rOCYAapCTBEHHOTO HAZ30pa, MHbIE YIIOJITHOMOUYEHHbIE
(demepanbHbIe OpraHbl MCIIOJHUTEIbHON BIACTH,
OpTaH UCIOJHUTEIbHOI BJIaCTY CyObeKTa
Poccuiickoit ®epepatiyy iMb60 OpraH MeCTHOTO
caMOYITIpaBJIeHNS.

2. O6paleHue OTPeOoUTeIsI MOXKET ObITh
HaIlpaBJIeHO I10 I10YTe, C UCII0Ib30BaHUEM
MHGOPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHOM CEeTU
"IHTEepHEeT", B TOM uncjae opuULMaaIbHOro caira
opraHa rocygapCcTBeHHOTO HaJ30pa, MHbBIX
YIIOJITHOMOYEHHBIX (efilepaqbHbIX OPraHOB
MUCIIOJTHUTEIbHOV BJIaCTU, OpraHa UCIIOJTHUTEIbHOM
BJIacTU cyobekTa Poccuiickoit ®emeparyy 6o
OopraHa MeCTHOTrO CaMOyIIpaBjieHusI (B CyObeKTax



Poccuiickoit @emepaniiu - ropogax GemepasbHOrO
3HaueHMnss MockBe, CaHKT-IleTepOypre u
CeBacToI10Jj1€ C UCIIOAb30BaHMeM 0DUIIMATbHOTO
caritTa opraHa MeCTHOI'O CaMOyIIpaBIeHM B ClIyyae,
eCJIN 3TO MpeayCMOTPEeHO 3aKOHAMM CYO'beKTOB
Poccuiickoit @emepaniiu - ropoioB dhenepaabHOIO
3HaueHuss Mockbl, CaHKT-IIeTepOypra u
CeBacToroJis1), eIMHOrOo IopTaaia roCyAapCTBEHHbIX U
MYHUIUTIATbHBIX YCIYT JIMO0 perMoHaabHOTO
MopTaJia roCyAapCTBEHHBIX M MYHULIUITAIbHBIX
YCJIYT, @ TaK’Ke MOXKET ObITh IIPUHSITO IIPU JIMYHOM
rpueme 3asiBUTEJIS.

3. B MHOroGyHKIIMOHA/IbHBIX LIEHTPaX
MpeaoCTaBIeHNs TOCYIapCTBEHHbBIX U
MYHULIMITQTbHBIX YCIYT MOTYT OCYIIECTBIISThHCS
rpuem obpallieHuit moTpeduTesnein u
KOHCYJIbTMPOBaHMe IOTpebuTeiei o Bompocam
3alIMUThI UX TIPaB Ha OCHOBAHMM COTJIAIIEHU O
B3aMMOJEICTBUM MEKIY MHOTOMYHKIIMOHATbHBIMMU
IIeHTpaMu IIpeIoCTaB/IeHNs] TOCYIapCTBEHHbIX U
MYHULIMITATbHBIX YCIYT U (peiepalbHbIMU OpraHaMu
MUCTIOJIHUTEIbHO BJIaCTU, OpraHaMu
roCyIapCTBEHHBIX BHEOIOMKETHBIX (DOH/IOB,
OopraHaM¥ rocyapCTBeHHOJ BJIaCTU CyOBEKTOB
Poccuiickoi @enepaliyivi, OpraHaMy MEeCTHOTO
CaMOYyITpaB/IeHMSI.



Cratbs 43. OTBETCTBEHHOCTb 32 HapyLIEHKUe NpaB
notpedutenei, yctaHoBNEHHbIX 3aKOHaMM1 U UHBIMK
HOpPMaTUBHbLIMM NPaBOBbIMK aKTaMu Poccuitckon
Mepepaumm

3a HapylIeHue MpaB MOTpebuTee, yCTaHOBIEHHbIX
3aKOHaAMM ¥ MHBIMM HOPMAaTUBHBIMY ITPAaBOBbIMMU
aktamu Poccuiickoit @enepaiiy, mpogaBelt
(MCIIOJTHUTEJIb, USTOTOBUTEJIb, YIIOJTHOMOYEHHAas
OpraHu3aIus Uin yIIoJIHOMOUYEHHbIN
MHIVBUYAJbHbIN NIpeAIIPUHMMATENTb, UMIIOPTED)
HeceT aAMUHMUCTPATUBHYIO, YTOJOBHYIO UJIN
IrpaskgaHCKO-TIPaBOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUM C 3aKOHOAATe/IbCTBOM Poccuiickoi
Qenepanin.

Cratba 44. OcywecTBNeHHe 3awwuTbl NpaB noTpebutenen
OpraHamMu MeCTHOr0 CaMoynpaBeHus

B 11e/151X 3aIMThI TIPaB MOTPEOUTENEN Ha TEPPUTOPUNA
MYHUIIUTIATbHOTO 00pa30BaHMs OpraHbl MECTHOTO
caMoyIpaBJ/ieHMs BIIpaBe:

paccMaTpuBaTh OOpalleHus ITOTpeduTenen,
KOHCY/IbTUPOBATh MX 10 BOIIPOCAM 3aIIUThI ITPaB
TOTpeouTeNet;

00palaThCs B CYAbl B 3alIUTY IIPaB MOTpebuTenei



(HeoIpeaeIeHHOTO Kpyra IoTpebuTenen);

pa3pabaThIBaTh MyHUILIMITATIbHbIE ITPOTPAMMBI 110
3alMTe IpaB IIOTpeduTeen.

ITpu BBISIBJIEHMM T10 OGPAIEHNIO TTOTPEOUTEIS
TOBaApOB (PaboT, yCJIYT) HeHaIJIesKalllero KauecTna, a
TaK)Ke OIMACHBIX JIJISI SKU3HU, 3J0POBbSI, UMYIIIECTBA
MoTpebuTeIel 1 OKPYKAIOIIel Cpeabl OPTaHbI
MEeCTHOTO CaMOYIIpaB/IeHNST He3aMeIJIUTeIbHO
M3BEIAIoT 00 3TOM (demepanbHble OPraHbl
MCITIOJTHUTETbHO BJIACTU, OCYIECTBIISIONIE
KOHTPOJIb 33 KAUeCTBOM 1 6€30IMacHOCThIO TOBAPOB
(pabor, yciyr).

YacTb TpeThs yTpaTuiia cuiy. - GefepanbHbiil 3aKOH
oT 18.03.2019 N 38-®3.

Cratbs 45. MpaBa o6uiecTBEHHbIX 06beAMHEHHI
notpebutenen (Mx accouuaumii, Coi308)

1. 'pakmaHe BIIpaBe 00bEAVHSITHCS Ha
I0GPOBOJIbLHOI OCHOBE B 00III€CTBEHHbBIE
00beqMHEeHMS TOTpebuTe e (MX accouMalyn,
COI03bI), KOTOPbIE OCYIIECTBJISIIOT CBOIO IeSITeIbHOCTD
B COOTBETCTBUM C YCTaBaMM YKa3aHHBIX
00benMHeHMI (X aCCOIIMALIMIA, COI030B) U
3aKOHOaTebCcTBOM Poccuiickoit ®emepaliim.



2. Ob1mecTBeHHbIE 00bEeAVHEHMS IOTpeOoUTENel (MX
accouyainy, COM3bl) IJIS OCYIIECTBIEHNUS CBOUX
YCTaBHbIX IIeJIeii BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00sI3aTeTbHBIX
TpeboBaHMIi K ToBapaM (paboTam, yoIyram), a Takxke
MMPOEKTOB 3aKOHOB U MHBIX HOPMAaTUBHBIX ITPABOBBIX
akToB Poccuiickoit ®egepaiinm, peryampyronmx
OTHOIIIEHMS B 06/1aCTM 3alIUThI ITPaB MOTpeduTeNeN;

MPOBOAUTH HE3aBUCUMYIO IKCIIEPTU3Y KAaueCTBa,
6e30MacHOCTM TOBApOB (PaboT, YCIyT), a TaKKe
COOTBETCTBUS IOTPEOUTETHCKUX CBOMCTB TOBAPOB
(pabor, yciyT) 3asiBJIeHHOI ITpoaBliaMu
(M3TOTOBUTEISIMU, UCTIOTHUTEISIMU) MHDOPMAIIUY O
HUX;

OCYIIIeCTB/ISATH 00IeCTBeHHbIV KOHTPOJIb 3a
cobTIoeHreM Mmpas MOTpebuTesiel 1 HaMpaBIsiTh B
OpraH rocyapCTBEHHOIO Ha30pa M OpPTraHbl
MeCTHOTO caMoyTpaBieHus nHdopmaiuio o pakrax
HapYLIeHMII IIpaB MOTpeOUTeNeN 11 TPOBEIEHMS
MPOBEPKM 3TUX (HAKTOB U IIPUHSITUS B CJTydae UX
TOJATBEPXXIEeHMSI Mep 10 [IpecevueHNI0 HapylIeHui
IpaB MOTpebduTeIeli B Ipeiesiax MOJTHOMOUMIA
YKa3aHHbIX OPraHOB, Y4aCTBOBATh B MPOBEeHUN
9KCIepTH3 1o ¢aKkTaM HapylieHui mpaB
MoTpebuTeset B CBSI3U ¢ 0OpalleHNsIMuU



rorpeburesneii. IIpu ocymecTBiIeHNM 001eCTBEHHOTO
KOHTPOJIS 0011leCTBEHHbIE 00beIMHEHNST
rotpebuTesiei (MxX acCoLMaLM, COI03bI) He BIIpaBe
TPebOBaTh OT U3TOTOBUTEIEN (MCIIOTHUTENEN,
MPOJABLIOB, YIIOJTHOMOYEHHBIX OpraHu3anuii uin
YIIOJIHOMOYEHHbBIX MHANBUIYATbHbBIX
pearpuHuMaTesiein, UMIIOPTEPOB) MpeACcTaBIeHe
IOKYMEHTOB (BBIITOJIHEHME JTeJiCTBUIT), 00sI3aHHOCTD
npencTaBjaeHu s (BbIIIOJIHEHMS) KOTOPBIX I10
Tpeb6OBaHMIO ITOTPEOUTEIS He YCTaHOBIEHA 3aKOHOM;

pacripocTpaHsITh MHGOpPMAIMIO O TTpaBax
roTpebuTesieit ¥ 0 HeOOXOAMMBIX IECTBUSIX 110
3alllUTe 3TUX MPaB, O pe3yJbTaTaX CPABHUTEIbHBIX
MCCIeq0BaHMIT KauecTBa TOBapoB (paboT, ycayr), a
TaKKe MHYI0 MH(pOopMaIInio, KoTopast oymeT
CITIOCOOCTBOBATh peann3aliuy MpaB 1 3aKOHHBIX
MHTEepecoB noTpeduTeeit. [Tyonnkyemblie
00111eCTBEHHBIMM 00beAMHEHUSIMY TTOTpebuTe e
(Ux accoumanusiMu, COr03aMu) pe3yabTaThl
CpaBHUTEJIbHBIX UCC/IeOBAHMI1 KayeCTBa TOBAPOB
(paboT, ycJIyT) He SIBJISTIOTCSI PEK/IaMOii;

BHOCUTbD B deJiepaibHble OpraHbl MCIIOTHUTEIbHOM
BJIACTU, OPTaHMU3AIMU ITPEIJIOKEHNS O TIPUHSITUA
Mep I10 ITOBBIIIEHNIO KauecTBa TOBapoB (pabor,
YCJIYT), TI0 TIPMOCTAHOBJIEHMIO TTPOM3BO/ICTBA U
peanu3aly TOBapoB (BBIMOJHEHMS pabOT, OKa3aHUS



YCIIYT), IO OT3bIBY C BHYTPEHHETO pbIHKA TOBApOB
(paboT, ycJIyT), He COOTBETCTBYIOIINX
MpeabsBAsSeMbIM K HUM U YCTAaHOBJIEHHBIM
3aKOHOIaTebCTBOM Poccuiickoi @enepannut o
TeXHNYECKOM PeryJInpoBaHMUM 00sI3aTeTbHbIM
TpebOBaHMSM,;

BHOCUTD B OpTaHbl ITIPOKypaTyphl U penepaabHbie
OpraHbl UCIIOJIHUTEJIbHO BJIACTY MaTepUaJIbl O
MIPUBJIEUEHUN K OTBETCTBEHHOCTU JINII,
OCYIIECTBJISIONIMX MTPOU3BOACTBO U peann3almnio
TOBApOB (BBIMTOJIHEHME PAabOT, OKa3aHMe yCIyT), He
COOTBETCTBYIOUIMX MPENBIBISIEMbIM K HUM
00s13aTe/IbHBIM TPEOOBAHMSIM, a TAKKe HapYyIIAIOIIUX
IpaBa IOTpeOuTe e, yCTAaHOBIEHHbIE 3aKOHAMMU U
MHBIMM HOPMATUBHBIMU ITPaBOBbIMY aKTaMU
Poccuiickoit ®enepanu;

00paIaThCst B OpraHbl IIPOKYpPaTyphl C MPOChbaMu
MIPUHECTY MMPOTECTHI O MIPU3HAHUU
HeZleliCTBUTE/IbHBIMM aKTOB (eJlepaTbHbIX OPTAaHOB
MUCIIOJTHUTEJIbHOV BJaCTU, aKTOB OPraHOB
MUCIIOJTHUTEIbHO BJIaCTU Cy0beKTOB Poccuiickoii
depnepaliiy M aKTOB OPraHOB MECTHOT'O
caMoyIIpaBJ/ieHys], TIPOTUBOpeYalnxX 3aKOHaM U
VHBIM PEryJUPYIOIIMM OTHOILIEHNS B 00/1aCTU
3aIIMThI IIPaB MOTpebuTeNeit HOpMaTUBHBIM
paBoOBBIM akTaM Poccuiickoin @emepaninu;



00pallaThCs B CYAbI C 3asIBJIEHMUSIMY B 3aIIUTY ITpaB
noTpebuTesieit ¥ 3aKOHHBIX MHTEPECOB OT/Ie/TbHBIX
roTpebuTesiei (IpyIIibl IOTPeoUTEeN,
HeoIpe/ie/IeHHOTO Kpyra MoTpebuTeneit);

y4acTBOBATb COBMECTHO C OPraHOM
roCyJapCTBEHHOTO HaZ30pa B GopMUpOBaAHUM
OTKPBITBIX U OOIEIOCTYITHBIX TOCYIaPCTBEHHBIX
MHGOPMAIIMOHHBIX PECYPCOB B 06/1aCTY 3aLUAThI
MpaB MOTpebuTeNe, KauecTBa 1 6€30MacHOCTH
TOBapoB (PaboT, ycJIyr).

Cratbs 46. 3awmTa npaB U 3aKOHHbIX MHTEpPECOB
HeonpeAeNeHHOro Kpyra notpeburenei

Opras rocyzapcTBeHHOIO HaJi30pa, OpraHbl
MeCTHOT'O CaMOYIIpaBJieHMsl, 001lleCTBEHHbIe
o0benVHeHNs MTOTpebuTeeit (MX accoumnalum,
COI03bI) BIIpaBe MPeAbIBIATD VICKU B CYJIbl O
MpeKpalleHy IPOTUBOIIPABHBIX NeCTBUM
M3TOTOBUTEJIS (MCIIOJTHUTEIS, [IPOJaBlia,
YIIOJTHOMOYEHHOV OpraHu3alyuy Win
YII0OJIHOMOYEHHOTI'0 MHAMBUAYAIbHOI'O
npenpuHUMares, UMIIOpTepa) B OTHOLLIEHUN
HeollpeieJIeHHOT0 Kpyra MoTpeduTesneii.

[Tpu yooB/IeTBOPEHMM TAKOTO MCKA CYH, 00SI3bIBAET
MpaBOHAPYIINUTES JOBECTU B YCTAaHOBJIEHHbINM CyIOM



CpPOK uepe3 CpeicTBa MacCOBO MHGOpMAIN WK
MHBIM CITOCOOOM JI0 CBeIeHMsI ToTpebuTeei
pellieHue cyaa.

BcTynuBiliee B 3aKOHHYIO CUITY pellieHue Cyaa O
MIPU3HAHUY OeCTBUIA U3TOTOBUTENS (UCIIOJTHUTES,
MPOoJaBIia, YIIOJTHOMOUYEHHOV OpraHmu3anuu Uin
YIIOJTHOMOYEHHOT'0 MHAVBUAYAIbHOTO
npennpuHuMaTes], UMIOpTepa) IPOTUBOIIPABHBIMU
B OTHOIIIEHUY HeOIIpeleJIeHHOTO Kpyra
rorpeburesieit o6s13aTeILHO IJIs Cya,
paccMaTpUBAIONIEro MCK OTPEeOUTESIS O 3aIUTE ero
MpaB, BO3SHUKILNX BCIECTBME HACTYIVIEHUS
rpakIaHCKO-IIPABOBbIX MMOC/IeICTBUI OeCTBUM
MU3TOTOBUTES (MCIIOTHUTEIS, TPOAABIIa,
YIIOJTHOMOYEHHOM OpraHu3aium Uin
YII0OJIHOMOYEHHOT0 MHAUBUAYATbHOTO
NpeanpuHUMaTess, UMIIOpTepa), B 4aCTU BOIIPOCOB,
MMeJI JI MeCTO TaKue AeiCTBUSI U COBEPIIeHbI JIN
OHM M3TOTOBUTeIeM (MCIOTHUTEJIEM, IIPOAABIIOM,
YIIOJIHOMOYEHHO OopraHusauuen uin
YIIOJIHOMOYEHHBIM MHAVBUAYTIbHBIM
npeanpuHuMaTeaemM, MUMIIOPTEPOM).

O HOBPEMEHHO C yIOBJIE€TBOPEHMEM UCKa,
MpeIbsSIBIEHHOTO OOIeCTBEHHBIM 00be M HEHEM
ToTpebuTeseit (MX accouyalyei, Coro30M),
opraHaMy MeCTHOT'O CaMOYyTpaBjieHUsI B MHTepecax



HeoIlpeeJIeHHOI0 Kpyra IoTpeouTene, cy
MIPMHMMAET pellieHye 0 BO3MeLeHUNI
0011eCTBEHHOMY 00beIMHEHNIO TTOTpebuTeei (Mx
accoumalnm, Cor3y), opraHaM MeCTHOTO
CcaMOYIIpaBJIeHMs BCeX ITOHEeCEeHHbIX I10 ey
CyIe6HBIX U3HEPKEK, a TAKKE MHBIX BOSHUKIINX 10
obpalieHus B CYI, ¥ CBSI3aHHBIX C PACCMOTpPEHMEM
Iesa Heo6XOAMMBIX PaCX0I0B, B TOM UMC/Ie PacXOMI0B
Ha IIpoBeJeHe He3aBMCHMOI SKCIIEPTU3BI B C/TyUae
BBISIBJIEHMS B pe3y/IbTaTe IIPOBeHeH s TaKo
9KCITePTU3bI HAPYIIeHMsT 06s13aTeIbHBIX TPeOOBaHMIA
K TOBapam (paboTtam, ycIyram).

IIpesupeHT
Poccuiickoi ®enepanyu
B.EJIBIIVIH

MockBa, Jom CoBeToB Poccun
7 deBpanst 1992 roma
N 2300-1
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